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Junmomuas padora: 71 c., 24 puc., 22 tad:a., 13 ucTouHuk, 3 npuJ.

000 «ENERGY GYM», ABTOMATU3ALINA, MHOOPMALMOHHASA
CUCTEMA, DODPEKTUBHOCTD.

OOBeKT uccie0BaHNs — TPEHAKEPHBIH 3aJl.

[Ipenmer wuccnenoBaHuss — HMHQOPMALMOHHAS CUCTEMa JUISl ONTHUMH3ALUU
IpoLecca ydyera KIMEeHTOB.

Lenp aummomMHON pabOThl — ONTUMM3AIMS MPOIEcca yyeTa KIMEHTOB, IMyTeM
IPOEKTUPOBAHUS U pa3pabOTKu MHPOPMALIMOHHON CUCTEMBI.

MeTozp! uccienoBaHus: OOIIeHAyYHbIE METO/IBI UCCIIEIOBaHMIA: cOOp (aKTOB,
METOJbl aHaju3a, IPYNINHPOBKA M BBIOOPKA, CPAaBHEHUS U JPyrHMe 3KOHOMHUKO-
CTaTUCTUYECKUE METOIBI.

PesynpraThl  HccieqoBaHMsT M pa3paOOTKU:  JaHa  OpraHU3alMOHHO-
sKoOHOMHYeckass xapakrtepuctuka OOO  «Energy gymy»; HameueHbl IMyTH
COBEPILIECHCTBOBAHUSA B3aWMOJCHCTBUS C KIMEHTAMH TNPEINPHUSATHS W OLEHEH
AKOHOMHYECKHUH 3PPEKT OT UX BHEPEHHUS.

[IpakTnyeckas 3HAYUMOCTb HCCIEAOBAHUS COCTOMT B HEOOXOJWMOCTH
aBTOMATHU3aLIMHU MTPOLIECCA YUeTa KIIMEHTOB JAHHOTO MPEANPUSATHS.

ABTOp pabOThI MOATBEPKIAET, UTO MPUBEJICHHBIN B HEW MaTepuall MpaBUIbHO
U OOBEKTHUBHO OTPAXAE€T COCTOSTHUE MCCIEIOBAHUS MPOLECCa, a BCE 3aMMCTBOBAHUS
CONPOBOXK/IAIOTCS CCHUIIKAMU HA UX aBTOPOB.



Heimuiomuas padota: 71 c., 24 main., 22 tabn., 13 kpeixina, 3 1agaTka.

000  «Energy gym», BISHDC-TIPAIIDC, AVTAMATEI3AIIBIA,
IHOAPMALIBIMHA ST CICTOMA, DPEKTBIVHACIIb.

AO'eKT gacienaBaHHs — TPIHAKOpHAs 3aJa.

[Ipanmeram nacnemgaBaHHs 3'syJsieliia pacuparoyka iHpapMalpliiHas cicToMa
JUTSL anThIMI3alpll Ipalpcy YKy KiIieHTay.

MbTa aplruioMHai paboThl — anThIMI3albIS MPALCy YKy KIIEHTay, HUIIXaMm
IpacKTaBaHHS 1 pacipaloyki iHdapmariplifHail CiICTIMBI.

Mertanpl nacienaBaHHS: aryJbHAHABYKOBBIS METaAbl JaciielaBaHHAY. 300D
dakray, meTanpl aHalizy, Tpynoyka 1 BbhIOapka, MapayHaHHI 1 1HIIBISA SKaHOMIKa-
CTaTBICTHIYHBIS META/IbI.

BreiHiki macienaBaHHS 1 pacmparoyki: Jaj3eHa apraHi3allbliiHa-dKaHaMIgHas
xapaktapeicTeika OOO «Energy gymy»; HaMeuaHbl MIIAX1 YJacKaHAJICHHS
y3aemMaa3esHHS 3 KJIIeHTaMl MpaarpbleMCTBa 1 al[PHEHBI dKaHaAMIYHBI d(PEeKT aj iX
yKapaHCHHS.

[IpakThluHas 3HAYHACIL JaclielaBaHHs CKJajaelia Yy HeaOXoJHacll
ayTamMaTbI3allbll Mparpcy YKy KIeHTay Jaa3eHara npaaipbleMCcTBa.

A¥Tap mpaipl nmauBspjpKae, ITO MPBIBEA3EHBI Y € MaT3pbisl MpaBUIbHA 1
a0'eKThIyHA aJUTIOCTPOYBae CTaH JacielaBaHHS TMpalpCy, a Yce 3ama3blyaHHi
cymnpaBajpkarolllia crachblIkaMi Ha 1X ayTapay.



Thesis: 71 p, 24 figures, 22 tables, 13 sources, 3 app.

LLC “Energy gym” BUSINESS PROCESSES, AUTOMATATION,
INFORMATION SYSTEMS, EFFICIENCY.

Object of research — LLC “Energy gym”

Subject of research is the process of customer registration in the gym.

The aim of the thesis - to optimize the process of customer
registration by designing and developing informational system.

Methods of research: general scientific methods of research: collection of
facts, methods of analysis, grouping and sample comparisons and other
economic and statistical methods.

The results of research and development has been given to the
organizational and economic characteristics of LLC “Energy gym”; identified
ways to improve interaction with enterprise customers and evaluated the
economic impact of their introduction.

The practical significance of the study is the need for sales force
automation and optimization of processes of interaction with clients in the
organization.

The author of the work confirms that the above thesis in computational
and analytical material correctly and objectively reflects the state of the
process under investigation, and all borrowed from sources theoretical,
methodological and methodical positions and concepts are accompanied by
references to their authors.
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