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AHHOTALIUS

1. CTpykTypa 1 00b€M IMIIOMHOMH PadoThI

JurnuioMHas paboTa COCTOUT U3 3aJJaHUs HA TUINTIOMHYIO paboTy, OrJIaBICHHUS,
pedepara TUIIIOMHON pabOThI, BBEACHUS, TPEX I1aB, 3aKIIOYCHHS, | WIUTIOCTpAIIH,
O TabnmuI, CHOUCKAa HCIOJNBb30BAHHBIX HCTOYHUKOB. OOmuit 00beM paboThI
coctaBisieT 66 ctpanunl. CHOUCOK UCHOIB30BAaHHOW JIUTEPATypbl 3aHUMAET
4 cTpaHUIBI U BKIIIOYAET 42 MO3UIINH.

2. IlepeyeHb KIIOYEBBIX CJIOB

VIIPABJIEHUE IIEPCOHAJIOM, MEX/JIYHAPOIHbBIE CETEBBIE
OTEJIN, ®PAHILM3A, METO/IbI OLIEHKU ITEPCOHAJIA, 3APYBEXHBII
OTIBIT, OTEYUECTBEHHLIN OIIBIT.

3. Tekcr pedepara

O0beKkT uccaeA0BaHMA: YIPABICHHUE NEPCOHAIOM B MEKIYHAPOIHBIX
CETEBBIX OTEJISIX.

IIpeamer wucciaen0BaHMsA: MEXIYHAPOIHBIM M OTEYECTBEHHBIM OIBIT
YIPABJICHHS IEPCOHATIOM.

Heanb umcciieoBaHUA: aHaIU3 OCOOEHHOCTEW YMIPABIECHHS MEPCOHAIIOM B
CETEBBIX OTEJISIX.

MeTtoabl uccjieJOBAHUS . ONKUCAHUE, CPABHUTENIbHBIN aHAIN3, UHIYKUIUSA U
KJ1accuukanus.

IHosry4yeHHbIe pe3yabTaThl H MX HOBU3HA CUCTEMAaTU3UPOBAaH MaTepuai 00
YIOPABJICHUH TMEPCOHAIOM B MEXKIYHApOIHBIX CETEBBIX OTENSAX; BBISIBICHA POJIb
YIOPABJICHUS MEPCOHANa B TOCTUHUYHOHN cdepe; U3ydyeHbl U MpOaHaIU3UPOBAHbI
CWJIbHBIE U CJIa0ble CTOPOHBI YIIPABJIEHUSI IEPCOHATIOM B TOCTUHUYHOM CEKTOpE B
MEXIYHApPOJHBIX CETEBBIX OTeNsX B PecryOnuke benapych Merogamu onucaHus,
CPABHUTEJIBHOTO aHaJIW3a, MHAYKIMU U KIAaCCU(PUKALNU; MPEJI0KEHb BAPUAHTHI
COBEPILIECHCTBOBAHUSI CHUCTEMbI YIPaBJICHUS MEPCOHAJIOM B MEXAYHAPOIHbIX
CETEeBBIX OTeNSIX Ha TeppuTopun Pecnyonuku benapyce.

Ob0s1acTh  BO3MOKHOI'O0 TPAKTHYECKOI0 NPHMEHEHHMS: PpE3yJIbTaThl
JUIIJIOMHOM padOThl MOTYT OBITh MCIIOJIb30BaHbI JIJISl IPOJIOJKEHUS UCCIIEI0BaHUN
OCOOEHHOCTEW YINpaBieHUs MEPCOHAIOM B MEXIYHAPOJHBIX CETEBBIX OTENAX, a
TaK)Ke MpU MPOBEACHUM JICKIIMOHHBIX M CEMUHAPCKHUX 3aHATUH MO JMCLMIUIMHE
«YnpaBiaeHue MepcoHaIOM.

ABTOp pabOTHl MOATBEPKAACT, UTO MPUBEJICHHBIA B HEW aHATUTUYCCKUUN
MaTepHua NPaBUIbHO U OOBEKTUBHO OTPAXKAET COCTOSTHUE UCCIIEAYEMOro Mpolecca,
a BCE 3aMMCTBOBAHHbIE U3 JIMTEPATYPHBIX U JPYTUX UCTOYHUKOB TEOPETHUECKHE,
METO/I0JIOTUYECKUE U METOAMYECKUE TIOJIOKEHHUS M KOHIENIUU COMPOBOKIAIOTCS
CCBhUIKaMH Ha X aBTOPOB.



AHATALBIS

1. Ctpykrypa i a6'ém abinjoMHail npamnbl

JplioMHAas mpana CKJIajaenna 3 3aJaHHs Ha JBIIUIOMHYIO Ipaly, 3MecTa,
padepata OBIIJIOMHAN TMpaibl, YBSAA3E€HHSA, TPOX YacTak, 3aKIoudHHS, |
utrocTpanpli, 9 Tabiil, CHICYy BBIKAPBICTAHBIX KPBIHII. ATYJIbHBI a0'éM mparibl
ckinanae 66 craponak. Cmic BBIKapbICTaHail JiTapaTypsl 3aiiMae 4 CTapoHKI 1
Yiirovae 42 nasiibli.

