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AHHOTALMA K JUIIJIOMHOM PABOTE

1. Ctpykrypa 1 00beM IMIIOMHOMH padoThI

JurmioMHass paboTa COCTOMT W3 3aJaHusl Ha JUIUIOMHYIO paloTy,
orjamieHus, pedepara IUINIOMHOM pabOThI, BBEICHUS, TPEX TJIaB, 3aKIIOUYCHUS, 3
WTIOCTpaluid, 6 TaOJIMI], CIHMCKA MCHOJb30BAaHHBIX MCTOYHUKOB. OOmmMii 00bemM
pabotbl coctaBisier 54 crTpaHuinbl. CHHUCOK HCMOJIB30BAHHBIX HCTOYHUKOB
3aHUMAET 3 CTPaHMUIIbI U BKIIIOYAET 43 MO3UIIUM.

2. TlepeueHnb KJII0YEBBIX CJIOB

MAJIBIII BWU3HEC, IIEPCOHAIJI, YIIPABJIEHHE ITEPCOHAJIOM,
OCOBEHHOCTHU VYIIPABJIEHUA B MAJIOM BU3HECE, COEPA TYPU3MA,
BAPYBEXHBII M OTEYECTBEHHBLIM  OIIBIT  VIIPABJIEHHS,
COBEPIHEHCTBOBAHUME CHUCTEMbI VIIPABJIEHHMA IIEPCOHAJIOM,
PEKOMEHIALINUA 11O COBEPIIEHCTBOBAHUIO.

3. Tekcr pedepara

Obvekm uccnedoéaHus — CHUCTEMa YIpaBJICHUS TEPCOHAJIOM B MajioM
ousHece B chepe Typusma.

L]env uccneoosanus — pa3paboTKa PEKOMEHAIMN M0 COBEPIIIEHCTBOBAHUIO
CUCTEMBbl YIPAaBJICHHUS TIEPCOHAJIOM Ha MajoM MPEANPUSTAA HAa OCHOBE
BHYTPEHHHUX U BHEIIHUX (AaKTOPOB.

Memoowl uccnedosanus. VIzyuenne OCHOBHOM JOKYMEHTAIIMH TIPEANPUSATHSA,
MPOBEICHUE YCTHOTO OMpoca pPabOTHUKOB O CYIIECTBYIOIIMX MpodiemMax B
CUCTEME YIIPABIICHHS IEPCOHAIIOM HA MPEINPUATHH.

Tlonyuennvie umoeu u ux HosuzHa. B xoie mpoBeieHNEe HUCCIIeTOBAaHUS ObLIO
OMpENICNICHO TEKYIEe COCTOSIHUE TypucTHdYeckor kommnaHuu «CnaBusTyp» Ha
pPBIHKE TIPEIOCTaBICHUS TYpUCTCKUX yciyr. [lpakTudeckas HOBU3HA palbOTHI
3aKJTI0YAaeTCsl B pa3pabOTKe PEKOMEHJAIMA IO COBEPIICHCTBOBAHUIO CHCTEMBbI
YIPABJICHHS TIEPCOHATIOM Ha MPEANPUITHH U €€ BIUSHUS Ha paOOTy KOMIAHUH B
LEJIOM.

Jocmoeepnocms  mamepuanog u - pe3yromamos OUNIOMHOU padoOmbi.
Hcnonp30oBaHHBIE MaTepuaidbl M PE3YNbTAThl JUILIOMHOW pPaOOTHI  SBIISIOTCS
JIOCTOBEpHBIMU. PaboTa BHITIOJIHEHA CAMOCTOSITENHHO.

Pexomenoayuu no ucnonvzosanuio pesyrbmamos pabomsi. UTorn paboThI
MOTY  OBITh  HCIOJB30BaHBl  PYKOBOJCTBOM  TYPHUCTHUYECKOW  KOMITAHUU
«CnaussTyp» nub0 Apyrod TYypUCTHYECKOW KOMITAHUM JJISI COBEPIICHCTBOBAHMSI
CUCTEMBbI YIIPABJIEHHUS MEPCOHAIOM Ha MPEANPUATHH.



AHATALBISI TA ABIMIJIOMHAW MPALBI

1. Ctpykrypa i a6'ém abInIoMHAaH mpanbl

JlpIIToMHAas Mpana CKiIajaenna 3 3aJaHHs Ha JBIUJIOMHYIO Mpally, 3MecTa,
padepata OBIIJIOMHAN TMpaibl, YBAA3E€HHSA, TPOX YacTaK, 3akKIIOYIHHA, 3
UTIOCTpaIplif, 6 TabIill, CHICY BBIKAPBHICTAHBIX KPBIHII. ATylbHBI a0'éM mparlbl
cknagae 54 craponki. Cric CKapbhICTaHBIX KPBIHII 3aiiMae 3 CTapoHKi 1 YKirouae 43
na3impli.

