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Junmomuas pabota: 54 c., 15 puc., 5 Tabi., 33 UCTOYHUKOB, 1 nMpuoxeHne

CRM-CHUCTEMA, BAHKU, BHEJIPEHUE, AHAJIMTHUKA,
SOOEKTUBHOCTD, KJIMEHTBI

Heab ucciaenoBanus: papadorka moayis «Cxkopunr» st OO0 «Aiilu2d
TexaomomKN.

O0BbeKT uccjieq0BaHus: OAaHKOBCKUE MPOIIECCHI 10 BbIIAYE KPEIUTA.
IIpeamert ucciaenopanus: CRM-crucrema MUKpoUHAHCOBOW OpraHU3aINH.
MeToab! uccaeq0BaHus: aHAIN3, COOp (PaKTOB.

HUccaenoBanusi u pa3padoTku: ObUTM H3Y4YEHBI TEOPETUYECKUE U
METO/JOJOTUYECKHE  OCHOBbI ~ OAHKOBCKOM  cepbl,  IpoaHaIU3UpOBaHA
nesrenbHOCcTh OO0 «Aludd TexHonomKM», BBISBICHBI MPOOJIEMHBIE OIS
OpraHU3alli{ U JIaHbl TyTH PEIICHUSI.

DJieMeHThI HAYYHOH HOBHM3HBI: [IPE/JI0KeHA U 000CHOBaHA 3(h(PEKTUBHOCTH
BHeapenuss moaynst «Ckxopunr» B CRM-cuctemy s aBTOMaTH3aluu OW3HEC-
IIPOLIECCOB TP BBIJAYE KPEIUTA.

O0J1acTh BO3MOKHOIO NPHUMEHEHHUsI: B BeO-pecypce MUKpPO(HUHAHCOBOM
OpraHu3alliy, CIICHUAIU3UPYIOLIECICS Ha BbIIaue KPEAUTOB OHJIAiH METOIOM.

TeXHl/IKO-3KOHOMI/I‘IeCKaSI, conuajibHasA SJHAYUMOCTD: ITOBBICHUTCA
HpI/I6I>IJ'H> opranusanuu, Ka4cCTBO O6CJ'Iy)KI/IBaHI/I$I, HOBBIC KIIMCHTHI U YKPCILICHHC
CBA3U CO CTAPBLIMMU.

ABTOp pa0OOThl TMOATBEP)KAAET, YTO TPUBEICHHBIH B HEW pacyeTHO-
aHAJUTUYECKUN MaTepuan TMpPaBWIbHO U OOBEKTUBHO OTPAXKAET COCTOSHUE
HCCIIEYEMOTO MPOLECCa, a BCE 3aMMCTBOBAHHBIE W3 JIMTEPATYPHBIX U APYTUX
VICTOYHHMKOB COIIPOBOXKIAIOTCS CChUIKAMH HA UX aBTOPOB.



Heimiomnas pabora: 54 c., 15 main., 5 tabn., 33 kpeiHina, 1 gagatak

CRM-CICTOMA, BAHKI, YKAPAHEHH, AHAJIITBIKTI,
D®EKTBIYHACIb, KJIIEHTHI

Mbra paciaemaBaHHsi: pacnpainoyka wMoayis «Ckopunr» mis  TAA
«AnInd¢d TexHomomxm».

AD'eKT macjieTaBaHHA. OaHKAYCKisl MPAIACHI I1a BBIIAYBI KPIABITY.
IIpaamert nacaenaBannsi: CRM-cictoma mikpadinancapaii apraHizaiibli.
MeTtaapl 1aciienaBaHHs: aHai3, 300p ¢akray.

JNaciegaBandi i pacnpanoyki: Obuli  BBIBy4aHBl  TIApITHIUHBIA 1
MeTa/aNariuHeisl acHOBBI OaHKayckail cdepsl, mpaaHanizaBaHa azeitHacub TAA
«Ainludd TexHomoMKM», BBIAYICHBI MPaOJeMHBIS IO apraHi3allbll 1 Jaa3eHbl
IUIAX1 1X BBIPALIIHBHS.

JJieMeHTbl HABYKOBail HaBi3HBI. [IpalaHaBaHa 1 aOrpyHTaBaHa
apekThiyHAacHb YkapaHeHHd wMoayns «Ckopunr» 'y CRM-cictamy  ais
ayTamaTsl3allbll O13HEC-Tpanacay Ipbl BblIaubl KPIJIbITY.

Bo0aacub marusiMara npbIMSHEHHsI. ¥ B30-pacypce MikpadiHaHcaBai
aprasizalpli, sIKasi ClielbsUII3yella Ha BbIJaubl KP3bITAay OHJIAMH METaJaM.

Thxnika-3kaHamiuHasl, caubIsUIbHAS 3HAYHACHB. TMAJBBICIIIA MPBHIOBITAK
apraHizailpli, SKacib aOCIyroyBaHHS, HOBBbIS KIIIEHTHI 1 yMmallaBaHHE CyBs31 ca
CTapbIMI.

A¥Tap mpaupl nanBapipkae, ITO MPBIBEA3EHbl ¥ €l pa3iiiKoBa-aHATIThIYHBI
MaTIpBISJI MpaBUIbHA 1 a0'eKThIYHA aJIIOCTPOYBAae CTaH JOCJEHAra mpaijcy, a
yce 3ama3bpIuanbls 3 JTITApATyPHBIX 1 IHIIBIX KPBIHIIL CYITPaBaHKArOIIIA CIIaChUIKaMI
Ha IX ayTapay.



Thesis: 54 p., 15 figures, 5 tables, 33 sources, 1 app.

CRM-SYSTEM, BANKS, IMPLEMENTATION, ANALYTICS,
EFFICIENCY, CLIENTS

Purpose of the study: to develop the Scoring module for IDF Technology
LLC.

Research object: banking processes for granting a loan.
Subject of research: CRM system of a microfinance organization.
Research methods: analysis, collection of facts.

Research and development: the theoretical and methodological foundations
of the banking sector were studied, the activities of IDF Technology LLC were
analyzed, the problem areas of the organization were identified and solutions were
given.

Elements of scientific novelty: proposed and substantiated the effectiveness
of the implementation of the "Scoring” module in the CRM-system to automate
business processes when issuing a loan.

Possible application: in the web resource of a microfinance organization
specializing in online lending.

Techno-economic, social significance: the profit of the organization, the
quality of service, new customers and strengthening of ties with old ones will
increase.

The author of the work confirms that the calculation and analytical material
given in it correctly and objectively reflects the state of the process under study,
and all borrowed from literary and other sources are accompanied by references to
their authors.



