PE®EPAT

Cuapkosu4 EnmzaBetsl IleTpoBHBI
«IlyTn coBeplICHCTBOBAHUSI OPTAaHU3ALMHU AeJIONPOU3BOACTBA M0 00palleHUAM
rpaxiaH U WPUAMYECKUX JUll B MUHHCTEpPCTBE TPAHCIIOPTA 1 KOMMYHHMKALUH
Pecny0s1iuku benapycep»

O6beM paboTbl cocTaBisgeT 69 cTpaHHl, B TOM YHKCJIE€ HAUMEHOBAHUN
UCITOJIb30BAaHHBIX HCTOYHHUKOB U JIUTEPATYpbl — 6 (55 mo3uiuii), npuinoxeHui — 8.

Karouessie ciaosa: /IEJIOITPOM3BO/ICTBO, OBPAILIIEHUA 'PAXIAH U
IOPUJUYECKUX  JIML, 3ASBJIEHUE, IIPEAJIOXKEHUE, JKAJIOBA,
OJIEKTPOHHOE OBPAIIEHUE, MUWHUCTEPCTBO TPAHCIIOPTA U
KOMMYHUKAIIUN PECITYBJIMKU BEJIAPYCb.

AKTYyaJIbHOCTh pPaboThl OOYCIIOBJIEHA HEOOXOAMMOCTBIO [UIsI TOCYIapcTBa
BBICTPOUTh KayeCTBEHHYIO PabOTy ¢ oOpallleHusSIMU TpaXJaH B COOTBETCTBUU C
3aKOHO/IaTEJIbCTBOM.

Heap ucciaenoBanusa — BoipaO0OTKa MyTel COBEPIICHCTBOBAHMS OpPTaHU3AIUU
JIEJIONPOU3BOACTBA MO OOpAILIEHUSIM TPAKIAH U IOPUANUECKHUX JTUI] B MUHHUCTEPCTBE
TpaHCHOpTa U KOMMyHuKaumii Pecniyonuku benapycs.

OO0beKkT mHcciaenoBaHUsi — OOpalleHUs TpakJaH U IOPUAMYECKUX JIHIL
Pecniy6nuku benapych.

Metoabl uccjieqoBanus: oOUEHAYIHbIE METOIbI: METOJ] aHAIN3a U CHUHTE3a,
METOJ WMHAYKIMH M JACAYKLUWH, a TaKKe€ YacTHO-HAy4YHbIEC, HCIIOJIb3yeMble NpHU
POBEJCHUH COLMOJIOTUYECKIX UCCIETOBAHUM (KOHTEHT-aHAIN3).

JlumnomHasi paboTa COCTOUT U3 BBEJICHUS, UEThIPEX IJ1aB, 3aKIIOYCHHSI, CIIMCKA
UCIIOJB30BAaHHOM JMTEpaTypbl M IpunoxeHud. B I'maBe 1 paccmarpusarorcs
WUCTOYHUKU W uctopuorpadusi B chepe paboTel ¢ oOpameHusmu. PaccMoTpeHs
IPaBOBbIE W OPraHM3AlMOHHBIE OCHOBBI paboThl ¢ oOpameHusmu. B Tmase 2
NEPEYNCICHbl HOpMAaTHBHbBIE MTPABOBBIE aKThl, HA OCHOBAHWN KOTOPBIX JaHHBIN OpraH
OCYIIECTBIISIET CBOIO JEATENBHOCTh, KPATKO MPEACTABIEHA HCTOPUS €r0 CTAHOBJICHHUS,
3aJa4M, CTPYKTypa U KoMmneTeHIuss Munucrepcta. ['1aBa 3 mocBsiiieHa OCHOBHBIM
3JIEMEHTaxX OpraHu3auuu paboTel ¢ obOpameHusmMu B Munucrepcrse. B I'nmase 4
COJIEPKUTCS aHAJIM3 MOCTYNAIIMX oOpameHuii B MUHHUCTEPCTBO M METOJIbI
YCOBEPIIIEHCTBOBAaHMSI paOOTHI C 0OpaIeHusIMU B 11eJI0M. B 3aKimroueHnn paboThl ObLIH
BBIPA0OTHI CIIETYIOIINE METOJbI COBEPIICHCTBOBAHUS JaHHOW cdephl: 100aBUTH
¢ynkuio «OOpaTHOM CBSI3M C Tpa)KIaHaMU», OPraHU30BATh «TOPSUYI0 JTUHHUIO» U
BUJICO-TIPUEMBI, T00ABUTH Ha caiite MuHTpaHca HHPOPMAIIMOHHBIHN OJIOK.

