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DIPLOMA WORK SUMMARY 
 

Koroleva Irina Ivanovna 
 

Development of the external communications service in commercial 
organizations (on the example of the experience of the republican unitary enterprise 

"Beltamozhservice") 
 
1. Structure and scope of the diploma work 
The diploma work consists of diploma work assignment, table of contents, 

diploma work summary, introduction, four chapters, conclusion, 4 annexes, and a 
list of references. The scope of work is 71 pages. 

2. List of keywords 
REPUBLICAN UNITARY ENTERPRISE "BELTAMOZHSERVICE", 

DIPLOMATIC PROTOCOL SERVICE, PR-DEPARTMENT, EXTERNAL 
COMMUNICATIONS, PUBLIC RELATIONS, ADVERTISING, MASS MEDIA, 
PERFORMANCE ASSESSMENT. 

3. Summary text 
The object of the research is the external communications service in the           

RUE "Beltamozhservice". The subject of the research is the development of the 
 The purpose of 

the research is to identify and characterize the main directions of development of 
the external communications service in commercial organizations on the example of 
the experience of RUE "Beltamozhservice". 

Research methods. In the course of the study, the following general scientific 
logical and empirical methods were used  observation, description, understanding, 
dimension, analysis, synthesis, generalization, monitoring, situational analysis. 

The results obtained and their novelty. This research topic is poorly studied in 
Belarusian historiography, which is why this work is of interest as one of the first 
attempts to identify and characterize the main directions of development of the 
external communications service in commercial organizations on the example of the 
experience of RUE "Beltamozhservice". 

Auhenticity of the materials and results of the diploma work. The materials 
used and the results of the thesis are acknowledged to be reliable. The work was 
done independently. 
 
 
 
 
 
 
 
 
 
 
 
 


