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AHHOTALIUS

1. CrpykTypa H 00beM AUNJIOMHOI PA0OTHI

JlutimomHasi paboTa COCTOUT U3 3a/IaHUsl HA JUIUIOMHYIO paOoTy, OTJIaBJICHMUS,
pedepara AUIUIOMHOW palOOThl, BBEACHUS, TpPEX TJIaB, 3aKIIOUCHHS, CIIHCKa
WCIIOJIb30BaHHBIX UCTOYHUKOB. OO 00beM paboThl COCTABISET 82 CTpaHUIIHL.
Pabota BritouaeT 81 UCTOUHUK, 4 TPUIIOKEHUS, 5 TaOIUII.

2. KaroueBble cj10Ba

JIOTUCTUYECKASA  CUCTEMA, JIOTUCTUYECKUE  VYCIIVIUY,
JIOTUCTUYECKUN CEPBIUC, HUDPOBU3ALINA, AYTCOPCHUHTI,
TPAHCIIOPTHO-JIOT UICTUYECKUI IIEHTP.

3. Conepxanue padoThl

Obvexm uccnedosanusi — TIOTUCTUYECKUE YCITYTH.

Ilpeomem uccnedosanusi — TEOPETUYECKHE U MPAKTHUYECKHUE ACTICKTHI
COBEPIICHCTBOBAHUS KAY€CTBA JIOTUCTUUECKUX YCITYT.

Llenv pabomsl — BBISBIICHHE CYIIECTBYIOIIUX MPOOJIEM B Pa3BUTUU KadyecTBa
JOTUCTHYECKUX yciIyr B PecniyOnuke benapych u onpeneneHne myTei ux perieHusl.

Memoowt uccnedoganus. aHaau3, CHUHTE3, CpaBHEHUE, KiaccupUKaIus
uHopMaIyu, 0000IIeHHE MAaTEPUATIOB UCCIIEI0BAHUS, POTHO3UPOBAHUE.

llonyuennvie umoau u ux HO6U3HA: B JAHHOM HCCIIEJOBAaHHHM PacCCMOTPEHBI
NOHSATHE M KJIACCHU(UKAIMS JIOTUCTUUYECKUX YCIYT; OINpeAesieHbl CIoCOoObI
OpraHu3alliyd BBITIOJIHEHUS KOMILUIEKCA JIOTHCTHMYECKUX YCIyr W TpeOoBaHUf,
IpeabsIBIsEMbIE K X Kau€CTBY; M3YUEHO MPABOBOE PEryJMPOBAHUE JIOTUCTUYECKOM
nesitenbHOCTH B PecyOnuke benapych; mpoaHaau3upoBaHO COBPEMEHHOE COCTOSTHUE
pBIHKA JIOTUCTUYECKUX YCIYT, BBISIBICHBI OCHOBHBIE TMpoOJeMbl U  (HaKTOPHI,
OKa3bIBAIOIIUE BIUSHHUE HA PHIHOK JIOTUCTUYECKUX YCIYT, a TaKXkKe MPEJIOKEHbI U
00OCHOBaHBI IYTH COBEPIICHCTBOBAHMS PAa3BUTHS KadyecTBa IPEIOCTABISIEMBIX
JOTUCTUYECKUX ycnyT B PecyOnuke benapyce.

Obaacmb 803MOAHCHO20 NPAKMUYECKO20 NPUMEHEHUs: BBIBOJIbI, TIOTyYCHHBIC B
pe3yNbTaTe MCCIENOBAaHUSA, MOTYT ObITh IPUMEHEHBI B yUEOHOM MPOIECCe, a TAKKe
Y4TEHbl TpPU JaJbHEWIIEM UCCIEJOBAHUM U COBEPIICHCTBOBAHWU KayecTBa
Mpe0CTaBIEHUs JTOTUCTUYECKUX yciyr B benapycu.



AHATALBIS

1. Ctpykrypa i ad'ém apIniioMHai npanbl

JIpITUTOMHAsT TIpalia CKiajaeiia 3 3aJaHHS Ha JABIUIOMHYIO Tpaily, 3MecTa,
padepara ABIJIOMHAW Tpallbl, YBOJ31HAY, TPOX TJay, B3aKIIOUdHHS, CIIICY
BBIKApPBICTAHBIX KpBIHIL. AryinbHbl a0’éM mpaubl ckinanae 82 crapoHki. llpama
yrmouae 81 kpeIHiiy, 4 nanatky, 5 Tadril.

