PE®EPAT JUITJIOMHOM PABOTBI
ITopnesanuua SlHa AsekcanapoBHA

MOJEJIb OHEHKU KAYECTBA CUCTEM SJIEKTPOHHOI'O
JOKYMEHTOOBOPOTA

KAYECTBO, KAYECTBO 110, KAYECTBO C3/, XAPAKTEPUCTUKUA
KAYECTBA C2/1, OHEHKA KAYECTBA C2/1, MOJEJIb OUEHKN KAYECTBA.

Ob6beM guIuIOMHON paboTel cocTaBisier 176 crpanui, u3 HUX 4 pucyHka, 1
tabnuua, 10 npunoxxenunil. CMCcoOK JHUTEpaTypbl pacloyiokeH Ha 15 crpaHuuax u
cocTouT u3 145 no3uuui.

OOBEKT ucCaeI0BaHMS: KaY€CTBO CUCTEM AIIEKTPOHHOTO JOKYMEHTO000pOTAa.

[ens aurioMHOM paboThL: pa3paboTka Moaenu oleHkH kauectBa CO/I.

PaboTa onupaetcst Ha KBaTUMETPUYECKUM MOAX0/. bblin MCIOIB30BaHBI TAKUE
oO1Irie MEeTO/bl KaK aHallu3, CHHTE3, METOJ abCTparupoBaHusl, METOJI MOIETUPOBAHUS
u rpaduueckuii Mmetos. Takxke ObLITN UCTIOIB30BAHBI TAKHUE CIICIIMAIBHBIE METOIBI, KaK
HMCTOYHHKOBEAYECKUI METO/, METOIbl OUCATENBHOM CTATUCTUKH U JIP.

B xone uccrnenoBanust ObUIM PaCCMOTPEHBI CYIIECTBYIONIAs HCTOUHUKOBAs Oa3a
U uctopuorpadusi, OCHOBHbIE MoJieau oLeHKH KayecTBa [10, ux npuMeHUMOCTb JUIst
oleHKkn KaudectBa C3OJl, mpoBeaeHO AaHKETUPOBAHUE U BBISBICHbI OCHOBHBIC
xapaktepuctuku C3OJI, koTopble HEOOXOJUMO HCHOJB30BaTh JUIsl OLEHKU KauyecTBa,
MIOCTPOEHO uepapxuyeckoe aepeBo cBoMcTB COJI. OnpeaeneHbl OCHOBHBIE METOIBI U
CIIOCOOBI U3MEPEHMSI CBOMCTB, TOCTPOEHA MOJIENb OlleHKU KauecTBa CO/I.

OO6macTh UCTIONB30BaHUS Pe3yIbTaToB. Mojaens omneHku kadectBa COJ] MoxeT
OBITh UCTIOJIB30BaHa nosib3oBarensiMu COJl mpu BRIOOpE CUCTEMBI, a TAKXKE MPHU OIICHKE
MOJIOKUTENBHOTO MM OTPULIATENBHOTO (P (EKTOB YK€ BHEIPEHHON B OpraHU3aLMH
CO/1. Pa3paboTuMKU CHUCTEM 3IIEKTPOHHOI'O JTOKYMEHTOOOOpPOTa MOTYT IPUMEHSTH
Mojielb olleHKH kauecTtBa CO/] npu coznanuu, MoauuUKauy U1 MOJIEPHU3ALMHI CBOUX
IPOrPaMMHBIX MPOAYKTOB.



PO®EPAT JBITVIOMHAM TTPAITBI
[MannzeBanina Ana AnskcasjipayHa

MAJIDJIb ALIDHKI AKACLI CICTOM DJIEKTPOHHAT A
JAKYMEHTA3BAPOTY

SKACILbB, AKACLb I13, SIKACILb C3, XAPAKTAPBICTBIKI AKACLI
COJ1, ALIDHKA AKACLI Co, MAJIDJIb ALIDHKI SIKACIII.

AG'éM apiiomMHal paboThl ckiamae 176 craponak, 3 ix 4 mamonki, 1 Tabmimna,
10 mapatkay. Cric giTaparypsl pasMendansl Ha 15 crapoHkax 1 cknazaeuna 3 145
a311bIH.

