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PODEPAT

Crpykrypa padoThl: AbIIIIIOMHAs paboTa CKiIanaemia 3 yBoa3inay, 2 riay,
3aKJIIOUAHHS, CIica BBIKAPBICTAHBIX KPBIHIL, K1 YKiarouae 50 mas3iublid, 1 JaaaTky.
[Toyupl a6’ém paboThl — 58 cTapoHaK ApyKaBaHara TIKCTY.

KaouaBbia ciaoBsl. BYCHAE HASMYIIAHAE KAMYHIKABAHHE,
JAbIAJIOT, AITACPOJJKABAHAE KAMVYHIKABAHHE, TOJIEOOHHASA
PA3ZMOBA, ABAHEHT, CYPA3SMOVIIbI, CIIOCAF KAMYHIKABAHHSI.

AO0’eKkT nacjiefaBaHHsl — JblsutarivHae HeadimpliiHae KaMyHIKaBaHHE Ia
TaneoHe, yA3enbHIKaMi SIKOTa 3’ YOI HOCKOITHI 1 KaphICTaIbHIKI Oenapyckaii
1 pyckai Moy.

IIpagmer paciienaBaHHs — CTPYKTypa HeaiUbIMHBIX TAJIEPOHHBIX
JIBISLIIOTaY .
Mbra paciegaBaHHsi — BBISBILD JbI(EPIHLBIAHBIS PHICHI HEI3€JIaBbIX

TAe(POHHBIX pa3MOy Ha (POHE HA3MYyIIaHAra BycHara KaMyHIKaBaHHS.

Metaabl gacjiegaBaHHsI — MCTaj JIHTBICTHIYHAra amicaHHS, a TaKcama
HACTYNHbIA NPBIEMBI: BbIOApKA, Ha3lpaHHE, CyIlacTayJeHHE, allicaHHe, aHam3 1
KJ1acidikanpls.

ATpbIMaHbIA BbIHIKI I IX HaBi3HA — 3po0sieHa cripoOa BBI3HAUIHHS Meclia
TANE(OHHBIX JBISJIOray Yy BYCHBIM HS3MYIIAHBIM KaMyHIKaBaHHI. BbIgyneHsb
HaMOOJIbII ICTOTHBIA Ma3aMOYHBIA (akTapbl Tije(OHHAra KaMyHIKaBaHHS, SIKIS
a0yMOYJ1iBarollb MOYHYIO apraHi3allblio T2Je(OHHBIX AbISIOraY.

VY3npivaenua npabiema BbIBydaHacli T3J€(OHHBIX pa3sMoy y Oernapyckim
MOBa3HayCcTBe. AmsAaroiiia TIapPAThIUHbIA TajJaXd HHI JacjieaBaHHsS BYyCHara
JpIsIariyHara KaMyHiKaBaHHsI, Ha TIAJICTaBe SIKIX poOila BEICHOBA a0 ma1abeHCTBe
To7e(OHHBIX pa3Moy 1 HemacpdaHara JabisIiory. Toame@oHHBIS JbIsIOTT Y
KaHTBIHYYM€ ByCHara Hsi3MylllaHara KamyHIKaBaHHS TPAKTYIOLA SK aA31H 3 Sro
crocabay. IIpaBomziiia cymacrayiaeHHe 3 I1HIIBIMI clioca0aMi KaMyHIKaBaHHS:
HemacpdJHail  pa3MoBali, BiJPa3BaHKami 1 rajacaBbiMi IaBeJaMJICHHSIMI.
AHani3zyronia aJMeTHbIS MMa3aTiHTBICTBIYHBIS PHICHI TAJIe(OHHAra KaMyHIKaBaHHS
(aacyTHaclp Bi3yajibHara KaHTaKTy, po3Hae Meclla3Haxo[KaHHE 1 1HIIL), SIKis
BBI3HAYAIOIb CTPYKTYPHYIO apraHi3alblio TAIE(POHHBIX IbISIOTay.



PE®EPAT

Crtpykrypa padoThl: TUILUIOMHAs paboTa COCTOUT U3 BBEJCHUS, 2 TJaB,
3aKJIFOYEHHS], CIMCKA HWCIOJIB30BAHHBIX HMCTOYHHUKOB, KOTOpBIM BKiIrodaer S0
NO3UIHH, U priiokeHus. [lomHbiit 006EM paboThl — 58 cTpaHHI] TEYaTHOTO TEKCTA.

KiroueBbist cJIOBA! YCTHAA HEINMPUHYXJAEHHAS
KOMMVYHUKALIMA, TUAJIOI', OIIOCPEJOBAHHAA KOMMYHUKAILMA,
TEJE®OHHBIM PA3IOBOP, ABOHEHT, COBECEJHUKM, CIIOCOB
KOMMYHUKAILINN.

