I'OCYJAPCTBEHHOE YYPEXJIEHUE OGPA3OBAHUA
«MHCTUTYT BU3HECA BEJIOPYCCKOI'O 'OCYJAPCTBEHHOI'O
YHUBEPCUTETA»

KADEJIPA MAPKETHUHI'A

AHHOTAUMS K IMIUIOMHOM padore
NHCTPYMEHTBI HU®POBOTI'O MAPKETHUHI'A OPTAHU3ALINAN
TOUIIIUK Anecs AJlekcanapoBHA
PykoBoaurens

CgepnoB Anekceit CepreeBud,
KaHAUAaT SKOHOMHUYECKUX HayK, JOIICHT

MumHck, 2022



Hunnomuas pabora: 79 ., 11 puc., 17 tabn., 47 UICTOYHUKOB, 5 TIPUIL.

NMHTEPHET-MAPKETHUHI', COUUAJIBHBIE CETH, CEAHCBHI, JIM/JBI,
TPA®UK, INFLUENCE-MAPKETHUHI', DIGITAL-CTPATEI'UA

Lenpro TUIIIOMHOM paOOThI SBIIAETCS pa3padOTKa HaNpaBIICHUS IMOBBIIICHUS
3¢ (HEeKTUBHOCTH TMPUMEHEHHUS HWHCTPYMEHTOB ImdpoBoro mapkerunra B 00O
«Bet3o00azapy.

B pamMkax mqocTWKeHHS TOCTABICHHOW IIEM aBTOPOM OBLIM TOCTaBIEHBI
CJIEAYIOIINE 3aa4uH:

1. UccnenoBath TeOpEeTUUECKUE OCHOBBI OLIEHKH PPEKTUBHOCTH MPUMEHEHUS
OpraHu3alyeld HHCTPYMEHTOB IIU(POBOr0 MapKETHHTA;

2. [Ipoananu3upoBaTh  MPAKTHUKy  NOpuUMEHEHUS U 3(P(PEeKTUBHOCTH
MHCTpYMEHTOB ¢ poBoro Mapketunra B OO0 «Betr3oo0azap»;

3. Pa3pabotares HampaBieHusi MOBBIIIECHUS 3I(P(PEKTUBHOCTH HHCTPYMEHTOB
uupposoro mapketunra B OO0 «Bet3zoo06a3zapy.

OOBeKkT wuccinenoBaHus: HMHCTPYMEHTHl mudpoBoro wmapkerudara OO0
«Bet3o006azapy.

[Ipeamer wuccnegoBaHUs: OCOOEHHOCTH MCIHOJIb30BaHUS HHCTPYMEHTOB
uupposoro mapketunra B OO0 «Bet3zoo6azapy.

Mertoabl nccnea0BaHMs: CPAaBHUTEIBHOTO aHAIN3a, TPYIIIUPOBOK, IKCIIEPTHBIX
OLICHOK, Irpa)uueCKUii, TOCTPOEHUS JTMHEHHO-(DYHKIIMOHAIBHBIX MOJIEIEH.

O06sacTb BO3MOKHOTO MPAKTUYECKOTO MPUMEHEHHUS: NMPEAJIOKEHHBIE PEILICHHS
MOTYT OBITh MCIIOJIb30BAaHbl HAa MPAKTHKE MOBBIILIEHUS 3(PPEKTUBHOCTH MPUMEHEHUS
MHCTPYMEHTOB Lu(ppoBoro mapkerunra B OO0 «Bet3oo6azap».

ABTOp paboThl MOJATBEPKAAECT, YTO MPUBEAEHHBIM B JIUIUIOMHOW paboTe
pacy€THO-aHATUTUYECKUI MaTepual MPaBUIbHO U OOBEKTUBHO OTPAXKAET COCTOSIHUE
UCCJIENyEMOT0 MpOLECcca, a BCE 3aMMCTBOBAHHBIE W3 JIMTEPATYpPHBIX M JPYrUX
VMCTOYHUKOB TEOPETHUYECKUE, METOJIOJIOTMYECKUE M METOJUYECKUE TMOJIOKEHUE U
KOHLETLHUN COMPOBOXKAAIOTCS CChUIKAMU Ha UX aBTOPOB.



Thesis: 79 pp., 11 figures, 17 tables, 47 sources, 5 appendices.

