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Juninomuas pabota: 61 c., 16 puc., 21 tabi., 30 UCTOUYHUKOB.

00O «DIGITAL-arenrctBo GOST», ABTOMATU3ALNA, VIIPABJIEHUE
3AABKAMU, UTHOOPMALIMOHHASA CUCTEMA, UHTEPHET-AI'EHCTBO.

OOBEKTOM JaHHOTO HCCJIEAOBAHUS SABISIETCS AareHTCTBO MO MPOJBHKEHUIO
TOBAapOB U YCIIYT U B UHTEPHETE.

[IpenmeToM uccneAoBaHMs SBISIOTCS COBPEMEHHBIE MHCTPYMEHTBI, KOTOpbIE
UCIIOJIb3YIOTCS JJIsl aBTOMATHU3alMU MTPOLIECCOB pabOThHI C KIMEHTaAMHU.

Hens paumuioMHOM pabOThl — ONTUMM3ALMUS MpoIlecca B3aUMOJEUCTBUS C
kauenTamu s arenrctea OO0 «DIGITAL-arenrctBo GOST» nmyTeM npoekTupoBaHus
U pa3pabOTKU MH(OOPMAIMOHHONW CUCTEMBI JUIsl pabOThI C KIIMEHTaMHU.

Mertonbl uccneoBaHus: OOIIEHAayYHbIE METOJbl MCCIeI0BaHUN: cOop (akToB,
METOJIbl aHaliu3a, TPYNIUPOBKA M BHIOOPKA, CpPaBHEHUS M JpYyrue SKOHOMHKO-
CTaTUCTHUYECKHE METO/IbI.

B pabore wucnonb3oBaHbl y4yeOHBIE MaTepuaigbl IO MPOEKTHUPOBAHUIO
MH(GOPMAIIMOHHBIX CUCTEM, OM3HEC-TUIAHUPOBAHUIO, SKOHOMUKE, a TaKkKe COOCTBEHHbIE
pa3paboTKH aBTOpA.

UccnenoBanust W pa3pabOTKU:  JaHa  OpPraHU3alMOHHO-DKOHOMHYECKas
xapaktepuctuka OOO «DIGITAL-areatctBo GOST)»; HaMeueH MyTh ONTUMHU3ALUU
npoliecca yyeTa 3aKa3oB MOCPEICTBOM MPOEKTUPOBaHMS MH(OPMALIMOHHON CHCTEMBI,a
TaKXke pa3pabOoTKu MHTEpHET-Mara3uH. B pabore orieHeH sSkoHoMHUYeCKui 3P PeKT oT ux
BHEPEHUSI.

[IpakTHyeckass 3HAYMMOCTb MCCJIEIOBAHUS COCTOMT B  HEOOXOAMMOCTH
aBTOMaTHU3allMU Ipolecca B3aUMOAECHCTBUS C KIMEHTaMU.

ABTOp paboOTBl MOJTBEP)KIACT, 4YTO NPUBEJEHHBIH B HEH pacyeTHo-
aHAJIMTUYECKUM MaTepHal IpaBUIIbHO U OOBEKTUBHO OTPAXKACT COCTOSTHUE
HCCIIEIyeMOro Mpoliecca, a BCe 3aMMCTBOBAHHbIE U3 HICTOYHHUKOB TEOPETUUYECKHE U
METO/IOJIOTMYECKUE TOJIOKEHHUSI U KOHLEMIMM COMPOBOXKIAIOTCS CChUIKAMH Ha WX
aBTOPOB.



Thesis: 61 p., 16 figures, 21 tables, 30 sources.

DIGITAL-agency GOST LLC, AUTOMATIZATION, APPLICATION
MANAGEMENT, INFORMATION SYSTEM, INTERNET AGENCY.

The object of this study is an agency for the promotion of goods and services and
on the Internet

The subject of the study are modern tools that are used to automate processes of
working with clients.

The aim of the thesis is to optimize the process of interaction with customers for
the agency LLC "DIGITAL-agency GOST" by designing and developing an information
system to work with clients.

