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I[TOBBINIEHMUE, SOOEKTUBHOCTHD, VYIIPABJIEHUE,
JIOTUCTUYECKUH ITPOIIECC, BAHK

Lene wuccnenoBaHusi: MNPEIJIOKUTh MYTH NOBBIIEHUS 3P(HEKTUBHOCTH
ynpaBiieHus JoructuyeckuMu npoieccamu (Ha npumepe OO0 «XK® banky).

OObeKTOM HcclieoBaHusl JaHHOUW nurioMHou padotsl sBisercss OO0 « XKD
bauk».

[Ipenmer uccneqoBaHus: ypaBieHUE JOTUCTUYECKUMU MTpolieccaMu OaHKa.

Meroapl HCCIENOBaHUA: aHAIW3a W CUHTE3a, HWHAYKUUH W JEIyKLIHH,
NO3UTUBHOTO M HOPMATUBHOTO aHAJIM3a, METOJ| BOCXOXKIEHHUS OT a0CTPakTHOTO K
KOHKPETHOMY, METOJ] COUYETaHMs JIOTUYECKOI0 U CTaTUCTHYECKOTrO. [[ns peannsaunu
JAHHBIX METOJIOB IPUMEHEH CUCTEMHBIN IMOJIXO/I.

UccnenoBanust u pa3paOOTKU: MCHOJIb30BaHbl TEPBUYHBIE U  CBOJHBIC
JOKYMEHThl Oyxrantepckoil u craructuyeckor oryetHocTh OO0 «XK® bank» 3a
NOCJIEIHUE TpU ToAa, HOPMATHBHAs M CHOpPAaBOYHAs JIMTEpaTrypa, a Takke
CTaTUCTUYECKUE CBeleHMs. V3ydyeHa opraHu3alys YNPaBICHUS JOTHCTHYECKUMHU
npoleccaMyd Ha TPEINpUsATUIX OaHKOBCKOW OTpaciiu; MPOU3BEACH aHalU3 CHUCTEMbI
ynpasnenus jgoructuyeckumu nponeccamu B OO0 «XK® BAHK»; paspabGoranbi
IIPEJIOKEHHUS 10 YNPABICHUIO JJOTHCTUYECKUMH IIPOLIECCaMU; IPOU3BEACHA OLIEHKA
3 PEeKTUBHOCTH pa3pabOTaHHBIX MPEIOKCHUI.

DOneMeHTbl Hay4YHOM HOBHM3HBI pabOThl 3aKIOYaloTcd B pa3pabOTaHHBIX
IPEJIOKEHUAX 10 YIIPABICHUIO JJOTUCTUYECKUMH MPOLIECCaMU; IIPOU3BECHA OLICHKA
3 PEeKTUBHOCTH pa3pabOTaHHBIX MPEIOKCHUI.

OO6nacTh BO3MOYKHOTO NPUMEHEHUS: Pe3yJbTaThl JAHHOIO MCCIEIO0BAaHUS U
pa3paOOTaHHblE PEKOMEHJALMU MOTYT OBbITh HCHOJB30BaHbl B  KadecTBE
peKOMEHJaluil 1 TOBBIMIEHUS 3()(PEKTUBHOCTH YIPaBIECHUS JIOTUCTHUECKUMU
IIPOLIECCAMH.

TeXHUKO-3KOHOMUYECKAsl,  COLMAJIbHAsI  3HAYUMOCTb:  IPEIJIOKECHHBIE
Mepornpustus ~ OyAyT  CIIOCOOCTBOBATH  COBEPILIEHCTBOBAHUIO  YIPaBJICHUS
JIOTUCTUYECKUMH MPOLIECCAMHU

ABTOp paboThl TOATBEPXKIAET, UYTO TPUBEICHHBIH B HEH pacyeTHO-
aHAJIMTUYECKUM MaTepual TMpaBWIbHO U OOBEKTUBHO OTPakaeT COCTOSHUE
HCCIIEyEMOTO TIpOoLecca, a BCE 3aUMCTBOBAHHBIE W3 JINTEPATypHBIX M JPYTHX
HMCTOYHUKOB CONPOBOXKIAIOTCS CCBUIKAMU HA UX aBTOPOB.



IABBIIIIOHHE, DS®EKTBIYHACIIh, KIPABAHHE, JIATICTBIYHEI
I[MPALIDC, BAHK

Mbsra facnepaBaHHS: MpanaHaBallb [UJISAX1 MAaBBILIDHHSA — 3(EKThIyHACII
KipaBaHHs JIariCThIYHBIMI Tpancami (Ha npeikiansze TAA «XK® banky).

Ab'extaM nacnepaBaHHs JaA3eHall qplmiioMHal npausl 3'synsenua TAA "XKO
bank".

[Ipanmer nacnenaBaHHs: KipaBaHHE JIAriCTBIYHBIMI IIpaldcamMi OaHka.