AO'ekT maciaenaBaHHs: SKACIb CICTAM DJIEKTPOHHAra JaKyMEHTa3BapoTy.

MbTa ApIIoMHaN mpalibl: pacipanoyka Maaaui aidHki skacii CO/I.

[Tpama abamipaeriiia Ha KBaJiMETPBIYHBI MAaABIX0A. BBl BhIKAPBICTAHBI TaKis
aryJIbHBIS METaJbl SK aHaji3, CIHTI3, MeTaj a0cTparaBaHHsS, METaJ MaJdJIsIBaHHA i
rpadiuHbl MeTaz. Takcama ObLII BBIKAPBICTAHBI TaKisl CHCIBIIBHBIA METalbl, SK
KPBIHIIIA3HAYYBl METaJ, METabl allicalbHall CTATHICTHIKI 1 1HIIL

VY xoaze nacnenaBaHHs ObLIl pasriie/KaHbl ICHYIOYasi KpbIHiIaBas 0Oaza 1
rictapbiarpadis, aCHOYHbISI MaJ3J11 audHKI sikacul [13, 1X npbIMSHsUIbHACI AJI alPHKI
axacul CO/1, npaBea3eHa aHeKTaBaHHE 1 BBIAYJIEHBI ACHOYHBISI XapakTapbICThiki CO/I,
AKis HeabXO0/IHa BBIKAPBICTOYBAllb JIJIs alPHKI sIKaclll, madyjaaBaHa iepapxiuHae JApIBa
ynaciiBacueir COJI. BpI3HauaHbl acCHOYHBIA MeETajbl 1 CIOcaObl BBIMSPIHHS
ynaciiBaciei, nabyaBana Maidiab arpHki axacii COJ1.

BoOmacup BeIKapeICTaHHSA BBIHIKAY. Mamadnb armpHki skaci COJl Moxka ObIIb
BbIKapbicTaHa KapbicTauaMmi COJ[ mpbl BeIOApHI CICT3MBI, a TakcaMa MpbI aldHIBI
ctaHoyyara abo amMoyHara »s¢dekrtay yxo Yykapan€Haii y apranizamen CO/I.
Pacmparioymrdsiki cicTaM 3JIeKTpOHHATa JaKyMEHTa3BapOTy MOTYIIh Y)KbIBAIlb MaJIdJIb
arpHki sxacui COJl npsl cTBap?HH1, MaibI(iKalbll 1 MaJdPHI3aIbIl CBAIX MparpaMHbIX
npaayKray.



GRADUATION WORK SUMMARY
Poddevalina Yana Aleksandrovna

QUALITY ASSESSMENT MODEL OF ELECTRONIC DOCUMENT
MANAGEMENT SYSTEMS

QUALITY, SOFTWARE QUALITY, EDMS QUALITY, EDMS QUALITY
CHARACTERISTICS, EDMS  QUALITY  ASSESSMENT, QUALITY
ASSESSMENT MODEL.

The volume of the thesis is 176 pages, including 4 figures, 1 table, 10
applications. The list of references is located on 15 pages and consists of 145 items.

The object of study: the quality of electronic document management systems.

The purpose of the thesis: the development of a model for assessing the quality
of the EDMS.

The work is based on a qualimetric approach. Such general methods as analysis,
synthesis, abstraction method, modeling method and graphical method were used.
Special methods such as the source method, descriptive statistics methods, etc. were
also used.

In the course of the study, the existing source base and historiography, the main
models for assessing the quality of software, their applicability for assessing the quality
of the EDMS were considered, a survey was carried out and the main characteristics of
the EDMS that must be used to assess the quality were identified, a hierarchical tree of
properties of the EDMS was built. The main methods and ways of measuring properties
are determined, a model for assessing the quality of the EDMS is built.

The scope of the results. The EDMS quality assessment model can be used by
EDMS users when choosing a system, as well as when assessing the positive or negative
effects of the EDMS already implemented in the organization. Developers of electronic
document management systems can use the EDMS quality assessment model when
creating, modifying and upgrading their software products.



