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Heap  ucciieqoBaHus: UCCIIEJIOBATh ~ OPTaHM3AIMI0  CEPBUCHOTO
00CTy)KWBaHHS AWJICPCKOTO IIEHTpa W €€ TMOBBIMICHUS Ha OCHOBE JIOTHCTHYECKHUX
acrnekToB (Ha ipumepe OO0 «benaBTocmenrpymnmn-M»).

Oo0bexT nccaenoBanusi: OO0 «bemasrocnenrpynmn-M».

IIpeameT ucc/ie0BaHMS: CEPBUCHOE OOCTY)KHBAaHHUE TUIEPCKOTO IICHTPA.

MeToabl HCCAeI0BAHUS: aHATU3, PACUYCTHO-aHAUIUTHYCCKHUM, aHalu3a H
CUHTE3a, WHIAYKIIUU U JCAYKIIMH, TTO3UTUBHOTO W HOPMATHUBHOTO aHAajIN3a, METOJ
BOCXOXJICHHSI OT aOCTPaKTHOTO K KOHKPETHOMY, METOJI COYCTAHHS JIOTHIECKOTO U
CTaTHCTHYECKOTO.

WCCJIEJJOBAHUSL W PA3PABOTKU: M3YYEHBI JIOTUCTUYECKUE ACHEKTBI
CEPBUCHOI'O OBCJIY)KUBAHUSI COBPEMEHHON OPIAHU3ALIAM; ITPOU3BEJEH
AHAJIM3 TAPAMETPOB OPIAHM3ALIMM CEPBUCHOI'O OBCJYXHBAHUSA B 00O
«BEJABTOCHELTPYIII-M»; IMPEJJIOXKEHBI ITYTHU MOBBIIIEHUAS Y®P®EKTUBHOCTHU
CEPBUCHOI'O OBCJIYKUBAHUSI B 000 «BEJABTOCHELTIPYII-M», PACCUUTAH
3KOHOMMYECKHUM 3®®EKT OT NPEIJTOKEHHBIX MEPOITPUSITUIA.

DJieMeHThl HAYYHOW HOBHM3HBI: TIPEIIOKCHBI IYTH  IOBBIIICHUS
s dexTuBHOCTH cepBrucHOro oociyxuBanus B OO0 «benaBrocneurpynmn-M».

O06JsiacTh BO3MOKHOTO NPHUMEHEHMsSI: TPAKTUYECKH B  TOBBIIICHUHU
3 PEKTUBHOCTH CEPBUCHOTO OOCITYKUBaHMUS.

TexHMKO-IKOHOMHYECKASA, COUMAJIbHAS 3HAYUMOCTb: TIPEJIOKEHHBIE
MEpOTpHATHS OYIyT CIIOCOOCTBOBATH MOBBIMICHHIO 3(G(PEKTUBHOCTH CEPBUCHOTO
00CITy)KUBaHHUS.

ABTOp paboTHI MOJITBEPIK/IAET, 4TO MIPUBEICHHBIN B HEH
pacyeTHO-aHATMTUYECKHUI MaTepua MpaBUIbHO U OOBEKTUBHO OTPAKAET COCTOSTHUE
UCCJIEIyeMOr0 TMpoIlecca, a BCE 3aMMCTBOBAaHHBIE M3 JIUTEPATYpPHBIX U APYTHX
HMCTOYHUKOB COMPOBOXKIAIOTCSA CCHUIKAMHU Ha WX aBTOPOB
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JIATICTBIYHBISI ACTIEKTBI, ITABBIIIDHHE, DS®EKTHIYHACIIb,
COPBICHAE ABCJIYTOYBAHHE, IBIJIEPCKI IIOHTP

Mbra nacienaBaHHS: JaciefaBallb apraHi3alblio cipBiCHara adCiIyroyBaHHs
AbUIEpCKara IPHTpPA 1 si€ TMaBBIIDHHA Ha AaCHOBE JIATICTBIYHBIX acrekray (Ha
npeikian3e TAA «benayracneurpymn-M»).

