PE®EPAT JUILIOMHOM PABOTbI
Koponésoit Mpnnsl IBaHOBHBI

PazButue ciayx0bl BHEIIHUX KOMMYHHUKAIMI B KOMMEPUYECKUX OpraHU3aLusaxX
(Ha mpuMepe pecmyOIMKaHCKOr0 YHUTAPHOTo npeanpusTus «benraMmoxcepBucy)

1. CtpykTrypa H 00bEM AMNIIOMHON padoThI

Junnomuas paboTra COCTOMT U3 3aJlaHus Ha JUIUIOMHYIO paboTy,
orjaBleHus, pedepaTa IUILNIOMHON paboThl, BBEACHHUS, UETHIPEX IJI1aB, 3aKIIOUCHHUS,
4 mpunoxxkeHui, cmucka mauteparypbl. OOumii 00b&M paboTel coctaBisieT 71
CTpaHuLa.

2. llepeyeHb KJII0YeBbIX CJIOB

PECITYBJIMKAHCKOE YHUTAPHOE ITPEAITIPUATUE
«BEJITAMOXCEPBUC», CIIYXKXBA TIPOTOKOJIBHOI'O OBECIIEHEHMA,
PR-VIIPABJIEHME, BHEIIIHUE KOMMYVYHUKALINY, JIEJJOBOM
[TPOTOKOJI, CBA3M C OBIIECTBEHHOCTBIO, PEKJIAMA, CPEJICTBA
MACCOBOW MTHOOPMALIMH, OLIEHKA Y®OEKTUBHOCTH.

3. Teket pedepara

Obvexm  uccnedosanus — CHy)K0a  BHEIIHUX KOMMYHHUKAIMid B
PVII «bentamoxcepBucy. llpeomem uccnedoeanus — pa3BUTHE CIYKObl BHEIIHUX
kommyHukanmii B PYII «bentamoxcepBuc». [lens uccrnedosarus - BBISIBUTh H
OXapakTepru30BaTh OCHOBHBIE HAIpPaBICHUS Pa3BUTHS  CIyXKObl  BHELIHUX
KOMMYHHUKaIlMi B  KOMMEPUYECKHMX OpraHu3alMsx Ha TpUMepe  OmbITa
PVII «bentamoxcepBuc.

Memoowr uccneoosanus. B xoze vccienoBaHusl UCTIOJIBb30BAIUCH ClIEIyIOIINE
oOlIeHayYHble JIOTUYECKHE W SMIMPUYECKHe METOJbl: HaOIoJeHue, OMHCaHue,
NOHMMaHWe, HW3MEepeHHe, aHaliu3, CUHTe3, OO0O0OlleHHe, MOHHUTOPHHT,
CUTyallHOHHBIW aHaJN3.

llonyuennvie pesynomamst u ux HoeusHa. JlaHHasE TeMa UCCJIEIOBAHUS Majo
uzyyeHa B Oernopycckoil wuctopuorpaduu, B CHIy 4Yero JaHHas pabora
NpeACTaBIsIeT MHTEpeC KaKk OJHAa M3 IMEepBbIX IMONBITOK BBISBICHUS U
XapaKTEPUCTUKKA  OCHOBHBIX  HANpaBIeHUM  pa3BUTUA  CIOY>KObl  BHEIIHUX
KOMMYHHUKAllMi B  KOMMEpPYECKHMX OpraHu3alMsX Ha [puMepe  OmbITa
PVII «bentamoxcepBucy.

Pexomenoayuu no ucnonvzoeanuio pesynomamoe pabomuvi. llomydeHHbIE
pe3yibTaThl B IUILUIOMHOM paboTe MOryT ObITh MCIOJB30BaHbl U CIIOCOOHBI CTATh
NPaKTUYECKUM MPUMEPOM ISl IPYTUX KOMMEpPUYECKUX opraHuzauuii B PecmyOunrike
benapycb, KoTopble IIIaHUPYIOT co37aBaTh JIMOO HAXOASTCS Ha JdTane pa3BUTHUS
JeSITeIbHOCTH T10 MOCTPOSHUIO 3(P(EKTUBHBIX BHEITHIUX KOMMYHHUKAIIHA.

Jlocmoseprocme  mamepuanog u pe3yibmamos OUNIOMHOU  pabomul.
Hcnonp30BaHHbIE MaTepuagbl W pe3ysbTaTbl JUIJIOMHOW pabOThl SIBISIFOTCA
JoCcTOBepHbIMU. PaboTa BhINOJIHEHA CaMOCTOSITENBHO.



PO®EPAT JBIIIJIOMHAM MPAILIbGI
Kapanesaii [psiasl [Banaynb!

Pa3Bire ciyx0bl 3HEIIHIX KaMyHIKaIlblid Y KaMepIBIMHBIX apraHizalblsax
(Ha TpBIKIIaA3e pacIyOIliKaHcKara yHiTapHara npaamnpbleMcTBa
«benambITcapBicy)

1. Crpykrypa i a6'ém abInIoMHAaH npanbl

JlpImnoMHas mpana ckiiagaenua 3 3aJaHHs Ha JABIIUIOMHYIO Mpaiy, 3MecTa,
padepata ABIIJIOMHAM Tpalrpl, YBOJA3IHAY, 4YaThIpOX TJay, 3aKIouYdHHSI, 4
NPBIKJIaJIaHHAY, CIICY JiTapaTyphl. ArylbHbI a0'€M mpatibl ckiagae 71 cTapoHka.

