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MAPKETUHI,  BEB-AHAJIMTUKA, BAHK, CAWT, OHJAWH
[TOBEJIEHUE, NHCTPYMEHTBI NMHTEPHET-MAPKETUHI'A, SEO-
OIITUMU3ALUA.

Lenpto aumaoMHOM pabOThl SBISETCS PACCMOTPEHHUE TEOPETUUYECKUX U
NPAKTUYECKUX ACHEKTOB U MpoOjeM BeO-aHATUTHUKUA KaK MHCTPYMEHTA HM3y4YEHUS
OHJIAWH-TIOBEJICHUS! KJIIMEHTOB U COBEPIICHCTBOBAHUS MAPKETHUHIOBOM CTpaTeruu Ha
npumMepe OAO «CratycbaHk» 1 BHECEHHE MTPEIOKEHHI IO UX COBEPILICHCTBOBAHUIO.

JUist  1OCTMXKEHUs TOCTaBJIEHHOM 1eNu aBTOPOM JIUIJIOMHOW paboTh
MOCTABJICHBI CIEAYIOIINE 3a/1a4u:

1. pa3BUTh TEOpPETHUECKHE OCHOBHI BEO-AaHAIMTUKU W OHJANH MOBEIECHUS
noTpeouTeNe;

2. U3YYUTh o011y10 XapaKTEPUCTUKY U IIPOBECTHU aHaIu3
OCHOBHBIX dKOHOMHYecKuX nokazarenei OAO «Crarycbank»;

3. BBIpabOTaTh KOMILJIEKC PEKOMEHJAUMUA M0 MOBBIIECHUIO 3(P(HEKTUBHOCTH
nesarenpHOoCcTH OAO «CrarycbaHk».

O6nextom uccienoBanus spisiercss OAO «Crarycbank.

[IpeameToM wHcCclieOBaHUS SIBISIIOTCA MPAKTUUYECKUE WHCTPYMEHTHI BeO-
AQHAJINTUKHU JUT aHAJIM3a OHJIAMH [OBEICHUS ITIOCETUTENEH CaiTa.

TeopeTnyeckoil W METOJOJIOTMUECKOW OCHOBAMM MCCIIEIOBAHUS SIBIISIOTCS
Hay4YHbIE TPYAbl OTEUYECTBEHHBIX M 3apyOEKHBIX ABTOPOB HAa TEMY HWHTEPHET-
MapKeTuHra u BeO-aHanUTHKUA. B mpouecce o0o00iieHuss M aHaivM3a MaTepualia
UCIOJIb30BAIMCH OOIIEHAYYHbIE METOAbI MCCIEIO0BAHMS, COOp MEPBUYHBIX JAHHBIX,
aHanus, cpaBHeHue, PEST-ananmu3, SWOT-ananus, o6o61mieHue.

O6nactb BO3MOKHOTO MPAKTUYECKOTO IMPUMEHEHHUS: OTIEJIOM MapKETHUHTa
OAO «Crarycbank» B 1ensiX COBEPIICHCTBOBAHUS JACATEIBHOCTH OTAENIa U
OpraHu3alluu.

ABTOp paboOTBhl TOATBEPKIAET, UTO TMPUBEACHHBIH B HEW pacyeTHO-
AHAIUTUYECKUM MaTepual MpPaBWIBHO M OOBEKTHUBHO OTPA)XaeT COCTOSHUE
HCCJIelyeMOTo MpoIecca, a BCE 3aUMCTBOBAHHBIE M3 JIUTEPATYPHBIX M JPYrUX
MCTOYHUKOB COMPOBOXKIAIOTCS CCHUIKAMU HA UX aBTOPOB.
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Mbrail aplmiioMHal mpansl 3’ ayiasenia pasriisg TIapIThIUHbIX 1 MPAKTHIYHBIX
acrniektay 1 mpaljem B30-aHANITBIKI K 1IHCTPYMEHTA BBIBYUIHHS aHJaWH-TIaBOA3IH
KJIIeHTay 1 VJackaHaJeHHS MapKeThlHraBail crpaTirii Ha mnpbikiagze AAT
«Cratycbank» 1 yHsCEHHE NpanaHoy na ix yJackaHajleHHI.