Mertanbl gacieaaBaHHs: aHATI3Y 1 CIHTA3Y, IHAYKIIBI 1 I3YKIIbI1, TTa3iThIYHAra 1
HapMaTbIyHATa aHaji3y, MeTaJl Y3bIXO/PKaHHs a1 a0CTpaKTHara Ja KaHKpITHAra, MeTaJ
CHAlyudHHS JlariyHara i cratbicThIYHara. JlJis piamizampli TITHIX METanay YKBITHI
CICTOMHBI A IbIXO/I.

JlacnmenaBaHHi 1 pacparioyKi: BBIKAPBICTAHBI MSIPBIYHBIS 1 3BOJIHBIS JAKYMEHTHI
OyxranTtapckai 1 crateicTbluHal cripaBazfgaunacii TAA "XK® bank" 3a anourHis Tpbl
rajibl, HapMaThIyHas 1 JaBeladHas Jitaparypa, a TakcaMa CTaTBICTBIYHBIS 3BECTKI.
BreiByuana apraHizanpls KipaBaHHs JIariCTBIYHBIMI IpardcaMi Ha TpaanpbIeMCTBaX
OaHKaycKai rajiHbl;, IpaBeA3eHbl aHATI3 CICTIMBI KIpaBaHHS JIATICTBIYHBIMI Mpalpcami
¥y TAA "XK® BAHK"; pacnpanaBanbl npanaHoBbl Na KipaBaHHI JIAriCTBIYHBIMI
npaipcaMi; mpaBe3eHa alpHKa 3eKThIYHACI paclipallaBaHbIX MpanaHoy.

DOneMeHThl HABYKOBail HaBI3HBI TMpallbl CKJIAJawlia ¥ pacrpanaBaHbIX
mpamaHoBax Ta KipaBaHHI JIATICTBIYHBIMI  IIpalpcamMi; MpaBea3eHa  aldHKa
s eKThIYHACII paclpalaBaHbIX MparaHoy.

BobGmacup MmarueiMara mNpbIMSHEHHS: BBIHIKI JajJ3eHara JaciieJaBaHHS 1
pacripaliaBadblsi pPIKaMeHIaIbli MOTYIb OBIIlb CKApBICTAHBI ¥ SKACIll PAIKaMEHAIIbIHI
JUTSL TIAJBBITIIDHHS A(DEKTHIYHACIII KipaBaHHS JIATICTRIYHBIMI TIpardcami.

Trxuika-skaHamiyHas, cabisIbHAS 3HAYHACIIb: nparnaHaBaHbIsg
MeparnpbeIleMCTBBI OyIyIlh Caj3eiHIYaIlb yJaCKaHAJICHHIO KipaBaHHS JIATiCTBIYHBIMI
mparpcami

A¥yTap mparpl manBgpjpKae, IITO MPBIBEA3CHB ¥ EH pa3iikoBa-aHATITHIYHBI
MaTAIPBIST TIpaBiIbHA 1 a0'eKThIYHA aIIIOCTPOYBae CTaH JOCJEAHAra mpaipcy, a yce
3ama3pl4aHblsd 3 KPBIHII TPAPATHIUHBISA, METAIalariYHbIsa 1 METaIBIYHBI TaJaXdHHI 1
KaHIPMIBI CympaBajpKaroliia CriacbuIkaMi Ha iX ayTapay.



IMPROVEMENT, EFFICIENCY, MANAGEMENT, LOGISTICS PROCESS,
BANK

The purpose of the study: to propose ways to improve the efficiency of
management of logistics processes (on the example of HKF Bank LLC).

The object of study of this thesis work is HKF Bank LLC.

Subject of research: management of the bank's logistics processes.

Research methods: analysis and synthesis, induction and deduction, positive and
normative analysis, the method of ascent from the abstract to the concrete, the method
of combining the logical and statistical. To implement these methods, a systematic
approach was applied.

Research and development: primary and summary documents of accounting and
statistical reporting of HCF Bank LLC for the last three years, regulatory and reference
literature, as well as statistical information were used. Studied the organization of
management of logistics processes at the enterprises of the banking industry; the
analysis of the logistics process management system in HKF BANK LLC was carried
out; proposals for the management of logistics processes have been developed; the
effectiveness of the developed proposals was evaluated.

The elements of the scientific novelty of the work are in the developed proposals
for the management of logistics processes; the effectiveness of the developed proposals
was evaluated.

Area of possible application: the results of this study and the developed
recommendations can be used as recommendations for improving the efficiency of
logistics process management.

Technical, economic, social significance: the proposed activities will contribute
to the improvement of the management of logistics processes

The author of the work confirms that the calculational and analytical material
given in it reflects the state of the process under study correctly and objectively, and
all borrowed from literary and other sources are accompanied by references to their
authors.