INTERNET MARKETING, SOCIAL NETWORKS, SESSIONS, LEADS,
TRAFFIC, INFLUENCE MARKETING, DIGITAL STRATEGY

The purpose of the thesis is to develop a direction to improve the efficiency of
digital marketing tools in LLC "Vetzobazar".

As part of achieving this goal, the author set the following tasks:

1. To study the theoretical foundations of evaluating the effectiveness of the
organization's use of digital marketing tools;

2. To analyze the practice of application and effectiveness of digital marketing
tools in LLC "Vetzobazar";

3. To develop directions of increase of efficiency of tools of digital marketing in
LLC Vetzoobazar.

Object of research: Vetzoobazar LLC.

Subject of research: digital marketing tools.

Research methods: comparative analysis, groupings, expert assessments,
graphical, construction of linear-functional models.

Area of possible practical application: the proposed solutions can be used in
practice to increase the effectiveness of digital marketing tools in LLC "Vetzoobazar".

The author confirms that the calculation and analytical material presented in the
thesis correctly and objectively reflects the state of the studied process, and all
borrowed from literature and other sources theoretical, methodological and
methodological provisions and concepts are accompanied by references to their
authors.



Hpimiomuas pabora: 79 c., 11 puc., 17 tabmn., 47 UCTOUHUKOB, 5 MPUIL

IHTEPHET-MAPKETBIHI', CALBIAJIBHBIA CETHU, CEAHCHI, JII/BI,
TPA®IK, YIIJIBIB-MAPKETBIHI', DIGITAL-CTPATEI'TA

Lenpto apIMIOMHAM Tpanbl 3'sSyiseriia HalmpaMak pachpanoyki MaBBIIIPHHS
3eKThIYHACII TPBIMSHEHHS I1HCTpyMeHTay JiubaBara wmapkeTsiHTy Y TAA
«Bet3o00azapy.

Y pamkax [JacATHEHHSY TMacTayieHail MAITHl ayTapaM ObUIl MacTayJIeHBbI
HACTYIHbIA 3a1a4bl:

1. JacnenaBailb TIap3THIYHBIA ACHOBBI aIPHKI A(EKTHIYHACI MPBHIMSHEHHS
aprasizallpli IHCTpyMEHTay Jiu0aBara MapKeThIHTY;

2. Ilpaanamnizyiilie TpakTHIKy NPBIMSHEHHS 1 3(EKThIYHACIH 1HCTPyMEHTAY
miybaBara MmapkeTbiHTY ¥ OOO «Bet3zoo00a3ap»;

3. Pa3paboTka HarpamMkay naBbIIIPHHS 3(EKThIYHACI IHCTPYMEHTAY JliybaBara
MapkeTbiHTY ¥ TOB «BeTt3o0006a3apy.

AG'ext gacnenaBannsy: OO0 «Bet3zoob6azapy.

[IpagmeT nacnegaBaHHS: IHCTPYMEHTHI JllYOaBara MapKeThIHTY.

Meranpel naciefaBaHHS: IapayHalbHAara aHaiizy, TIpPYyNOYKi, 3KCHEPTHBIX
alPHaK, rpadivyHbIX, M1a0yI0BbI JIHEHHA-(PYHKIBITHATBHBIX MAARIAY.

BobOnacip MarubiMara mpakThlYHAra MPBIMSHEHHS: IparaHaBaHbld palldHHI
MOTYLb OBII[b BBIKAPBICTAHBI ¥ MPAKTHILBI MaBBIIIAHHA 3(PEKThIYHACI TPBIMAHECHHS
1HCTpyMeHTaY nubaBara MmapkeThlHTy ¥ TAA «Bet3oo6azapy.

AyTap npansl manBsgpKae, ITO MPbIBEA3EHB] Y ABIIUIOMHAN Ipalbl pacuéTHA -
aHAJITBIYHBI MATAPBIST MIpaBUibHA 1 a0'e€KThIVHA aJIIOCTPOYBae CTaH Jaciie/laBaHara
mpaipcy, a yce 3aJaf3€Hbl 3 JITapaTypHbIX 1 I1HIIBIX KPBIHIL T3apAThIYHBIS,
MeTaJaJlariyHblsl 1 METAJbIUHbIA CTAaHOBIIIYA 1 KaHIPMIBI CyNpaBaKaroiia
criachbUIKami Ha 1X ayTapay.



