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Junnomuas pa6ota: 71 c., 10 puc., 11 tabn., 34 ucrounuka, / mpui.

CEPBUCHAA  JIOTUCTHUKA, OBCJIIYKUBAHUE KJIMEHTOB,
KAYECTBO VCIIVT, CUCTEMA  MEHEJDKMEHTA  KAUECTBA,
VIIPABJIEHUE HECOOTBETCTBUAMMN.

Henbto aumioMHOM pabOThl pa3zpaboTka U IKOHOMHYECKOE OOOCHOBAHUE
MEpOINPUATUN 1O COBEPUICHCTBOBAHUIO  YIPABICHUS HECOOTBETCTBUSIMU B
noructrueckont nearenbHoctd COOO «Munntuep 1 Mronx». B paMkax 1oCTHKEHUS
MOCTABJIICHHON LEJIN aBTOPOM ObLIM MOCTABJIECHBI CIEAYIOIINE 3a0a4UH:

1. M3yuuTh TOHATHE U CYIIHOCTh TEOPETHYECKHX OCHOB KadecTBa
MPOIYKIHUHU U YCIYT, CHCTEMbI MEHEIX)KMEHTA KaueCTBa

2. [IpoBecT aHanmu3 SKOHOMHUYECKHMX I[OKazareiaedl mpeanpusiTus,
OpraHu3alMOHHON CTPYKTYpbI OJIpa3ejeHuH, alropuTMa paboThl C KIMEHTAMU

3. CdopmupoBarh MyTH ONTUMHU3AIMUU JIEATEIBHOCTH IO YNPABICHUIO
HECOOTBETCTBHUSIMU Ha MPEINPHUSITHH C 1I€JIbIO MOBBIIICHHUS KayeCTBa OKa3bIBAEMbIX

UM YCIyT U ero 3O PeKTUBHOCTH.

O6bexT uccnenoBanus: npeanpustue COOO «Munutuep 1 MoHX».

[Ipenmer uccneqoBaHUs: YIpaBICHHE HECOOTBETCTBUAMH B JIOTUCTHYECKOM
TSI TENBHOCTH TIPEINPHUSATHUS.

Mertonbl uccneoBaHus: OOIIeHayYHble (AeAYKIUM U UHIYKIHUW; aHAIU3a U
CHUHTE3a; Hay4YHOH aOCTpaKIMM; JIOTHYECKOTO0 YMO3AKIIUEHHs) U CHeLHaIbHbIE:
HKCHEPTHBIX OLICHOK; CPAaBHEHMsI; 00CIIEJOBaHMS.

OOnacTh  BO3MOXKHOIO  NPAKTUYECKOTO  IPUMEHEHUs:  MpEeaNpHUsITHs,

OKa3bIBAOIIHUEC TPAHCIIOPTHO-OKCIICANITUOHHBIC YCIIYTI'H.

ABTOp pabOTHl TOATBEPXkKIAET, UTO TNPUBEAEHHBIN B IUIUIOMHON paboTe
pacuy€THO-aHATMTUYECKUI MaTepua MPaBUIbHO U OOBEKTUBHO OTPAXKAET COCTOSTHUE
UCCJIEAYyEMOro Mpolecca, a BCE 3aUMCTBOBAHHBIE W3 JUTEPATYPHBIX U JAPYTHX
UCTOYHUKOB TEOPETUYECKHE, METONOJIOTMYECKNE U METOJUYECKHUE IOJIOKEHHUE H
KOHLIETILINU COMPOBOKIAIOTCS CCHUIKAMH Ha UX aBTOPOB.



Thesis: 71 p., 10 fig., 11 table., 34 source, 7 adj.

SERVICE LOGISTICS, CUSTOMER SERVICE, QUALITY OF SERVICES,
QUALITY MANAGEMENT SYSTEM, NON-CONFORMITY MANAGEMENT.

The purpose of the thesis work is the development and economic justification
of measures to improve the management of inconsistencies in the logistics activities
of JLLC Militzer and Munch. In order to achieve this goal, the author set the following
tasks:

1. To study the concept and essence of the theoretical foundations of the quality
of products and services, quality management systems

2. Conduct an analysis of the economic indicators of the enterprise, the
organizational structure of departments, the algorithm for working with clients

3. To form ways to optimize the activities of managing nonconformities at the
enterprise in order to improve the quality of the services provided to them and its
efficiency.

