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KontpactuBHbIE wHccienoBaHusi pedeBoro mnoseacHus (manee PII) B
TEUEHHE MOCIECIHUX JIET Pa3BUBAIOTCA BEChMA AKTUBHO, HO BCTPEYAIOTCS C
CEPBE3HBIMU TPYAHOCTSAMH MPOUEAYPHO-aHAUTUTHYECKOTO Xapakrepa. ITO
OOyCJIOBJIEHO PSAJIOM TPUYMH, OJHOW W3 BAXKHEHIIMX CpeIu KOTOPHIX
ABJISECTCS MHOT'OCJIOMHOCTD u MHOTOYPOBHEBOCTH CUCTEMBI
KOMMYHUKATUBHBIX HOpPM, KOHBEHIIM U TEHIAEHUMK. OJTa cucrema
MPEACTABIICT COOOM CJI0KHO OpraHW30BAaHHBIM KOMILICKC, BKJIIOUYAIOIIUH,
KpoMe COOCTBEHHO HAIMOHAIBHO-KYJIbTYPHBIX MPECKPUMIINI, OTHOCUTEIHHO
YHUBEpCalIbHbIE TTpaBuia tuna nocryiaaros 1. Bammasuka wim .11 ['paiica,
JACKYPCUBHBIE W KAHPOBBIE HOPMBI, COLMAIBHO-POJIEBBIC MPEANUCAHUS U
OXHUJAHUS U T. A. [Ipyn 3TOM KIIFOUEBBIM YCIOBHEM KOPPEKTHOCTH OIMCAHUS
PII sBmsercs He TONBKO yYeT BCEM COBOKYNHOCTH J3THUX IPaBWI, HO WU
MOHMMAaHUE TOr0, YTO OHM OO0pa3yloT MPUMEHUTEIHLHO K Pa3HbIM THUIIAM
KOMMYHHUKATUBHBIX CUTYyaIlui HMEePAPXUYECKU OpraHU30BaHHbIC
KoH(purypauuu. Tak, MeTaaHaIN3 UCCIEIOBAHUIA CUTYallUd MEKIUYHOCTHOTO
peyeBOro KOH(IMKTA, a TaKKe KOPITYCHbIE JaHHBIE MMOKA3bIBAIOT, YTO MOJIETH
PII HOCUTENEHN psiga €BPOIEMCKUX SI3BIKOB OKAa3bIBAKOTCS BEChbMA CXOIHBIMU,
T. €. OOHAPY>KUBAIOT HEBBICOKYIO CTEMEHb 3aBUCHMOCTH OT HAIIMOHAJILHO-
KylIbTypHOTO (pakTopa. B nganHHOM THIIE pPEYEBOr0 B3aUMOJCUCTBUS
CYLIECTBEHHYIO POJIb UTPAIOT CTATYCHBIE NUCIO3ULMU KOMMYHUKAHTOB, a B
PaBHOCTATYCHBIX KOH(MIUKTaX — WX TeHuep (Tak, TeHaAepoM OOyCIOBIICHA
BeMylias pPa3HOBUIHOCTh HETaTHBHOM OIIGHKH B KOH(MDIUKTOTEHHBIX
BBICKA3bIBAHUAX — HWHTEUIEKTyallbHAag B MYKCKOM PII u sTudeckas B
KEHCKOM). B TO e Bpemsi B CUTyalMsIX *ajao0bl U YTEIIEHHUs] COOTHOILIEHHE
HA3BaHHBIX (PAKTOPOB BBIMISIAUT MHBIM: 37E€Ch MpPU BHIOOPE TaKTHUKO-
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CTPATETMYECKUX M PUTOPUUYECKUX PEHIEHUI HAaHMOHAIbHO-KYJIbTYPHBIE
HOPMBI SIBJISIFOTCS TMOO NPUOPUTETHBIMU, TU00, KAK MUHUMYM, TAPUTETHBIMU
10 OTHOLIEHUIO K COLMAIbHO-pOJIEBBIM. [Ipy 3TOM JOMHUHHPOBAaHHUE TOTO WA
MHOTO (paKTOpa HE O3HA4yaeT HEeWTpaau3aluu JPYrux; pedb HJET He 00
ANUMUHUPOBAHUM  KAaKUX-TMOO TMpaBUia, a O CHEHUPUYHOCTH HX
KOH(MUTypalnii, UMEIOIUX THOKUI U TIIACTUYHBINA XapaKTep.

Contrastive research of speech behaviour (further referred as SB) has
been developing quite actively in the past years, but it faces serious problems
of procedural and analytical nature. This fact is determined by a series of
reasons, the most important of which is that the system of communication
norms, conventions and tendencies has many layers and levels. The system is
an intricately organised complex comprising national and cultural regulations,
relatively universal rules and postulates formulated by P. Watzlawick or
H.P. Grice, discourse and genre norms, social and role canons and
expectations, and so on. At the same time the key condition for the correct
description of SB is not only considering the whole array of these rules but
also understanding that regarding different types of communicative situations
they form hierarchically structured configurations. Thus, meta-analysis of
interpersonal speech conflict research, as well as corpus data shows that SB
models of native speakers of a series of European languages appear to be
quite similar, that is they reveal not a very high level of dependence on the
national and cultural factors. In this type of speech interaction, a significant
role is played by the status dispositions of the participants of communication,
whereas in equal status conflicts it is gender (thus, gender determines the
main variety of negative appreciation in conflictogenic statements — the
intellectual one in male SB and the ethical one in female SB). At the same
time in a situation of complaint or comforting the correlation of the factors
mentioned looks different: in choosing tactical, strategic and rhetorical
solutions the national and cultural norms are either a priority or a parity in
relation to social and role norms. Wherein the dominance of this or that factor
does not presuppose the neutralisation of all others; it goes not about the
elimination of any rules but about the specificity of their configurations,
which have a flexible and plastic nature.
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