O0JaacTh NPUMeHeHH: TPOBEJACHHOE AUIJIOMHOE UCCIIEIOBAHUE MOXKET OBITh
UCIIOJIb30BaHO B Y4eOHOM TMpoIlecce MPH HM3YYEHHH TEMbI JEJIONPOU3BOJCTBA IO
oOpallieHusIM TpaX<1aH u ropuandeckux aull B Pecmyonuke benapyce.
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PODEPAT

CuapkoBuu JlizaBetsl [ISTpoyHBI
«Insxi yiackaHaJleHHS apraHizanbli CIPaBaBOJACTBA 1A 3BapOTaxX rpaMajI3sH i
OPBIABLIYHBIX ac00 y MiHicTOpcTBe TPaHCHapTy i KamyHikanbii Pacmyouiki
benapycb»

AG'ém mparnpl ckiagae 69 crapoHak, y ThIM JIIKy HaMEHHSY BBIKapbICTaHbBIX
KPBIHIII 1 JTiTapaTypsl - 6 (55 masiielii), nagaTkay - 8.

Kmwuasbisa ciaoBbl: CIIPABABOJICTBA, 3BAPOTHI T'PAMAJI3AH 1
FOPBIJIBIYHBIX ACOB, 3AABA, TIPAITAHOBA, CKAPI'A, DJIEKTPOHHBIA
3BAPOTBI, MIHICTOPCTBA TPAHCITAPTY I KAMYHIKAIIBIM PACITYBJIIKI
BEJIAPYCb.

AKTyalbHacub PpadoThl abymoVyieHa HeaOXoIHACLIO I J3sIp>KaBbl
BbIOY/JaBallb SIKACHYIO Ipally ca 3BapoTaMi TpaMaJ3sH y aJnaBeaHacil 3
3aKaHaJ1ay CTBaM.

MbsTa fpacienaBaHHsl — BBIIPAllOYKa MUIIAXOY yAAaCKaHAJEHHS apraHizaiibli
CIpaBaBOJCTBA IMa 3BapoOTax TIpaMal3siH 1 IOPBIABIYHBIX aco0 y MiHicTIpcTBe
TpaHCHapTy 1 KaMyHikauelii PacmyOmiki benapycs.

AO'eKT AacjiefaBaHHS — 3BapOTHI IpamMai3siH 1 IOPbLABIYHBIX aco0 Pacmybmiki
benapyce.

MeTtaapl 1acjieJaBaHHs: aryJIbHAHABYKOBBIS META Ibl: METAI aHATI3Y 1 CIHTI3Y,
MeTaa  IHAYKLObI 1 J3AyKIBl, a TakcaMa TMpbIBaTHA-HABYKOBBISA,  SIKif
BBIKAPBICTOYBAIOLILIA TPBI MPaBAA3E€HHI CAlbIIATIuYHBIX JaciefaBaHHSAY (KaHTIHT-
aHamiz).

