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000 «MOHT3PA CTWJIb»y, ABTOMATU3ALINA, CRM-CUCTEMA,
SOOEKTUBHOCTDH, THOOPMAILIMOHHBIE TEXHOJIOT' .

OOBeKT nccie1oBaHus — aBTOMATU3alNs PaOOTHI C KIIMEHTAMH MPEATPUATHS
OO0 «MoHT3pa CTHIIbY.

[IpeameT ucciienoBaHUs — CUCTEMa aBTOMAaTU3UPOBAHHOTO OOCTYKUBAHUS
KJIMeHTOB Ha npeanpusatun OO0 «MoHT3pa CTUIIbY.

[enb paboThl — pa3zpaboTka mnpeioxkenus no BHeApeHuto CRM-cuctemsl
JUTSI aBTOMATH3aIliU TIporieccoB padboThl ¢ kiueHTamMu B OO0 «MonTtapa CTuib.

Mertobl UCCIIeI0BaHUA: CUCTEMHBIE, AHATUTUYECKHUE, METOJI CUHTE3a, METO/
CpPaBHEHUS U TPYNIHUPOBKH, cOOp PaKTOB.

B paborte wucnonb3oBaHbl ydyeOHbIE MaTepHalbl MO HH(POPMALUOHHBIM
TEXHOJOTHSIM, 3KOHOMHUKe, BHenpeHniro CRM-cucreM, HOpMAaTHBHO-TIPaBOBBIC
noKyMeHThl PecnyOnuku benapych, 3JI€KTpOHHBIE MCTOYHUKH U COOCTBEHHbBIE
pa3pabOTKH aBTOpA.

UccnenoBanuss u pa3paOoOTku: ObUIM HM3YyYEHBl TEOPETUYECKHUE OCHOBBI
dbyaknuonupoBanuss CRM-cucteM, mpoBeaeH OpraHU3aIllMOHHO-IKOHOMUYCCKUN
anamu3 npegnpustua OO0  «MoHTIpa CTWIBY», NPEMIOKEH  BaPUAHT
aBTOMAaTU3allMM Tpolecca pabOThl € KIMEHTaMHU, OLEHEHAa HSKOHOMHYECKas
s dextuBHOCTS OT BHeApeHnus CRM-CructeMsl.

[IpakTUueckass 3HaYUMOCTh MCCIIEIOBAHUSA COCTOUT B TOM, YTO peau3alus
IIPOEKTa Ha MPAKTUKE ONTUMHUZUPYET pabOTy MCCIETYEMOro MPEANPUATHS MyTEM
aBTOMAaTU3allMU PabOThl C KIMEHTaMH, 3(P(PEKTUBHOCTU Tpyla COTPYJHUKOB M
oO11el 3KOHOMHYECKOM 3(PPEKTUBHOCTH.

ABTOp MOATBEPKAAET JOCTOBEPHOCTh MAaTEpUAIOB M PE3yIbTaTOB
JUIUIOMHOM paboThl, a TakXke CaMOCTOSITENbHOCTh €€ BBINOJHEHHs. Bce
3aMMCTBOBaHHbIE W3 JIUTEPATypbl M JPYIMX HCTOYHUKOB TEOPETUUYECKUE U
METO/I0JIOTUYECKUE MOJIOKEHUS COMPOBOXKIAOTCS CChUIKAMU HA UX aBTOPOB.
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TAA "MOHTDOPA CTbUIb", AVTAMATBI3AIIBISA, CRM-CICTAOMA,
D®EKTBIYHACIb, IHOAPMAIIBIMHBIA TOXHAJIOTII.

AOG'exT nacienaBaHHs — ayTaMaThI3allbIsl MIpallbl 3 KJIIEHTaMl1 MpaarnpbleMCTBa
TAA "MoHT3pa CTbUIbY.

