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ритории Республики Беларусь Международных стандартов финансовой отчетности 

и их Разъяснений, принимаемых Фондом Международных стандартов финансовой 

отчетности в качестве технических нормативных правовых актов. Национальным 

банком проводится работа по реализации мер, направленных на применение МСФО 

в качестве первоочередных и единственных стандартов бухгалтерского учета и фи-

нансовой отчетности банков [5].  
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integration of fintech industry with modern technologies in cooperation with the inno-

vation firms is perspective. 

Keywords: fintech companies; Big Data; digital technologies; Internet of Things 

(IoT); information technology (IT). 
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Статья раскрывает перспективы финтех-компаний в современных условиях 

развития цифровых технологий. Обозначены некоторые важные особенности 

управления цифровыми инновациями в финтех-компаниях. Отмечается пер-

спективность интеграции индустрии финтеха с современными технологиями в 

условиях сотрудничества с инновационными фирмами. 
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Under the modern conditions with the rapid development of Big Data, IoT, mobile 

internet (5G), cloud computing and artificial intelligence as well as digital economy, indus-

try 4.0 has become a priority for developed countries and some developing countries in 

Asia. With the idea to promote industry 4.0 governments in different countries support 

local fintech companies by giving them more space such as new financial policy and polit-

ical convenience. 

The development of modern technologies and the emergence of fintech startups will 

primarily affect lending (P2P) and investment (the automated portfolio management apps), 

deposit placement (new budgeting apps) and currency exchange (cryptocurrency) [1]. 

However, a significant increase in competition with traditional intermediaries of small 

fintech companies is quite a difficult task [2], because, firstly, there are practically no such 

investors as “business angels” (or venture investors) who support projects at the initial 

stage, and secondly, this business is still characterized by rather low profitability, which 

does not allow to attract investments in the industry actively (for instance, in Europe the 

biggest fintech winners are now looking to acquire customers from other continents [3]). 
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The Internet Initiatives Development Fund, established by the Agency for Strategic 

Initiatives for the Development of Internet Entrepreneurship for 2022, also aims to improve 

the situation. Innovative activities of traditional financial intermediaries due to the under-

standing of the threats posed by retail trade encourage traditional financial intermediaries to 

develop high-speed digitalization [4]. So, they develop their own or buy ready-made new 

financial products, change the channels of interaction with consumers of their services, and 

expand their technologies. In the USA and Europe the practice of cooperation between 

traditional intermediaries and technology companies is being actively introduced. 

Throughout the world there are successful examples of cooperation between large financial 

institutions and fintech startups, as well as with leading technology companies: Citi, 

Google, Mitsubishi Tokyo UFJ Bank and IBM. 

Apple, Amazon, Facebook, and other IT companies have also started competing with 

fintech companies for some types of services [5]. Cooperation between the participants of 

both markets includes various forms of cooperation – from the involvement of IT special-

ists of financial institutions to the conclusion of agreements on the external development of 

products and technologies. Many fintech companies have also demonstrated a willingness 

to work with and invest in IT companies. Experts call the hybrid period of cooperation 

between fintech companies and IT companies the second stage of the fintech revolution. 

Large fintech companies are starting to independently promote innovative technologies and 

are gradually turning into innovation companies. In 2020, Deloitte evaluated the technical 

capabilities of 11 major fintech companies that hold a significant share in the retail market 

[6]. Digital information technologies and innovations affect different aspects of business 

process management, supply chain management, marketing methods as well as the pro-

cesses of managing and organizing employees.  

Business process management (BPM) is recognized as a set of methods and tech-

niques to consider a business process, develop designs for it, monitor the process by meas-

uring data, as well as by optimizing and automating the process with human, technological 

and financial resources [7]. New digital innovation technologies not only create opportuni-

ties and chances for new services, business models and products but also alter business 

processes: for example, manual works can be simply conducted and replaced by internet-

based devices as well as products in storage can be traced and monitored by means of the 

transactions with IoT. Through social media services and products can be promoted to 

potential customers, which is an easy and effective way of advertising. Under the premise 

of so-called “Big Data” era the information in the enterprise is diversified. In order to im-

prove the communication efficiency of the internal employees of the enterprise the intelli-

gent algorithm will in order to calculate a new business model suitable for the company’s 

development and benefits. The business model system gives an optimal staffing plan minus 

unnecessary positions, so that the company’s structure will not be bloated, and a new 

communication bridge between managers is established, thereby improving the company’s 

efficiency. 

The application of biometric tools is becoming more and more important: for in-

stance, fintech companies launched a mobile investment and brokerage application «My 

Investments», which combines the brokerage services of fintech companies and the prod-

ucts of a management company. With the application, users can perform operations on the 

stock, currency and futures markets, view the financial results of each operation and the 

entire portfolio, as well as track changes in the quotations of exchange-traded instruments. 
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Fintech companies pay special attention to the confirmation of transactions and the protec-

tion of the application itself, which is provided by Touch ID, Face ID and password tech-

nology. Other financial institutions are also developing similar trading applications. For 

instance, BCS LLC has developed a mobile application «My Broker» that allows you to 

trade currencies, stocks and bonds in Russia and the USA. 

FINAM has launched a multifunctional trading platform for trading, technical analy-

sis and trade automation «FinamTrade», which tracks the prices of stocks, bonds, curren-

cies, futures and options of Russian and foreign issuers. To make purchase and sale trans-

actions, you need to open a brokerage account with FINAM and simultaneously manage 

several accounts on different trading platforms: the MICEX exchange, the FORTS futures 

market, the Forex currency market and the Frankfurt Stock Exchange (XETRA). JSC 

«Broker open» launched a mobile application «Discover Brokers Invest» for Android de-

vices, which allows customers to trade with a stock, futures and currency markets of the 

exchange, track quotes and the history of orders, get information about accounts, send 

orders and manage their accounts. 

The key area that major fintech companies are developing is biometric services. The 

largest fintech companies prefer face and speech recognition (Sberbank, Tinkoff Bank, 

Raiffeisenbank, Alfabank, etc.), not excluding other biometric methods. Sberbank uses 

fingerprints and palm recognition. However, in the field of fintech solutions, there are also 

P2P or P2B lending mechanisms that traditional intermediaries do not cover. The level 

competencies of the developers in the field of fintech is quite high, but even the largest 

fintech companies often do not have enough qualified personnel, which hinders the devel-

opment of the fintech market. 

New technologies (digital, telecommunications, biometric, etc.) are reinventing the 

financial service sector, actively replacing traditional players and traditional business mod-

els. The integration of new financial solutions allows companies to change the cost struc-

ture, reduce the cost of certain functions (working with customer databases, loyalty pro-

grams, etc.) as well as increase the efficiency and quality of business processes (targeting 

the target audience, rating, etc.). Moreover, it significantly affects the stability of the core 

business, etc. Thus, the fintech industry is gradually becoming an independent and rapidly 

developing sector of the modern economy. In conclusion, it is possible to notice that, de-

spite some problems, the fintech industry is actively developing and has every chance to 

become one of the most advanced in the world. 
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