Research methods: general scientific research methods: collection of facts,
methods of analysis, grouping and sampling, comparison and other economic and
statistical methods.

The work used training materials on the design of information systems, business
planning, economics, as well as the author's own developments.

Researches and workings out: the organizational and economic characteristics of
Open Company "DIGITAL-agency GOST" is given; the way of optimization of process
of the account of orders by means of designing of information system is planned, and
also workings out internet-shop. The economic effect of their introduction is estimated
in the work.

The practical significance of the research consists in the necessity of automating
the process of interaction with customers.

The author of the work confirms that the calculation and analytical material given
in it correctly and objectively reflects the state of the process under study, and all the
theoretical and methodological provisions and concepts are accompanied by references
to their authors.



Jeimiomuas npana: 61 c., 16 man., 21 ta6in., 30 kpbiHill.

TAA «DIGITAL-areautsa GOST», ASJ’TAMATI)BAL[I)IH, KIPABAHHE
3AIYKAMI, IHOAPMAIIBIMHAS CICTOMA, IHTOPHAT-ATEHIITBA.

AOG'ekTam Jaj3eHara jaacieiaBaHHs 3'ayJsellia areHiTea na npacoyBaHH1 TaBapay
1 macnyr 1y [HT3pHAIE.

[Ipanmeram  nmacnefgaBaHHs — 3'IyNAIONIA CYYacHbI  IHCTPYMEHTBI,  SIKis
BBIKapBICTOYBAIOLILIA JIJISl ayTaMaThI3allbll panacay npambl 3 KiIieHTaMi.

MbTa apIIoMHaN Mpalbl-anThIMI3aIbIsI MPAIRCY Y3aeMaa3essHHS 3 KIIieHTaMi JJis
arenurBa TAA "DIGITAL-arenctBo GOST" nuisxam mnpaekTaBaHHsS 1 pacmpanoyki
iH(apmalpliiHail ciCTaMBbI AJI Npalbl 3 KJI1eHTaMI.

MeTtanbl nmacnenaBaHHs: aryjibHaHAaBYKOBBIS MeTaabl JaclieZlaBaHHSY: 300p
dakTay, Meranpl aHamily, rpynoyka 1 BbhIOapka, MapayHaHHS 1 IHIIBIS YKaHOMIKa-
CTaTBICTBIYHBIS METAJIbI.

Y mpampl  BBIKAPBICTaHBIS HABYYaJbHBII MaTAPBIAJIBI 1A TpacKTaBaHHI
iHpapMalbIHBIX CiCTOM, Oi3HEC-TVIaHaBaHHI, OSKAHOMIILIBI, a TaKcaMa YJIACHBIS
pacrparioyki ayrapa.

JlacrmemaBaHHI 1 pacrparoyki: Jaq3eHa  apraHizaiblifHa-dKaHaMiqHas
xapakTapbeicThika TAA «DIGITAL-arencteo GOST"; HameuaHbl NMUISX anThIMi3allbli
nparpcy VIIKy 3aka3ay 3 panamorai npaekTaBaHHs iH(papMaliblitHali CICTIMBI, a TaKcaMa
pacrparoyki iIHTIpHIT-KpaMmy. Y Tpallbl allPHEHbI SKaHaMI9HbI 9(DEKT aJ 1X YKapaHEHHS.

[IpakTeiuHast 3Ha4yHACIp  Jaciie/laBaHHs  CKJIajaelia Y  Hea0XoJHacCIl
ayTamaThI3allbli pardCcy y3aeMaa3estHHs 3 KIleHTaMi.

A¥yTap mpanbl mauBsp/Kae, MITO TPHIBEA3CHbI y &H pasilikoBa-aHAITHIYHbI
MaTIPBISUT TpaBiibHA 1 a0'eKThIYHA aIFOCTPOYBAae CTaH JOCIEIHAra mpaimdcy, a Bce
3ama3plyaHbld 3 KPBIHII TAPATHIYHBIA 1 METaJallaridHblsl TaldakdHHI 1 KaHIPIIIBI
cympaBajpKarollia cracbuIkaMmi Ha iX ayTap
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