2. KnarouaBblisi CJI0BBI

JIATICTBIYHASA CICTOMA, JIATICTBIUHBIA ITACIIVTI, JIATICTBIYHBI
COPBIC, IIBI®PABI3AIBII, AYTCOPCIHI, TPAHCITAPTHA-JIATIC ThIYHBI
LIOHTP.

3. 3mecT nmpaubl

Ab6'exm oacnedasanus — NariCTHIYHBIS ACTYTI.

Ilpaomem  Oacneoasammnss — TIAPITHIYHBISL 1 TIPAKTBIYHBIS  ACIEKTHI
YmacKaHaJICHHS SKACIIi JariCThIYHBIX MaCIIyT.

Mb>ma npaywbl — BeISIyIEHHE ICHYIOUBIX MTpabiieM y pa3Billlll IKACII1 JariCThIYHbIX
nacayr y PaciyOuiner benapych 1 BRI3HaU9HHE MIJISXO0Y 1X BBIPAIIIHHS.

Mbra nacnenaBaHHS: aHaJi3, CIHTI3, apayHaHHe, Kiacidikalbisa iHbapmalsri,
abaryJlbHEHHE MaT3phIsiiay Aaclie/JaBaHHs, TparHa3aBaHHe.

Ampuimansisi 8bIHIKI 1 IX Hagi3Ha: Y NAJ3E€HBIM JaciieJaBaHHI pa3rJie/KaHbl
naHAIMne 1 kiaciikarplsl JariCTRIYHBIX MMACIyT; BbI3HAYaHBI COcaObl apraHi3allbli
BbIKaHAHHS KOMIUICKCY JIATiCTBIYHBIX MACIyT 1 aTpabaBaHHi, sIKisl IpaI sy Isronia 1a
1X SKacIli; BRIByYaHa IpaBaBO€ PITyJIsBaHHE JaricThluyHal n3edHacii ¥ PacmyOumins
benapych; mpaaHanizaBaHbl Cy4acHBbI CTaH PHIHKY JAriCTBIYHBIX MACIYT; BBISYICHBI
aCHOYHBIS TIpabyieMbl 1 (hakTaphl, SKisS aKa3BalIb YIUIBIY Ha PBIHAK JIAriCTHIYHBIX
nmacjayr, a Takcama IpanaHaBaHbl 1 aOrpyHTaBaHBl NUIAX1 YIacKaHAJCHHS Pa3BIIIL
SIKACIIl JIATICTBIYHBIX Machyr y PacmyO6miner bemapycs.

Bobnacyv mazcuvimaca npakmuvlunaea npviMsHeHHs: BBICHOBBI, aTPBIMAHBIS ¥
BBIHIKY JlacjieIaBaHHs, MOTYI[b OBIIb IPBIMEHEHBI ¥ HABYUYATBHBIM IIPAIdCe, a TaKCaMa
ViidaHel TPl JaJCUIIBIM JacieaBaHHl 1 yJAacKaHAJICHHI SKacIi ImpajacTayJICHHS
JaTiCTRIYHBIX MacyT y bemapyci.



ANNOTATION

1. Structure and the scope of work

The diploma work consists of diploma work assignment, table of contents,
diploma work summary, introduction, and list of references. Total scope of work is 82
pages. The work includes 81 resources, 4 applications, 5 tables.

2. Key words

LOGISTICS SYSTEM, LOGISTICS SERVICES, LOGISTICS SERVICE,
DIGITALIZATION, OUTSOURCING, TRANSPORT AND LOGISTICS CENTER.

3. The content of the work

The object of the research is logistic services.

The subject of the research is theoretical and practical aspects of improving the
quality of logistics services.

The goal of the research is to identify existing problems in the development of
the quality of logistics services in the Republic of Belarus and to identify ways to solve
them.

Research methods: analysis, synthesis, comparison, classification of
information, generalization of research materials, forecasting.

Obtained results and their novelty: in the study, the concept and classification of
logistics services are considered; ways of organizing the implementation of a complex
of logistics services and the requirements for their quality are determined; studied the
legal regulation of logistics activities in the Republic of Belarus; analysed the current
state of the market of logistics services; the main problems and factors influencing the
market of logistics services are identified, as well as ways to improve the development
of the quality of logistics services provided in the Republic of Belarus are proposed
and justified.

The sphere of possible practical application: the conclusions obtained as a result
of the study can be applied in the educational process, as well as taken into account in
further research and improvement of the quality of logistics services in Belarus.
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