Ab'ext nacnenaBanus: TAA «benayracneurpyn-M».

[IpagmeT nacienaBaHHs: COpBICHAae aOCIyroyBaHHE JblepcKara IPHTpA.

Mertanpl nacienaBaHHs: aHaji3, pa3iiKOBa-aHAJITHIYHBI, aHATI3Yy 1 CIHTI3Y,
IHAYKIBI 1 JDAYKIIBI, Ma3IThIYHAra 1 HApMaTbIyHAra aHajizy, MeTaJl Y3bIXOJKaHHS aJl
abcTpakTHara ga KaHKpITHara, MeTa/l CriaTyddHHs JIaridHara i CTaTbICThIYHArA.

JlacnenaBaHHi 1 pacnpailoyki: BeIByuaHbl JIariCTBIYHBIS acEKThI COpBICHAra
a0ciIyroyBaHHsI CyyacHail apraHizalibli; 3poOJIeHbl aHalli3 mapaMeTpay apraHizaiibli
copBicHara abcinyroyBanHs ¥ TAA «benayracneurpyn-M»; mpanaHaBaHbl HUISX1
NaBbIIIIHHS s eKThIYHACII copBicHara abciyroyBaHHs y TAA
«benayracrenrpyn-M»;  pa3iidaHbl 3KaHaAMIi4HBI A3QEKT aJ IpanaHaBaHBIX
MepanpbIeMCTBaY .

DNeMeHThl HaBYKOBaik HAaBIi3HBI: TMpamaHaBaHbl IIJIAX1  MABBIIIDHHS
adekThIyHAacI copBicHara adciayroyBanns ¥ TAA «benayracneurpymn-M».

Bob6nacup MarusiMara npeIMSHEHHS : PAKTHIYHA ¥ MaBBIIIIHHI 3 EKThIYHACII]
COpBICcHara abCiayroyBaHHS.

Taxuika-skaHamM1yHas, calbisIbHAS 3HAYHACIIb: nparnaHaBaHbIs
MeparpbhleMCTBBl OyAyllhb caj3eiHIvallb TaBBINIIHHIO 3(EKThIYHACII COpBiCHara
a0CITyroyBaHHS.

A¥Tap mpainl manBsipakae, IMITO MPBIBEA3CHBI y €l pa3ilikKoBa-aHATITHIYHBI
MaTIPBISUT TIpaBUIbHA 1 a0'eKTHIVHA aJUTFOCTPOYBAe CTaH JOCIIeIHAra mparjcy, a Bce
3ama3pldaHbls 3 JIITAPATYPHBIX 1 1HIIBIX KPBIHII CYMpaBapKarolia CracbuIkaMi Ha 1X

ayrapay.
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LOGISTICS ASPECTS, IMPROVEMENT, EFFICIENCY, SERVICE,
DEALERSHIP

The purpose of the study: to investigate the organization of the dealer center
service and its improvement based on logistical aspects (on the example of LLC
«Belavtospetsgroup-M»).

The object of the study: LLC «Belavtospetsgroup-Ms».

Subject of research: dealer center service.

Research methods: analysis, computational and analytical, analysis and
synthesis, induction and deduction, positive and normative analysis, the method of
ascent from the abstract to the concrete, the method of combining logical and
statistical.

Research and development: the logistic aspects of the service of a modern
organization have been studied; the parameters of the organization of service in LLC
«Belavtospetsgroup-M» have been analyzed; ways to improve the efficiency of
service in LLC «Belavtospetsgroup-M» have been proposed; the economic effect of
the proposed measures has been calculated.

Elements of scientific novelty: ways to improve the efficiency of service in
LLC «Belavtospetsgroup-M>» are proposed.

Scope of possible application: practically in improving the efficiency of
service.

Technical, economic, social significance: the proposed measures will
contribute to improving the efficiency of service maintenance.

The author of the work confirms that the computational and analytical material
given in it correctly and objectively reflects the state of the process under study, and
all borrowed from literary and other sources are accompanied by references to their
authors.



