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Junnomuas padota: 56 c., 17 puc., 7 Tabn., 21 ucrounuk, 12 ctpaHuil c
MIPUIIOKCHUSMH.

ABTOMATU3ALIMA, VYIIPABJIEHUE 3AKA3AMHU, MOBWJIBHOE-
[IPUJIOKEHUE, WH®OPMAILIMOHHASI CUCTEMA, PECTOPAHHBIN
BU3HEC.

OOBEKTOM JTaHHOTO HKCCIEIOBaHUs SBJSICTCS WH(OpMAIIMOHHAs CHUCTEeMa
aBTOMAaTH3allMM Mpej3aKka3a 0101 B pecTopaHax.

[IpenMeToM uccleqOBaHUS  SIBISIFOTCS COBPEMEHHBIE HMHCTPYMEHTBHI,
KOTOPBIC UCTIOJIB3YIOTCS 11T aBTOMATU3aIMH TIpe3aKasa OJIro 1.

Ienb qummIoMHON pabOTHI SIBISETCS — CO3aHUEe HHPOPMAITMOHHON CUCTEMBI
(MOOHMJIBHOTO TPUIIOKEHHUS), KOTOpas TO3BOJUT COKPaTUTh BpeMsl OXHIaHUS
0JIr011, C/IeNIaTh MOCEIICHUE PECTOPaHa MAKCUMAIBHO MPOCTHIM U y1I00HBIM.

Metoabsl uHcclieIoBaHMs: OOIIEHAyYHbIE METOJBl HCCIEIOBaHUN: cOOp
($haKTOB, METO/bI aHAIN3a, TPYNIUPOBKA M BHIOOPKA, MOACIHPOBAHUE, PACUETHI U
W3MEpPEHMUS, IPYTUE METO/IBI.

B pabore wucnonp3oBaHbl y4eOHBIE MAaTEpUANIBl IO IPOCKTUPOBAHUIO
WH(POPMAITMOHHBIX CHUCTEM, MapKETHHTY, pa3paboTKe MOOWIIBHBIX IMPUIIOKCHUH,
PKOHOMHKE, a TaK)Ke COOCTBEHHBIC pa3pabOTKH aBTOpA.

HccnenoBanuss u pa3pabOTKU: JaHa KpaTKas XapaKTEPUCTHKA TEKYIIETO
MOJIOKEHUSI Ha PHIHKE aBTOMATHU3aIMM PECTOPAHOB; HAMEUEH IMyTh ONTHMU3AIUU
mporiecca ydera 3aKa3oB IOCPEJCTBOM IMPOSKTUPOBAHUS HH(POPMAIMOHHOMN
CUCTEMBI, a TakKkKe pa3pabOTKH WHTEPHET-MarasuH. B paGore oreHen
IKOHOMHUYECKUHN AP(DEKT OT UX BHEAPECHHUS.

[IpakTHdeckass 3HAYUMOCTH MCCJICAOBAHUS COCTOMT B HEOOXOJIMMOCTH
aBTOMAaTH3allMK 3aKa3a OJII0]1 B pecTopaHax.

ABTOp paboOThl TOATBEPXKIACT, YTO IIPUBEICHHBIM B HEH pacyeTHO-
aHAJUTUYECKUN MaTepuan TPaBWIBHO W OOBEKTHBHO OTpa)kKaeT COCTOSHUE
HCCJIEYEMOTO MPOoIIecca, a BCe 3aMMCTBOBAHHbBIE U3 UICTOYHUKOB TEOPETUUYECKUE U
METO/I0JIOTUYECKHUE TTOJOKEHNUS U KOHIIEIIMU COMTPOBOXKIAOTCA CChUIKAMHU Ha HX
aBTOPOB.



Thesis: 56 p., 17 figures, 7 tables, 21 sources, 12 pages with appendices.

AUTOMATION, ORDER MANAGEMENT, MOBILE  APP,
INFORMATION SYSTEM, RESTAURANT BUSINESS.

The object of this research is an information system for the automation of
pre-ordering dishes in restaurants.

The subject of the research is modern tools that are used to automate the
pre-ordering of dishes.

The purpose of the thesis is to create an information system (mobile
application) that will reduce the waiting time for dishes, make visiting a restaurant
as simple and convenient as possible.