2. llepaJiik KJIOYaBBIX CJI0Y

MAJIBIII BWU3HEC, IIEPCOHAIJI, YIIPABJIEHHUE IIEPCOHAJIOM,
OCOBEHHOCTH YIIPABJIEHVA B MAJIOM BU3HECE, COEPA TYPU3MA,
BAPYBEXXHBII M OTEYECTBEHHLIM  OIIBIT  VIIPABJIEHNS,
COBEPHIEHCTBOBAHHME CHUCTEMbI VIIPABJIEHUA TTEPCOHAJIOM,
PEKOMEHIAILIMU 10 COBEPIIEHCTBOBAHUIO.

3. Takcr padepara

Ab'exm dacnedasanns — cicTdIMa KipaBaHHsI MepcaHaliaM y MajbiM O13HAce ¥
cepsl TyphI3MY.

Mbma Oacnedasannss — pacnpaloyka piKamMeHJalbld Ta YaacKaHaJICHH1
CICTAMBI KipaBaHHs IepcaHaiaM Ha MajbIM MPaJIpbIEMCTBE HA ACHOBE YHYTPAHbIX
1 3HEIIHIX (akTapay.

Memaowr  Oacnedaséamns.  BbIByusHHE  acHOYHAWl  J1aKyMEHTallbll
NpajnpbhIeMCTBA, MpaBsSA3€HHE BYyCHara amnbITaHHS pPaOOTHIKAy a0 1CHYHYBIX
npabseMax y cicTaMe KipaBaHHs MepcaHajiaM Ha MpaanpbleMCTBE.

Ampuvimanvia evinixi i ix nHasizua. 1laguac mpaBsaa3eHHs AacieaBaHHs ObLIO
BbI3HauaHa Osrydsl cTaH TypbIcThlyHal kamnanili "CnaBisTyp" Ha pbIHKY
npajgacTayiaeHHsl TyphIclKiX maciayr. [IpakTelyHas HaBi3Ha mpaunbl CKiIajgaernia y
pacrpanoyisl pakaMeHIalblid Ma Y1acKaHalleHH] CICTAMbI KipaBaHHS IepcaHaiaM
Ha IpaJNphIEMCTBE 1 5ie YIUIBIBBI HA Mpally KaMIlaHil ¥ I[3JIbIM.

Jlaxnaonacyb mamapwisinay i 6bIHIKAY ObINJIOMHAU npaysl. BeIKapbICTaHBISA
MaTIPBISIBI 1 BBIHIKI JABIIUIOMHAM paboThl 3'syisroiia JakiaanbiMi. [lpana
BbIKAHAHA CaMaCTOMHA.

Poxamenoaywli na evikapvicmanni 6viHikay npaywvl. BBIHIKI Mpansl mary
ObILlb BBIKAPBICTAHBI KipayHILTBaM TypbIcThiuHai kammanii "CnaBisTyp" abo
IHIIa  TypbICTBIYHAM KaMIaHil JJIs  YJaCKaHAJIEHHS CICTAMbl KipaBaHHS
nepcaHaiaMm Ha MpaAnpbIEeMCTBE.



ANNOTATION FOR THE THESIS

1. Structure and scope of the thesis

The thesis consists of a task for the thesis, a table of contents, an abstract of
the thesis, an introduction, three chapters, a conclusion, 3 illustrations, 6 tables, a
list of sources used. The total volume of work is 54 pages. The list of sources used
takes 3 pages and includes 43 positions.

2. List of keywords

SMALL BUSINESS, PERSONNEL, HR MANAGEMENT, FEATURES
OF MANAGEMENT IN SMALL BUSINESS, TOURISM SPHERE, FOREIGN
AND DOMESTIC MANAGEMENT EXPERIENCE, IMPROVEMENT OF THE
PERSONNEL MANAGEMENT SYSTEM, RECOMMENDATIONS FOR
IMPROVEMENT.

3. Abstract text

The object of the study is the personnel management system in small
business in the field of tourism.

The purpose of the study is to develop recommendations for improving the
personnel management system in a small enterprise based on internal and external
factors.

Research methods. Studying the main documentation of the enterprise,
conducting an oral survey of employees about existing problems in the personnel
management system at the enterprise.

The results obtained and their novelty. In the course of the study, the current
state of the SlaviaTour travel company in the market for the provision of tourist
services was determined. The practical novelty of the work lies in the development
of recommendations for improving the personnel management system at the
enterprise and its impact on the work of the company as a whole.

Reliability of materials and results of the thesis. The materials used and the
results of the thesis work are reliable. The work was done independently.

Recommendations for using the results of the work. The results of the work
can be used by the management of the SlaviaTour travel company or another travel
company to improve the personnel management system at the enterprise.