2. llepaJiik KJIOYaBBIX CJI0Y

KIPABAHHE ITEPCAHAJIAM, MDKHAPOIHbBIA CETKABBIA 'ATOJII,
OPAHIIIBI3A, META/ZIbI ALSDHKI IIEPCAHAIJIY, 3AMEXHbI BOIIBIT,
AVYBIHHBI BOIIBIT.

3. Taker padepara

AO'eKT JacjelaBaHHA. KIpaBaHHE IepcaHaiaM ¥ MIKHAPOJHBIX CETKaBbIX
raTaJisx.

IIpagmer nacjegaBaHHsi: MDKHApOJHBI 1 allUbIHHBI BOIBIT KIPAaBaHHS
nepcaHaiaMm.

Mbra paciaenaBaHHsA: aHami3 acaliiBacusy KipaBaHHS IepcaHaiam Y
CETKaBBbIX IaT3JIsAX.

Metaabl gaciefaBaHHS: allicaHHE, MapayHalIbHbI aHal3, IHAYKIBIS 1
KJ1acidikanpls.

ATpbIMaHbIA BBIHIKI | IX HaBI3HA: CICTOMaThI3aBaHbl MAaTAPBLUT ald
KipaBaHHI MepcaHajaM Yy MDKHApOAHBIX CETKaBbIX TaTd3jsuX; BBISYJIEHA PO
KipaBaHHS MepcaHally ¥ raciiHiuHai cepbl; BEIByYaHbl 1 IpaaHasi3aBaHbl MOLHBIS
1 cy1a0bIst Oaki KipaBaHHS MepcaHasaM ¥ I3spK-TUHUYHOM CEKTapbl ¥ MIKHAPOIHBIX
CeTKaBbIX Tarmaysx y PacmyOminsl benapych mertamami amicaHHs, nmapayHajibHara
aHami3y, 1HAYKObI 1 Kiaciikalpli; MPeIo-KOHKI BapbISHTHI YAacKaHAJICHHS
CICTAMBI KipaBaHHS MepcaHaiaM y MIK-HAPOIHBIX CETKAaBBIX raTAJSIX HA TAPBITOPHII
Pacny6oiki benapycs.

BoOaacub MarypiMara npaKkThblYHara NpbIMsiHEHHS: BbIHIKI JbIIIJIOMHAM
paboThl MOTYLb OBbILb BBIKAPBICTAHBI AJIs MPALSTy JacieAaBaHHAY acaliiBacuLsy
KipaBaHHS IepcaHajiaM ¥y MDKHAPOJHBIX CETKABBIX TaTAsIX, a TakcaMa Mpbl
NpaBs3€HHI JIEKIBIMHBIX 1 CEMIHAPCKIX 3aHATKay mna asicubliuiiHe «KipaBanne
nepcaHazam».

A¥Tap mpanbl nansspjpkae, ITO NPbIBEI3EHBI ¥ €l aHATITBIYHBI MaTIPhISII
nmpaBUIbHa 1 a0'eKThIYHA aJJIIOCTPOYBae CTaH JOCJEJHara mpaipcy, a yce
3ama3bluaHblsl 3 JITAPATYPHBIX 1 IHIIBIX KPBIHIL TIAPITHIYHBISA, METadalariyHbls 1
METaJIbIYHBIS MaJTaXKIHHI 1 KAaHIPIIIBI CYTpaBa/Karolilla CriachkyIkaMi Ha 1X ayTapay.



ANNOTATION

1. Structure and scope of the diploma work

The diploma thesis consists of a task for the thesis, a table of contents, an
abstract of the thesis, an introduction, three chapters, a conclusion, 1 illustration, 9
tables, a list of sources used. The total volume of work is 66 pages. The list of used
literature occupies 4 pages and includes 42 items.

2. Keywords

PERSONNEL MANAGEMENT, INTERNATIONAL CHAIN HOTELS,
FRANCHISE, METHODS OF PERSONNEL EVALUATION, FOREIGN
EXPERIENCE, DOMESTIC EXPERIENCE.

3. Summary text

The object of the research: personnel management in international chain
hotels.

The subject of the research: international and domestic experience in
personnel management.

The purpose of the research: analysis of the features of personnel
management in chain hotels.

Methods of the research: description, comparative analysis, induction and
classification.

Obtained results and their novelty: the material on the methodological
approaches of foreign authors to the assessment of the brand of tourism destinations
was systematized, the role of cultural heritage in the formation of the country's brand
was revealed, the perception of the cultural and historical potential of Belarus by the
method of content analysis of Internet reviews was studied and analyzed, directions
for improving the branding processes in Belarus were proposed.

Area of possible practical application: the results of the thesis can be used
to continue the study of the features of personnel management in international chain
hotels, as well as during lectures and seminars on the discipline «Personnel
Management.

The author of the work confirms that computational and analytical material
presented in it correctly and objectively reproduces the picture of investigated
process, and all the theoretical, methodological and methodical positions and
concepts borrowed from literary and other sources are given references to their
authors.



