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PE®EPAT

Junnomuas padota: 51 crpanuia, 17 pucyHkoB, 6 TabnuIl, 9 HCTOYHUKOB.

JAM, XAF, XAFARI, XUM, KOMMEHTAPHI1, SAP POWER DESIGNER,
C#.

Heab TMMJIOMHO# padoThI 3aKTF0YAETCS B pa3pabOTKe CepBHCca KOMMYHUKAIIUH,
YIPOINAOIIETO CBSA3b MEXKIY MOJIb30BATEISIMHU U MOCTABIIUKAMH 000Dy IOBaHHUS.

O0beKkTOM MCCJIeJ0BAHUSI SIBIISICTCS TEXHOJIOTHUSA CO3JaHMS MPUIOKECHUS IS
B3aMMOJICHCTBHSI 110 OOCITYKHBAaHUIO M PEMOHTY 000pYI0BaHUSI.

B nuniomHoi# paboTe perraroTcs caeayonme 3a1aqu:

1. Wzydenne tutatopMbl B3aUMOJCHUCTBHS TIO OOCITY)XHBAaHUIO M PEMOHTY

obopynoBanus, paspadorannoir B OO0 «Ton Codry;

2. Bo16op cpeacTs pa3paboTKu cepBrCca KOMMYHHUKAIUH;

3. CocraBieHHe JJOTHUECKON MOJICNN JaHHBIX JJIs pa3padaThiBaeMOTO MOIYJIs

KOMMEHTApHEB;

4. Bueapenne MOMyJisi KOMMEHTapueB B IIaTGOPMY B3aMMOJICHCTBHS 10

00CITY)KUBAaHUIO U PEMOHTY 000pYyIOBaHUSI.

Pa3pabotan cepBHC KOMMYHUKallMW s TIaTQOpPMBI B3aMMOICHCTBHUS IO
0OCITY)KUBAaHUIO U PEMOHTY OOOpYIOBaHHS B KOTOPOM peajin30BaHa BO3MOXKHOCTH
OCTaBUTh KOMMEHTApHii, TaKOW KaK: KOMMEHTapWii, OTBET, BOIpOC, Tpodiema,
*anoba, 6J1aroIlapHOCTh, 3aMPOC HA TIOIIEPIKKY.

CepBUC KOMMYHHUKAIIMHA MMO3BOJISIET HAJAAUTH CBSI3b MEXIY MOJIb30BATEISIMHU H

ImoCraBIIMKaMH O60py,Z[OBaHI/I$I C MIOMOIIBIO BO3MOXKHOCTH OCTaBUTH KOMMCHTapHﬁ.



POD®EPAT

Heimomuas padbora: 51 craponka, 17 mantonkay, 6 Tabmii, 9 KpbIHilL.

JAM, XAF, XAFARI, XUM, KAMEHTAPBII, SAP POWER DESIGNER, C#.

Msta ablIuioMHail  padoThl  3aKirOYacIiia ¥ pacmpamoyilbl  CIPBICY
KaMyHIKaIlplii, $K1 cCHOpalryae CyBs3b NaMDK ODKCIUTyaTaHTami 1 MacTaylrdbIkami
aOCTasIsIBaHHSI.

A0'exkTaM acjieaBaHHA 3'AYIIsI€llIa TIXHAJIOTISI CTBAPIHHS MPBIKJIATaHH AJIs
Vy3aema3esiHHs 1Ma adcyroyBaHH1 1 paMOHIIE a0CTassIBaHHS.

VY nwimiomHai paborie BeIpaIiaroniia HaCTy THBIS 3a1a49bl:

1. BriByusHHe miaTdopmbl Y3aeMaj3esHHS Tla a0CayroyBaHHI 1 paMOHIIE

abcTansBanHs, pacnpanaBanail y «Ton Codry;

2. Bwibap cpoakay pacmpaiioyki capBicy KaMyHIKal[bIi;

3. CkiamanHe nariyHal Majpii AaA3€HbIX JUIsl pachparjoyBaHara MOMIYJIS

KaMEHTapoy;

4. VYkapaHeHHe MOAYJS KaMeHTapoy Yy MiaTthopMy y3aeMaJa3esHHA Ta

a0CTyroyBaHHI 1 paMOHIIe abCTaIsIBaHHS.

PacnparniaBanbl  copBic KaMmyHIKaIpli IS TOIAaTGOPMBI  Y3aeMa3esiHHS Ta
a0CITyroyBaHHI 1 paMOHII€ a0CTaJIIBaHHA Y SIKIM paajli3aBaHbl MardbIMacili CKJIaJaHHS
KaMeHTapa, TaKoTa sIK: KaMeHTap, aJka3, bITaHHEe, MpadyieMa, cKkapra, maja3siKa, 3anbIT
Ha TAATPHIMKY.

CopBicy KaMyHIKalblid Ja3Bajisie HaJIa31lb CYyBSI3b MaMDK SKCIUTyaTaHTaMi 1

nacTaynrdbikaMi a0CTaIsIBAaHHA 3 IallaMorail MardbIMaciili MakiHyIllb KaMeHTap.



ABSTRACT

Diploma work: 51 pages, 17 drawings, 6 tables, 9 sources.

JAM, XAF, XAFARI, XUM, COMMENT, SAP POWER DESIGNER, C#.

The purpose of the diploma work is to develop a communication service that
simplifies communication between operators and equipment suppliers.

The object of research is a technology for creating an application for interaction
on maintenance and repair of equipment.

In the diploma work, the following tasks are solved:

1. Study of the interaction platform for equipment maintenance and repair,

developed by Top Soft;

2. Selection of communication service development tools;

3. Creating a logical data model for the comments module being developed,;

4. Introduction of the comments module into the interaction platform for

equipment maintenance and repair.

A communication service has been developed for the interaction platform for
equipment maintenance and repair, which implements the possibilities of making a
comment, such as: comment, answer, question, problem, complaint, gratitude, request
for support.

The communication service allows you to establish communication between

operators and equipment suppliers using the opportunity to leave a comment.