Object of research: the company JLLC "Militzer and Minch".

Subject of research: management of inconsistencies in the logistics activities of
the enterprise.

Research methods: general scientific (deduction and induction; analysis and
synthesis; scientific abstraction; logical inference) and special: expert assessments;
comparisons; surveys.

Scope of possible practical application: companies that provide freight
forwarding services.

The author of the work confirms that the computational and analytical material
presented in the thesis correctly and objectively reflects the state of the process under
study, and all theoretical, methodological and methodological provisions and
concepts borrowed from literary and other sources are accompanied by references to
their authors.
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COPBICHAS JIATICTBHIKA, ABCJIYTOYBAHHE KJIIEHTAY, SIKACIb
[TACJIVT, CICTOMA  MEHEIKMEHTA = SAKACI], KIPABAHHE
HEAJIAJIKOV.

Mbrail gpimnomMHail paOoThl pacmpaloyka 1 3KaHaMiyHae alrpyHTaBaHHE
MeparpbleMCTBay Ma yJaacKaHAJICHH]1 KipaBaHHs HeaANaBeIHACIsIMI ¥ JIariCThIYHAN
n3erinacui CTAA "Mutinep 1 Mioux". ¥V pamkax NacArHEHHs MacTaylieHail MAThI
ayTapam ObLI1 TacTayIeHbl HACTYIHBIS 3a]1aUbl:

1. BeiByublllb MaHSIIE 1 CYyTHACIH TIAPITHIYHBIX ACHOY SKacCIl MpaayKIbli 1
MacIyT, CICTAIMbl MEHEJKMEHTY AKaCIIl

2. IlpaBecui aHami3 SKaHAMIYHBIX  TakKa3ublkay  MOpaJpbIEMCTBA,
apraHizaibliHai CTPYKTYphI Maipa3/3sUIeHHSY, ajdrapblTMy Ipallbl 3 KIIIeHTaM1

3. CdapmipaBarp 1UIIXi  anTbhIMi3alibll  A3€MHACI]I Ta  KipaBaHHI
HeaAnaBeaHacIsiMI Ha MPaJINpbIEeMCTBE 3 MATall NaBBIIMIPHHS SKACLl MACAyr 1 siro
3¢ eKThIYHACII].

AOG'exT macnenaBanus: npaanpeieMctBa CTAA «Mutipp 1 MioHX».

[Ipagmer npacnemaBaHHS: KipaBaHHE HeaJNaBeJIHACIIMI Y JariCThIYHAN
J3eilHaclll MpaanpbleMCTBa.

Mertazapl nacineaaBaHHs: ATyJbHaHaBYKOBBIA (IPAYKIIBII 1 THAYKIIBIL; aHAII3Y 1
CIHT?3Yy; HaBYKOBaii a0CTpaKIibli; JariuHara BbICHOBBI) 1 CIICIbISUTBHBIS : SKCIIEPTHBIX
alPHaK; napayHaHHs; abciieJaBaHHs.

BoGnacup maruysiMara mnpakThlUHara HPBIMSHEHHS: MPaIlpbIeMCTBBI, SKis
aKa3Balollb TPAaHCIIAPTHA-IKCIIEABILBIMHBIS MACITYT1.

A¥Tap nparibl naussppKae, IITo NPhIBEA3EHBI B IBITUIOMHAN Mpallbl pa3iikoBa-
AHAMITBIYHBI MaTAPBIsUT MpaBIbHA 1 a0'€KThIYHA aaIIOCTPOYBae CTaH JOCIeAHara
npaipcy, a BCE 3ama3bluyaHblsl 3 JITapaTypHBIX 1 1HIIBIX KPBIHII TIApITHIYHbIA,
MeTaJajarialblsl 1 METaJABIYHBIS CTAHOBIIYA 1 KaHIPIIBI CyNpaBapKaromia
CrlachbUTKaMi Ha iX ayTapay.