JIns nacArHeHHs nacrayjeHad MIThl ayTapaM AbIIIJIOMHAN MPAallbl 1acTayIeHbI
HACTYTIHbIS 3a/1a4bl:

1. pa3Billb T2ap3THIUHBISA ACHOBHI B30-aHANITHIKI 1 aHJIAH MABOJI31H CMIAXKBIYIIOY;

2. BBIBYYbILIb aryJbHYI0 XapaKTapbICTBIKy 1 IMpaBecll aHalli3 acCHOYHBIX
sKkaHaMiuHbIX maka3zubikay AAT «Crarycbanky;

3. BBIIIpallaBallb KOMIUIEKC pAKAMEHJAlbId Ma MaBBbIIIPHHI 3(EKThIYHACIII
n3eitHacii AAT «Crarycbanky.

AOG’extam gacnenaBanns 3’ synsenna AAT «Crarycbanky.

[IpagmeTam nacnepaBaHH 3’ AYISIIONIA: TPAKTHIYHBIA 1HCTPYMEHTHI B30-
aHATITHIKI JIJIs1 aHAJI3y aHJIalH MaBO31H HaBeIBAJIbHIKAY caifTa.

TrapaTeiuHaii 1 MeTajajariyHaid acHOBaMl JaciefaBaHHS 3'SyJsrolia
HABYKOBBIS Mpallbl alYbIHHBIX 1 3aMEKHBIX ayTapay Ha TAMY IHTIPHAT-MAPKETHIHTY 1
BI0-aHAMITHIKI. Y mpaipce abaryibHEHHS 1 aHali3y MaT3PbIsUTy BBIKAPBICTOYBAIICS
aryJbHaHaBYKOBBISL METajbl Jaciie/laBaHHs, 300p MEepIIACHBIX MaJ3€HbIX, aHali3,
napaynanne, PEST-ananiz, SWOT-anani3, abaryibHeHHe.

Bo6nacis MarysiMara rnpakTblyHara NpbIMsSiHEHHS: aja3eaamMm MapkeTblHTy AAT
«Crarycbank» y M3Tax yJackaHaJeHHs I3€iHACI aj/13ea 1 apradizanbli.

A¥Tap mpansl nauBsip/ikae, IITO MPBIBEI3EHbI § €l pa3iikoBa-aHaiThIYHbI
MaTAIPBISUT TIpaBiibHA 1 a0'eKThIVHA aJIIOCTPOYBae CTaH JOCJIEAHAra mparjcy, a yce
3ama3bl4aHbls 3 JIITAPaTYPHBIX 1 IHIIBIX KPBIHII] CYNpaBa/KAroIIa CrachlIkami Ha 1X

ayrapay.
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The purpose of the thesis is consideration of the theoretical and practical aspects
and problems of web analytics as a tool for studying the online behavior of customers
and improving the marketing strategy on the example of Status-Bank OJSC and making
suggestions for their improvement.

To achieve this goal, the author of the thesis set the following tasks:

1. to develop the theoretical foundations of web analytics and online consumer
behavior;

2. to study the general characteristics and analyze the main economic indicators
of StatusBank OJSC,;

3. to develop a set of recommendations to improve the efficiency of StatusBank
OJSC.

The object of the study is the StatusBank OJSC.

The subject of the study is practical web analytics tools for analyzing the online
behavior of site visitors.

The theoretical and methodological foundations of the study are the scientific
works of domestic and foreign authors on the topic of Internet marketing and web
analytics. In the process of summarizing and analyzing the material, general scientific
research methods, collection of primary data, analysis, comparison, PEST-analysis,
SWOT-analysis, generalization were used.

Scope of possible practical application: by the marketing department of OJSC
"Status-Bank" in order to improve the activities of the department and organization.

The author of the work confirms that the calculation and analytical material
presented in it correctly and objectively reflects the state of the process under study,
and all borrowed from literary and other sources are accompanied by references to their
authors.