Research methods: general scientific research methods: collection of facts,
methods of analysis, grouping and sampling, modeling, calculations and
measurements, other methods.

The study used educational materials on the design of information systems,
marketing, mobile application development, economics, as well as the author's
own developments.

Research and development: a brief description of the current situation in the
restaurant automation market is given; outlined a way to optimize the order
accounting process through the design of an information system, as well as the
development of an online store. The work evaluates the economic effect of their
implementation.

The practical significance of the study lies in the need to automate the
ordering of dishes in restaurants.

The author of the work confirms that the calculation and analytical material
given in it correctly and objectively reflects the state of the process under study,
and all theoretical and methodological provisions and concepts borrowed from
sources are accompanied by references to their authors.



Heimuiomuas nipana: 56 c., 17 man., 7 tabn., 21 kpeiHina, 12 crapoHak 3
IPBIKJIaTaHHSMI.
A¥yramateanpisi, KIPABAHHE 3AKA—-3AMMU, wma6insHa-JAJIATAK,

IHO®APMAIIBIMHA I CICTOMA, p>cTapaHHbIM Gi3Hecam.

Al'ektam naazeHara nacieiaBaHHs 3'ayisienia iHdapmarplifHas cicTaMa
ayTamatbl3allbli [Ipe/3aKka3a cTpay y pacTapaHax.

[IpagmeTam pacnenaBaHHs 3'AVIISIONNIA CYYacHbIS 1HCTPYMEHTHI, SAKis
BBIKAPBICTOYBAIOIIIIA JIJIsl ayTaMaThI3allbll pe3aKka3a cTpay.

Mbra apliyioMHal mparisl 3'syiselna - cTBapIHHe 1HpapMalbliiHai CiCTIMBI
(MabinpHara NpBIKIQJAaHHS), SKas Ja3BOJILb CKapallillb 4Yac YakaHHS CcTpay,
3palillk HaBeJIBaHHE pACcTapaHa MaKCiMaJlbHA MPOCTHIM 1 3pYYHBIM.

Mertansl gacienaBaHHs: aryJibHAaHABYKOBBIS METaJbl JaciieJaBaHHAY: 300D
dakray, MeTanbl aHamily, TrpyNnoyka 1 BblOapka, MaJdJsiBaHHE, pas3iiki 1
BBIMSIPOHHS, THIIBIS META/IbI.

VY mpanbl BBIKAPBICTaHBIS HABYYAJbHBIS MaTApbISUIBl A MpaeKTaBaHHI
1H(apMalbITHBIX CICTAM, MAPKETHIHTY, paclpaoyibl MaOUTHHBIX MPBIKIIAJaHHSY,
HKAHOMIIIBI, a TaKCaMa YJIaCHBIS paclpaloyki ayrapa.

JlacnenaBaHHi 1 pacnparoyki: J1aJ3eHa KapoTKasi XapaKTapbhICThIKa Osirydara
CTaHOBIIIYA HAa PHIHKY ayTaMaThI3allbll pICTapaHay; HaMeYaHbl UJISX anTbhIMi3allbli
mpaipcy yIiKy 3aka3ay MmacpojkaM IpaeKTaBaHHs iH(apMallbliiHail CiCTOMBbI, a
Takcama pacrparoyki IHTIPHAIT-KpaMy. Y Tpailbl allPHEHbI YKaHAMIYHBI 2(PEKT aj
1X YKapaHEHHS.

[IpakTbiyHas 3HAYHACIHL JacjelaBaHHS CKJIajaenia ¥y HeadxoHacIi
ayTamaTbl3allbll 3aMOBBI CTpay y pacTapaHax.

A¥Tap npatisl manBsipjkae, 1mTo MpbIBEA3EHBI ¥ €1 pa3nikoBa-aHATITHIYHBI
MaTAPBISI IpaBiIbHA 1 a0'eKThIVHA a/TIOCTPOYBAE CTaH JIOCIeIHAra Iparacy, a
yce 3ama3plyanbls 3 KPBIHII] T2APATHIUHBISA 1 METaIaNIarqHbIS MajJaXdHHI 1
KaHIPIIIBI CyIpaBajiKarollia cracbIkaMi Ha 1X ayTtapay