O0beKT Hcciae0BaHUs — TUATOTHUecKas HeopUIMalbHass KOMMYHHUKAIUS
no TenedoHy, Y4acCTHHUKAMH KOTOPOTO SIBJISIFOTCS HOCHTEIH MU TOJb30BATEIU
0EJIOPYCCKOr0 M PYCCKOTO SI3BIKOB.

IIpeamer wmcciaegoBaHusi — CTPYKTypa HEOPUIMANIBHBIX TENePOHBIX
JIMAJIOTOB.

Heanb uncciaenoBanusi — BbISIBUTH AU (epeHIUaIbHbIE YEPThl HEJAEIOBBIX
Tenae(OHHBIX PAa3roBOPOB Ha OHE HEMPUHYKIEHHON YCTHOM KOMMYHUKALIMH.

MeTtoabl uccjie0BAHUSI — METOJ] JIMHTBUCTHYECKOTO OINUCAHUS, a TAKXKe
cienyroume npuémMbl: BEIOOpKa, HAOII0IEHUE, CONTOCTABICHUE, OITMCAHUE, aHATIU3 U
KJ1accuukanus.

Ilosnry4yeHHble pe3yabTaThl U KX HOBH3HA — CJ/I€JIaHA MOIBITKA ONPEACICHUS
MecTa TeJNe(OHHBIX JUAJIOrOB B YCTHOM HENPUHYKIEHHOH KOMMYHHMKAIUU.
BolsiBieHbl  HamOojee  CYLIECTBEHHbIE  HKCTPAJIMHIBUCTHUECKHE  (PAKTOPbI
Teae()OHHOM KOMMYHHMKAIUU, KOTOPbIE 00YCIOBIMBAIOT SI3bIKOBYIO OPraHU3aIUIO
Tene(OHHBIX AUATOTOB.

AKTyanusupyeTrcsi npodOjieMa HW3yYEHHOCTH Tele(OHHBIX pPa3roBOPOB B
0eJIopyCCKOM  SI3bIKO3HAaHUU. PaccMaTpuBarOTCs TEOPETHUECKHE TOJIOKEHHS
WCCJIEIOBAHMSI YCTHOM JHAJIOTMYECKOM KOMMYHMKAIlMM, Ha OCHOBE KOTOPBIX
JienaeTcsl BBIBOJ O CXOJCTBE TeJIE(POHHBIX Pa3rOBOPOB M HEOMOCPEAOBAHHOIO
nuanora. TenedoHHble nuManoru B KOHTUHYYME YCTHOM HENPUHYXAEHHOU
KOMMYHUKAIIUM TPAKTYIOTCS Kak OJIMH H3 ee crnocoboB. IlpoBogutcs
COMOCTAaBJIEHUE C APYIMMH CIoco0aMH KOMMYHHUKALMHM: HEONOCPEIOBAHHBIM
pa3roBOpoM, BHJICO3BOHKAMU M TOJOCOBBIMH COOOIICHUSIMU. AHAIU3UPYIOTCS
cnenupruyecKre HSKCTPAIIMHIBUCTUYECKUE YEpThl Telle(OHHON KOMMYHHUKAIUH
(OTCyTCTBHE BU3yaJIbHOITO KOHTAKTa, PA3HOE MECTOIOJIOXKEHUE U JIp.), KOTOphIe
ONPEEINSIOT CTPYKTYPHYIO OpraHU3alnIo TeJe(OHHBIX TUaTOrOB.



ABSTRACT

The structure of the work: the thesis consists of an introduction, 2 chapters,
a conclusion, a list of sources used, which includes 50 positions, and appendices.
The full skope of work is 58 pages of printed text.

Keywords: COLLOQUIAL INFORMAL COMMUNICATION,
DIALOGUE, MEDIATED COMMUNICATION, TELEPHONE
CONVERSATION, SUBSCRIBER, INTERLOCUTORS, METHOD OF
COMMUNICATION.

The object of the study is dialogic informal communication by telephone,
the participants of which are native speakers and users of the Belarusian and Russian
languages.

The subject of the study is the structure of informal telephone dialogues.

The purpose of the study is to identify the differential features of non-
business telephone conversations against the background of casual colloquial
communication.

Research methods — the method of linguistic description, as well as the
following techniques: sampling, observation, comparison, description, analysis and
classification.

The results obtained and their novelty — an attempt was made to determine
the place of telephone dialogues in colloquial informal communication. The most
significant extra-linguistic factors of telephone communication, which determine the
linguistic organization of telephone dialogues, are determined.

The problem of the study of telephone conversations in Belarusian linguistics
is raised. The theoretical provisions of the study of colloquial dialogic
communication are considered, on the basis of which a conclusion is made about the
similarity of telephone conversations and non-mediated dialogue. Telephone
dialogues in the continuum of colloquial informal communication are treated as one
of the ways of colloquial communication. A comparison is made with other methods
of communication: unmediated conversation, video calls and voice messages. The
distinctive extralinguistic features of telephone communication (lack of visual
contact, different location, etc.), which determine the structural organization of
telephone dialogues, are analyzed.



