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KaloueBble cioBa: WHBaIMAHOCTb, Oe30apbepHas cpeda, JIOIU C
OTPAaHUYEHHBIMU BO3MOXKHOCTSAMHU, TPOEKT, OOBEKT OOIIECTBEHHOTO MUTAHMUS,
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O0beKkTOM JUIJIOMHON pPaOOTHl SBIAIOTCS JIIOAU C OrPaHUYCHHBIMU
BO3MOXKHOCTSIMU

Heab aUNJIOMHOM PadOTBI — OCYIIECTBICHHE MPOEKTHOrO IOAXO0Aa IO
CO3/IaHUI0 Oe30apbepHOl Cpeibl B CUCTEME 0OBEKTOB OOIIIECTBEHHOTO MTUTAHUS

Metoabl ucciaenoBanus. OOiIeHayuyHble (aHAJIW3 HMCTOYHUKOB, CHHTE3,
0006mienue). CrieruanbHble (aHKETUPOBAHKE, COLMAITBHOE MTPOSKTUPOBAHHE)

IMosryyeHHble pe3yJibTATHI U UX HOBHM3HA: aHAJHN3 JIMTEPATYpPhI, a TAKKe
aHaJIM3 Hay4YHBIX CTaTel MoKa3aj, 4YTo co3AaHue 0e30aphepHOl cpelbl B 00BEKTaX
OOIIIECTBEHHOTO THUTAHMS SBISIETCS aKTyaJdbHBIM. B dacTHOCTH, 3TOT BOMIPOC
aktyaleH u Jjna  Pecnyonuku  bemapycb. B pesynbrare  mpoBenIEHHOTO
NICUXOJIOTHYECKOTO  TECTUPOBAHMS  JIOAM  HMMEIOIIME  MHBAIMIHOCTH U
NpeTeHayIole Ha padboTy B OOBEKTE OOIIECTBEHHOTO MUTAaHMS IMOKa3bIBAIU
BBICOKHI YPOBEHb KCTPAaBEPCHH M MUMENN BBICOKYIO CTPECCOYCTOMYMBOCTH YTO
MO3BOJISIET UM padoTaTh MO npodeccuu dapucTa, KOTOpasi MPeANnoIaraeT KOHTaKT C
TOCTSIMH, PEIICHHUE CTPECCOBBIX M KOH(MDIMKTHBIX CHUTyaIlMii U HAaBBIKH PaOOTHI B
KOMaH/e. A TakkKe TECTUPOBAHUE TMOKA3aJI0 MOBBIIIEHHYIO MOTPEOHOCTh Y HUX B
JNOCTHKeHMH uLened. [[ns Toro 4ytoObl MOHM3UTH 0€3paboTHIly CpeAu JIHOIEH,
MMEIOIINX HMHBAJIMIHOCTD, ObUI CO31aH MPOEKT MO afanTaiui KopeitHu s padoThbl
JHOJIeN C OTPaHUYEHHBIMU BO3MOYKHOCTSIMHU, KOTOPBIM pa3paboTaH B 3TOH padoTe.

CreneHb BHepeHNUs M PEKOMEHIAI[UH 110 BHEIPEHUIO: JaHHBIN TPOCKT HE
SIBIISIETCSl 3aBEPIICHHBIM HA JaHHBII MOMEHT B pPaMKaX MPOXOXKIEHHUS CBOETro
KU3HEHHOTO 1HKia. OXHIaeMbIM pPE3yJIbTaTOM IPOEKTAa SBISETCS afamnTalus
Kodeitnu noj 6e30aprepHyI0 Cpeay, OTKPBITHE IKOJIbI 0apucTa, 00y4eHUE U TpueM
Ha paboTy COTPYIHUKOB, HMCIOIIUX WHBAIUAHOCTh, TOBBIIICHUE MPECTIKA
Ko(eiHu.

Bce 3aumMmcTBOBaHHBIE M3 JIMTEPATYPHBIX U JPYIHX  HCTOYHHKOB
TEOPETUUECKHE U METO/I0JIOTMUYECKUE MOJI0KEHHUS U KOHLIETILUU COIPOBOXKIAI0TCS
CCBIJIKAMH Ha MX aBTOPOB.



Creating a barrier-free environment in the system of public catering facilities:
project approach / Moskalenko Elena Viktorovna; Faculty of Philosophy and Social
Sciences, Department of Social Work and Rehabilitation; scientific advisor. Loiko
N.N.

Keywords: disability, barrier-free environment, people with disabilities,
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The object of the thesis is people with disabilities

The purpose of the thesis is to implementation of a project approach to create
a barrier-free environment in the system of public catering facilities

Research methods: General scientific (analysis of sources, synthesis,
generalization). Special (questionnaire, social design)

The results obtained and their novelty: the analysis of literature, as well as the
analysis of scientific articles showed that the creation of a barrier-free environment
in public catering facilities is relevant. In particular, this issue is relevant for the
Republic of Belarus. As a result of psychological testing, people with disabilities
and applying to work in a catering facility showed a high level of extraversion and
had high stress tolerance, which allows them to work in the barista profession, which
involves contact with guests, solving stressful and conflict situations and teamwork
skills. And testing also showed an increased need for them to achieve goals. In order
to reduce unemployment among people with disabilities, a project was created to
adapt a coffee shop for the work of people with disabilities, which was developed in
this work.

The degree of implementation and recommendations for implementation: this
project is not completed at the moment as part of its life cycle. The expected result
of the project is the adaptation of the coffee shop to a barrier-free environment, the
opening of a barista school, training and hiring employees with disabilities,
increasing the prestige of the coffee shop.

All theoretical and methodological provisions and concepts borrowed from
literary and other sources are accompanied by references to their authors.
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