JlpimyioMHast mpaia CKiajgaenua 3 YBSA3€HHS, 4aThIpOX TJIaBay, 3aKJIIOUdHHSA,
CIIICY BBIKapbICTaHal JiiTapatypsl 1 gagaTkay. ¥ I'maBe 1 pasrismaroriiia KpbIHIIBI 1
ricrapeisirpadiss ¥ chepsl mpanbl ca 3BapoTami. PasriemkaHbl TpaBaBhIS 1
apraHi3albliiHbIs ACHOBBI ITpallbl ca 3BapoTaMi. Y ['aBe 2 nepaiiyaHblsd HApMaThIYHbIS
IpaBaBblsl aKThl, HA MAJCTABE SKIX JAA3€HBbI OpPraH AXKBIIAYISEe CBAlO JI3€HHACIIb,
KOpaTKa TMpaJicTaylieHa TICTOpbIA ST0 CTaHayJeHHs, 3a7adbl, CTPyKTypa I
KaMIeT HIIbIA MiHicTapcTBa. ['1aBa 3 nppicBeyaHa aCHOYHBIM 3JIEMEHTaX apraHi3albli
mparlbl ca 3Baporami ¥ MinicTaperBe. Y [aBe 4 3msmrdaeriiia aHai3 macTynargbIX
3BapoTay y MiHICTAIpCTBA 1 METaIbl YIaCKaHAJIGHHS Pa0O0ThI ca 3BapoTami ¥ IIIBIM. Y
3aKIJIIOY9HHI pabOTHI OBLII BRIPAOOTHI HACTYMHBISA METaJbl YAacKaHAJICHHS Ja/i3eHail
chepwl: nmamanb (QYHKIBIIO «3BapoOTHAW CyBs31 3 rpamMaa3sHami', apranizaBailb
«rapavyro JiHIIO» 1 BiIPa-mpbIEMbI, Tajalk Ha caiie MiHTpanca iH(apMaIbIdHbI
OJIOK.

BoOaacub y:KbIBaHHSI: MpaBeA3€HAE AbIIUIOMHAE JacielaBaHHe MOXa ObIIb
BBIKApbICTaHa ¥ HaBy4YaJbHBIM IpaldCe MPbl BBIBYYSHHI TAMBI CIPaBaBOACTBA Ma
3BapOTax rpaMaji3siH 1 IOPBIABIYHBIX aco0 y PacmyOminel benapycs.



ANNOTATION

Lizaveta Snarkovich
"Ways to improve the organization of record keeping on the applications of
citizens and legal entities in the Ministry of Transport and Communications of
the Republic of Belarus''.

The volume of the work is 69 pages, including the titles of the used sources and
literature - 6 (55 references), the appendices - 8.

Keywords: TERMS OF REFERENCE, REFERENCE OF CIVIL AND LEGAL
PERSONS, APPLICATION, REQUEST, CLAIM, ELECTRONIC MESSAGE,
MINISTRY OF TRANSPORT AND COMMUNICATIONS OF THE REPUBLIC OF
BELARUS.

The relevance of the work is due to the need for the state to build a quality work
with the appeals of citizens in accordance with the law.

The purpose of the study is to develop ways to improve the organization of
record keeping on the appeals of citizens and legal entities in the Ministry of Transport
and Communications of the Republic of Belarus.

The object of the study - the appeals of citizens and legal entities of the Republic
of Belarus.

Research methods: general scientific methods: the method of analysis and
synthesis, the method of induction and deduction, as well as private scientific methods
used in conducting sociological research (content analysis).

The thesis consists of an introduction, four chapters, a conclusion, a list of
references, and appendices. Chapter 1 discusses the sources and historiography in the
field of work with appeals. The legal and organizational foundations of the work with
appeals are considered. Chapter 2 lists the normative legal acts on the basis of which
this body carries out its activities, briefly presents the history of its formation, tasks,
structure and competence of the Ministry. Chapter 3 is devoted to the main elements
of the organization of work with appeals at the Ministry. Chapter 4 contains an analysis
of the appeals received by the Ministry and methods to improve the work with the
appeals in general. At the conclusion of the work the following methods to improve
this area have been developed: add the function "Feedback from citizens", organize
"hot line" and video-reception, add an information block on the website of the Ministry
of Transport.

Scope of application: the thesis research can be used in the educational process
when studying the subject of record keeping on the appeals of citizens and legal entities
in the Republic of Belarus.