[Ipanmer pacnmemaBaHHS — cicTAMa ayTamaTbi3aBaHara aOCITyroyBaHHSA
KITieHTay Ha npaanpsieMcTBe TAA "MoHTIpa CTBUTBY.

MbTa mpaiibl — pacmnpaioyka npamnaHoBsl na ykapanenHi CRM-cictamer amis
ayTaMaThI3allbll ipatpcay mnpaisl 3 kiieHtami ¥ TAA "MonTtapa cTeuts".

MeTtanpl nacienaBaHHS: CICTOMHBISI, aHANITBIUHBIS, METaJa CIHTI3Y, METaf
napayHaHHs 1 TpyIoyki, 300p daxray.

VY mpanbl BbIKAphICTaHbl HaBYYaJbHBISI MaT3pbIUIbl A 1H(papMalbIiHbIX
TOXHAJIOTISX, HKaHOMILbI, YykapaHeHHI CRM-cicTaM, HapMaTblyHA-pPaBaBbIs
JnakyMeHThl PaciyOiiki benapych, 3M€KTpOHHBISI KPBIHILBI 1 YIIACHBIS pacipaoyKi
ayrapa.

JlacnenaBanHi 1 pacoparloyki: ObUII BBIBYYaHbl TIAPATHIUHBISL ACHOBBI
¢ynkupisiHaBanHss CRM-cicTam, mpaBe3eHbl apraHizalbliiHa-7KaHAMIYHbI aHai3
npaanpeiemctBa TAA "MoHT3pa CThUIL", IpanilaHaBaHbl BapbISIHT ayTaMaTbI3allbll
IparpCy Npaibl 3 KIleHTami, alldHeHas SKaHaMiuHas 3(DeKThIYHACHb a/l yKapaHEHHS
CRM-cicTaMmBL.

[IpakTbruHasi 3Ha4YHACLb JACJI€JaBaHHs CKIaAaelia ¥ ThIM, ILITO PIasli3albls
IpaeKkTa Ha MPaKThIIbl aNThIMi3ye Mpaly AOocieaHara MpaalnpbleMCTBa IMIIsAXaM
ayTamarbl3albll Opambl 3 KJIieHTaMl, 3(EKThIYHACILl Mpanbl CYyNpaloyHikay 1
aryJapHail skaHaMi4Hail 3)eKThIYHACIII.

A¥Tap mauBsipxkae m3yHacip MaTIpbIsjiay 1 BbIHIKAY JBIIIJIOMHAN paboThl, a
Takcama CaMacTOMHACLb 5S¢ BhIKAHAHHA. Y Ce 3ama3blyaHbls 3 JITApaTyphl 1 IHIIBIX
KPBIHIL T2ApATHIYHBIS 1 METaaariyHblsl MajaXX HH1 CYNpaBaKarolla CachliKami
Ha iX ayTapay.
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MONTARA STYLE LLC, AUTOMATION, CRM SYSTEM,
EFFICIENCY, INFORMATION TECHNOLOGY.

The object of the study is the automation of work with clients of Montara
style LLC.

The subject of the study is the system of automated customer service at the
Montara style LLC.

The purpose of the work is to develop a proposal for the implementation of a
CRM system for automating the processes of working with clients in of Montara
style LLC.

Research methods: system, analytical, synthesis method, comparison and
grouping method, collection of facts.

The study uses educational materials on information technologies, economics,
implementation of CRM systems, legal documents of the Republic of Belarus,
electronic sources and the author's own developments.

Research and development resulted in studying the theoretical foundations of
the functioning of CRM systems. Organizational and economic analysis of Montara
style LLC was carried out. Option of automating the process of working with clients
was proposed. Economic efficiency of implementing a CRM system was evaluated.

The practical significance of the study lies in the fact that the implementation
of the project optimizes the work of the enterprise by automating work with
customers, employee labor efficiency and overall economic efficiency.

The author confirms the authenticity of materials and results presented, as well
as the independence of its completion. All borrowings from literature and other
sources are accompanied by references to their authors.



