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AHHOTALMSA

1. CTpykTypa 1 00b€M IMIIOMHOMH PadoThI

JlumiomHast paboTa COCTOUT M3 3aJaHUS HA JUIUIOMHYIO paOOTy, OTJIaBICHUS,
pedepaTta TUIUIOMHOM paOOTHI, BBEICHMS, TPEX TJIaB, 3aKatoueHus, 19 wnmocTpanui,
11 tabnur, 2 TPWIOKEHUH, CIIMCKA MCTOIB30BAHHBIX MCTOYHUKOB. OOMmMii 00hemM
paboThl coctaBisieT 94 crpaHuilbl. CIUCOK MCIOJIb30BAHHBIX UCTOYHUKOB 3aHHUMAET
4 crpanutbl ¥ BKItodaeT 30 MO3UITHHA.

2. IlepevyeHb KIII0OYEBbIX CJI0B

MHKJIIO3UBHBIN TYPU3M, FE3BAPBEPHASI CPEJIA, TOCTUHUYHBIE
YCJIIYI'Y, MOHUTOPUHI" JOCTYIIHOCTU T OCTHUHUIL, CTEIIEHb
JNOCTYIIHOCTU TOCTHUHUL, JIOJN C OCOBbBIMHU TTIOTPEBHOCTAMMU,
YHUBEPCAJIbHBIN JU3AWH, TOCTYITHOCTH, UTHOPACTPYKTVYPA.

3. Tekcr pedepara

Obvexm uccnedoanus — ITOCTYITHOCTb TYPUCTUYECKHUX YCIYT B OTENSX.

Llenv  uccnedosanuss — pa3zpaboTKa PEKOMEHAAMN MO BHEAPECHUIO
WHKITFO3UBHBIX TMOAXOA0B B (YHKIMOHUPOBAHWE TOCTHHHYHBIX TMPEATPHUSITHHA
benapycu Ha OCHOBE Wu3y4YeHHUSI 3apyO€KHOIO OIbITa, a TaKXKe MPOBEICHUS
HETMOCPEJACTBEHHOTO aHajdu3a CTENEHU JOCTYMHOCTH YCIyr TOCTUHMILI «BukTtopus
Onummy.

Memoowl uccneoosanusi. B paboTe HCNIONB30BaHBI METOJbI TEOPETHUECKOTO
(u3ydyeHue, aHaliv3) M HSMIIUPUUYECKOro (HAOIIOJICHHE, MU3MEPEHHE U CpPaBHEHUE)
YPOBHS UCCIIEIOBAHMUS.

llonyuennvie umoau u ux HosusHa. B xone MpOBEIEHUS HCCIICTOBaHUS OBLIO
OTPEICJICHO TEKYIEe COCTOSIHUE JOCTYMHOCTU TYPUCTHUYECKHX YCJIYT B TOCTUHHIIC
«Bukropust Onumny. IIpakTudeckass HOBU3HA paOOThI 3aKJIOYAETCS B pa3pabOTKe
pEeKOMEHIAIMi O TOM, YTO HEOOXOAMMO MPEANPUHATH IS YBEIHYCHHS YPOBHS
JTOCTYITHOCTH YCIYT Ha TOCTHHUYHOM TIPEIIPUSATHH.

Jlocmoseprocme  mamepuanog u  pe3yrbmamos  OUNJIOMHOU  pabombl.
Hcnonb30BaHHbIE MaTepuaibl W PE3yJbTaThl JUIJIOMHON palbOThl  SBISIOTCS
JIOCTOBEpPHBIMU. PaboTa BHITIOTHEHA CAMOCTOSTEIBHO.

Pexomenoayuu no ucnonvzosanuro pezyrbmamos pabomwsi. UToru padOThI
MOT'YT OBITh HCIIOJIb30BaHbI PYKOBOACTBOM TrOCTHHHUIIBI «Buktopus Omaummy i1bo
JIPYroro TOCTHHUYHOTO TPEANPHUATHS ISl BHEAPCHUS WHKIIFO3WBHBIX ITOJXOJOB B
JEATCTLHOCTD MPEIITPHUATHSI.



AHATALBIS

1. Ctpykrypa i a6'ém abInIoMHAaH mpanbl

JIpITIOMHAsl Tpana CKajaelia 3 3aJaHHI Ha ABITUIOMHYIO TIpally, 3MecTa,
padepata IbITUIOMHA paOOThI, YBAI3CHHS, TPOX KIpayHIKOY, 3aKIIOYdHHS, 19
umroctpansiid, 11 Tabmin, 2 npeIKiIagaHHs, CHICY BBIKAPHICTAHBIX KPBIHIL. ATYJIbHBI
a0'ém mparipl ckiagae 54 craponki. Cric BBIKapbICTaHBIX KPBIHII 3aiiMae 4 CTapOHKI 1
yrorouae 30 ma3inblif.

