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EDUCATION OF THE GRODNO DISTRICT EXECUTIVE COMMITTEE: 

SPECIFICITY OF DOCUMENTATION SUPPORT OF MANAGEMENT AND 
WAYS OF IMPROVEMENT 

 
The Diploma includes 82 pages and 69 items of sources of information and 

literature. 
Keywords: office work, documentation support of management, document, 

organizational and administrative documentation, appeals of citizens and legal entities, 
improvement of office work, Department of Education of the Grodno District 
Executive Committee. 

This work is devoted to the study of organization of office work in the 
Department of Education of Grodno district Executive Committee: the specifics of
documentation support of management and ways of improvement. 

The topic of the thesis is current, since the documents regulate and coordinate 
the activities which help the Department of Education of the Grodno District Executive 
Committee to ensure the fulfilment of assigned tasks and thereby get maximum effect 
from its activities. The object of study is the Department of Education of Grodno 
District Executive Committee. The subject of study is the organization of office work 
in the Department of Education of Grodno District Executive Committee. 

The purpose of the thesis: to determine the features of the documentation support 
of the department and the ways to improve it in the Department of Education of the 
Grodno District Executive Committee. 

To achieve this goal, the following tasks are served: 
1. To define and characterize the documents regulating the activities of the 

Department of Education of the Grodno District Executive Committee. 
2. To establish the role and significance of organizational and administrative 

documentation in the activities of the Department of Education of Grodno District 
Executive Committee. 

3. To investigate the office work on citizens ' appeals in the Department of 
Education of Grodno District Executive Committee. 

4. To identify ways to improve and develop office work in the Department of 
Education of the Grodno District Executive Committee. 

The methodological basis of this study is based on the general methods of 
scientific research: analysis, synthesis, comparison and generalization. 

The thesis is practice-oriented in nature.  


