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lenpto  gumoMHONW  pabOTBI  SIBISIETCS pa3paboTKa  HampaBIICHUN
COBEPIIICHCTBOBaHMS HMH(GOPMAIIMOHHBIX TEXHOJIOTHMM B yMOpaBJICHUH OW3HEC-
MPOIIECCAMU TOCTUHUIIBI.

B pamkax mgocTmKeHHs TOCTaBICHHOW IICIM aBTOPOM OBUIA TIOCTABJICHBI
CJIEIyIOLIME 3a/1auu:

1. PackpbITh CYITHOCTh, MECTO W POJb HWH(POPMAIMOHHBIX TEXHOJIOTHUH B
CUCTEME YIPABIICHUS] TOCTUHUYHBIM HPEANPUSITUEM.

2. Onpenenuth KpUTEpPUH BbIOOpa WH()OPMAIMOHHBIX TEXHOJOTHM, Kak
MEXaHHU3Ma COBEPILICHCTBOBAHUS Ka4€CTBA TOCTUHUYHBIX YCIIYT.

3. PaccmoTpers HOPMAaTHBHO-TIPABOBOE PETYIHPOBAHUE OM3HEC-TIPOIIECCOB B
PecnyOnuke benapych B cpepe rocTuHUUHOTO OU3HEcA.

4. JlaTh KpaTKyI0 OpraHU3allMOHHO-?KOHOMUYECKYIO XapaKTEPUCTUKY OOBEKTa
UCCIIEIOBAHMUS.

5. [Ipoananu3upoBaTh OCHOBHBIE MOKA3aTEIM SKOHOMHUUYECKOU NEATEIIbHOCTH
TOCTHUHUIIBI.

6. late umCmoNb3yeMbIX HH(POPMAIMOHHBIX TEXHOJOTHA B  YIPABJICHHUH
OCHOBHBIMHU OM3HEC-TIPOIIECCAMU TOCTUHUIIBI.

/. Onpenenuth cucremy (aKTOpoB, BIMSIONIUX HA YJIOBJIECTBOPEHHOCTD
MOCETUTENIeH TOCTUHUIL U UX CBSI3b C OM3HEC MPOIIECCAMH.

8. PazpaboraTte pexkoMEHIANWKM 110 aBTOMATH3aIllMd OW3HEC-TIPOIIECCOB B
TOCTUHUIIE KaK MEXaHU3M MOBbIIIEHUS 3P(HEKTUBHOCTH.

9. laTb  KOMIUJIEKCHYIO  OIEHKY  J(Q¢EKTUBHOCTH  WHBECTUIIMH B
MH(OPMAITMOHHBIE TEXHOJOTUHM B TOCTUHUYHOM OU3HECe

OO0BeKT ncciaeqoBanusd: roctuauia «Oreins «AKkBa-MUHCKY.

[IpenmeToM wuccienoBanus sBIseTCs HWHGOPMAIMOHHBIE TEXHOJIOTUU B
yIpaBieHUH OU3HEC-TIPOIECCaMH TOCTUHUIIBI.

Metoasl uccnenoBaHus: 00O0OIIEHHE TEOPUU MO HCCIeayeMou mpobieme,
METOJ] KAOMHETHBIX HCCIIEIOBAHUM, CUCTEMHbBIN, CPAaBHUTEIIbHBIM, MAapPKETHUHTOBBIM
aHaJus.

O6nacTe  BO3MOXKHOTO  NPAKTUYECKOTO  MPUMEHEHHUS.  TOCTUHUYHBIC
opranuzauuu PecnyOonuku benapyce.

ABTOp pa0OThl TOATBEPKAACT, YTO MPUBEJCHHbIE B HEW (aKTUYECKUE U
pacueTHO-aHAJTUTUYECKUE MAaTepualibl TPaBUWIBbHO U OOBEKTHUBHO OTPAKAIOT
COCTOSIHUE OpraHu3allid, a BC€ 3aMMCTBOBAHHBIC W3 JIUTEPATYPHBIX U JAPYTUX
HUCTOYHUKOB TEOPETUUYECKUE, METOJO0JIOTMYECKHE M METOJMYECKHE IOJOXKEHUS U
MPaKTUYECKUE Pa3pabOTKU COMPOBOXKIAIOTCS CChIJIKAMHU Ha aBTOPOB.
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INFORMATION TECHNOLOGY, MANAGEMENT, HOTEL BUSINESS,
TOURISM, HOTEL SERVICES, FACTORS, AUTOMATION

The purpose of the thesis is to develop directions for improving information
technology in the management of hotel business processes.

In order to achieve this goal, the following tasks were set by the author:

1. To reveal the essence, place and role of information technology in the
management system of a hotel enterprise.

2. Determine the criteria for choosing information technology as a mechanism
for improving the quality of hotel services.

3. Consider the legal regulation of business processes in the Republic of
Belarus in the field of hotel business.

4. Give a brief organizational and economic description of the object of study.

5. Analyze the main indicators of the economic activity of the hotel.

6. Describe the information technologies used in the management of the main
business processes of the hotel.

7. Determine the system of factors affecting the satisfaction of hotel guests and
their relationship with business processes.

8. Develop recommendations for automating business processes in the hotel as
a mechanism to improve efficiency.

9. Give a comprehensive assessment of the effectiveness of investments in
information technology in the hotel business

Obiject of research: hotel "Hotel "Aqua-Minsk".

The subject of the research is information technologies in the management of
hotel business processes.

Research methods: generalization of the theory on the problem under study,
desk research method, systemic, comparative, marketing analysis.

Area of possible practical application: hotel organizations of the Republic of
Belarus.

The author of the work confirms that the factual and analytical materials
presented in it correctly and objectively reflect the state of the organization, and all
theoretical, methodological and methodological provisions and practical
developments borrowed from literary and other sources are accompanied by
references to the authors.