2. llepaJiik KJIOYABBIX CJI0Y

POCITYBIIKAHCKAE VHITAPHAE ITPAAITPBIEMCTBA
"BEJIMBITCOPBICy», CJIIYKBA TIPATAKOJIbHAT'A 3ABECITAYDHHSA, PR-
KIPABAHHE, 3HEHIHIA KAMYHIKAILIBII, I3EJIABBI ITPATAKOJI, CYBA3I
3 TPAMAJICKACITIO, POKJIAMA, CPOJIKI MACABAN IH®APMAIIBII,
AIIPHKA DOEKTBIYHACLI].

3. Taker pagepara

Ab'ekm  Oacnedasamnsi -  ciayxba  3HEIIHIX  KaMyHIKalpld  y
PVII «benmbitcapBicy. [Ipaomem oacnedasanus — pa3lilé CIIy>KObl 3HEIIHIX
kamyHikanpli 'y PVYIT «benmbiTcapBicy. Mbsma OacneoasanHss - BbBIABILG 1

axapakTapbl3aBallb aCHOYHBISI HAITpaMK1 pa3BIiLLs CIIy>KObI 3HEIIHIX KaMyHIKaLbIi y
KaMepLbIHHBIX apraHizalbisaxX Ha npbikianze BonbiTy PYIT "benmbircapsic'.

Memaoder oacnedasanusa. Y Xol3e HdacielaBaHHS BBIKAPHICTOYBaICs
HACTYMHBIS aryJibHbIS JAriuyHbIS 1 OMMIPBIYHBIS MeTaabl — Ha3zipaHHe, allicaHHe,
pa3yMeHHe, BBIMSIpIHHE, aHalli3, CIHTI3, abaryibHEeHHE, MaHITOPBIHT, CiTYaIlBIHHBI
aHai3.

Ampoimanvia evinixki [ ix Haei3na. Jlaa3zeHas TAMa JAaciefaBaHHs Maja
BbIByuaHa ¥y Oemnapyckail rictapeiarpadii, y cidy yaro Aaa3eHas mpauna ysymse
HiKaBaclp K ajHa 3 MepLIbIX CIpoO BBIAYICHHS 1 XapaKTapbICTbIKI aCHOYHBIX
HampaMKay pasmilisd CiIyKObl 3HEWIHIX KaMyHIKalbld Yy  KaMeplbIHHBIX
aprasizauplsax Ha npbikianze BonbiTy PYII «benmbiTcapsicy.

Pakamenoayuvii na evikapvicmanni 8vinikay pabomul. ATpbIMaHBISI BBIHIKI ¥
JBIMJIOMHAN Tpalbl MOTYLb ObIIb BBIKAPBICTAHbIS 1 3J0JbHBIS CTallb MPAKTHIYHBIM
OpBIKIIaAaM AJis 1HIIBIX KaMepLbIHHBIX apranizansii y Pacnyoniusl benapycs, skis
IUIaHYIOLb CTBapalb anb00 3HaXOA3s1I1a Ha dTarne pa3Billlls A3eiiHacli na nadyoBe
3(eKTHIYHBIX 3HEIIHIX KaMyHiKallbIH.

Jlaknaonacys mamspuianay i 6viHIKAY OblNIOMHAU npaysli. BelkapbiCTaHbIs
MaTIPBISUTBI 1 BBIHIKI JBIIUIOMHAN mpanbl 3'synsroria  nakmansabeivi. [Ipama
BbIKaHaHa caMacTOMHa.



DIPLOMA WORK SUMMARY
Koroleva Irina Ivanovna

Development of the external communications service in commercial
organizations (on the example of the experience of the republican unitary enterprise
"Beltamozhservice")

1. Structure and scope of the diploma work

The diploma work consists of diploma work assignment, table of contents,
diploma work summary, introduction, four chapters, conclusion, 4 annexes, and a
list of references. The scope of work is 71 pages.

2. List of keywords

REPUBLICAN UNITARY ENTERPRISE "BELTAMOZHSERVICE",
DIPLOMATIC PROTOCOL SERVICE, PR-DEPARTMENT, EXTERNAL
COMMUNICATIONS, PUBLIC RELATIONS, ADVERTISING, MASS MEDIA,
PERFORMANCE ASSESSMENT.

3. Summary text

The object of the research is the external communications service in the
RUE "Beltamozhservice". The subject of the research is the development of the
external communications service in the RUE «Beltamozhservice». The purpose of
the research is to identify and characterize the main directions of development of
the external communications service in commercial organizations on the example of
the experience of RUE "Beltamozhservice".

Research methods. In the course of the study, the following general scientific
logical and empirical methods were used — observation, description, understanding,
dimension, analysis, synthesis, generalization, monitoring, situational analysis.

The results obtained and their novelty. This research topic is poorly studied in
Belarusian historiography, which is why this work is of interest as one of the first
attempts to identify and characterize the main directions of development of the
external communications service in commercial organizations on the example of the
experience of RUE "Beltamozhservice".

Auhenticity of the materials and results of the diploma work. The materials
used and the results of the thesis are acknowledged to be reliable. The work was
done independently.