2. llepaJiik KJIOYaBBIX CJI0Y

THKJTIO3TYHBI TYPBI3M, BE3GLAP'EPHAE ACAPOL3E,
'ACHIHIYHBIA TITACIYIT, MAHITOPBIHIT HACTYIIHACLI T'ACLIHILL,
CTYIIEHb JACTVYIIHACLI TACOIHIL, JIKOA3I 3  ACABJIIBbIMI
[TATPOBAMI, YHIBEPCAJIbHBI JIBI3AVIH, JHACTYIIHACIID,
[HOPACTPYKTVYPA.

3. Takcer pagepara

Ab'exm dacnedasanns - qACTyNHACIb TYPHICTBIYHBIX MACIYT Y TaTaJIsuX.

Mbma Oacnedasanns - pacrpaloyka piIKaMmeHAalbli ma YKapaHeHHI
IHKIIIO31YHBIX MaAbIX0Aay y (YHKUbITHABAHHE TaCUIHIYHBIX MPagIpbIeMCTBAY
benmapyci Ha acHOBE BBIBYYUSHHS 3aMe)XHara BOIBITY, a TaKcama MpaBsA3€HHS
HeTacpa/iHara aHajizy CTYIEH1 TacTYMHACI] MacayT raciiHilbl « BIKTOpbIs AiMID.

Memaowl Oacneoasanns. Y mpalbl BBIKAPBICTaHBl METaJbl TIapAThlYHAra
(BBIBYUDHHE, aHaJ13) 1 AMIIIPhIYHAra (Ha3ipaHHEe, BRIMSIPIHHE 1 MapayHaHHE) Y3POVHIO
Jacie1aBaHHsl.

Ampuimanvla 6bIHIKI | IX Hagi3Ha. Y XO0/3€ MPaBSI3CHHS JaciieaBaHHs ObLIO
BbI3HAYaHa OATyYbl CTaH JACTYIHACII TYPBICTBIYHBIX MACTYT y TaciiHilbl "BikTopbid
Amimn". [IpakTeluHas HaBi3HA Mpallbl 3aKI0Yaciia ¥ pacupanoyibl paKaMeH albii
a0 ThIM, IITO HeaOXo IHA 3palillb JJIs MABEIIYIHHS Y3POYVHIO JACTYIHACII MacIyr Ha
racliHIYHBIM MPAANPHIEMCTBE.

Jlaxnaonacyv mamapwvisanay i 6vIHIKAY ObINIOMHAU npayvl. BbIKapbiCTaHbIsA
MaTAIPbISIIbI 1 BBIHIKI JABIIJIOMHAN Tpatbl 3'ayistonna aakinaanbimi. [lpana BeikanaHa
CaMacTOWHA.

Poxamenoaywli na evikapvicmauni eviHikay npaysl. BBIHIKI Tpaibl MOTYIb
ObIllb BBIKAPBICTAHBI KipayHilTBaM racuiHinsl "Bikropsis Amimn" ans00 iHIIara
raciiiHiyHara mpaAnpbleMcTBa i VKapaHEHHs I1HKIIO31VHBIX Taablxonay vy
J3EUHACIIb MIPAATIPHIEMCTBA.



ANOTATION

1. Structure and scope of the diploma work

The thesis consists of a thesis assignment, a table of contents, an abstract of the
thesis, an introduction, three chapters, a conclusion, 19 illustrations, 11 tables, 2
appendices, a list of sources used. The total volume of the work is 54 pages. The list
of sources used occupies 4 pages and includes 30 positions.

2. Keywords

INCLUSIVE TOURISM, BARRIER-FREE ENVIRONMENT, HOTEL
SERVICES, MONITORING THE AVAILABILITY OF HOTELS, THE DEGREE
OF ACCESSIBILITY OF HOTELS, PEOPLE WITH SPECIAL NEEDS,
UNIVERSAL DESIGN, ACCESSIBILITY, INFRASTRUCTURE.

3. Summary text

The object of the research is the availability of tourist services in hotels.

The purpose of the research is to develop recommendations for the
introduction of inclusive approaches to the functioning of hotel enterprises in Belarus
based on the study of foreign experience, as well as conducting a direct analysis of
the degree of accessibility of the services of the «Victoria Olimp Hotel».

Methods of the research. The methods of theoretical (study, analysis) and
empirical (observation, measurement and comparison) research levels are used in the
work.

The results of the work and their novelty. During the study, the current state of
accessibility of tourist services at the «Victoria Olimp Hotel» was determined. The
practical novelty of the work lies in the development of recommendations on what
needs to be done to increase the level of availability of services at the hotel
enterprise.

Authenticity of materials and results of the diploma work. The materials used
and the results of the thesis are reliable. The work was done independently.

Recommendations on the usage. The results of the work can be used by the
management of the «Victoria Olimp Hotel» or another hotel company to introduce
inclusive approaches into the company's activities.



