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OBILIAA XAPAKTEPUCTHUKA PABOTbBI

Marucrepckas quccepTarus COASpKUT: 84 cTpaHuIlbl, 3 pucyHkKa, 12 Tabmuir,
59 UCTOYHMKOB.

KimoueBbie cinoBa: bBAHK, DJIEKTPOHHBIE BAHKOBCKHUE YCIIVI'H,
AHAJIN3, AMHAMUKA, OIIbIT, DOPEKTUBHOCTH, THHOBAILIMMOHHOE
PA3BUTUE.

OOBeKT wuccieoBaHMUs: PBIHOK JJIEKTPOHHBIX OaHKOBCKHMX YCIYT IS
¢buznyeckux nun B Pecriyonrke benapyce.

[Ipenmer VCCIICIOBAHMS: DIEKTPOHHBIE OAHKOBCKHE YCIIYTH,
NPENOCTaBIsIEMbIE (PU3NYECKUM JIMIAM TOCYJApPCTBEHHBIMHU UM KOMMEPYECKUMU
O0ankamu PecryOnnku benapyce.

Llenp MarucTepcKon quccepTalu: U3y4UTh TEOPETHUECKUE U MPAKTHYECKUE
OCHOBBI OpPraHU3allMK SJIEKTPOHHBIX OAHKOBCKUX YCIYT Uil (PU3MYECKUX JIUI B
Pecnyonuke benapyche.

Meroabl ucclieqOBaHUA: aAOCTPAKTHBIA, CUCTEMHOTO, CTPYKTYpPHOTO H
CPABHUTEIBHOTO aHAJIN3a, JUAIIEKTUYECKOT0, PETPOCIIEKTUBHOTO METO/IA U IPYTHE.

B npornecce paboTsl ObLIN MOMYUYEHBI CIEYIOUIUE PE3YIbTATHI:

- pacCMOTpPEHbl TEOPETUYECKUE OCHOBBI OPraHU3alMU SJIEKTPOHHBIX
OAHKOBCKHX yCIIyT IS pu3nueckux aul B Pecryonuke benapyce;

- IPOBEJICH aHAJIU3 AJIEKTPOHHBIX OAHKOBCKUX YCIYT JJis1 (PU3UYECKUX JIULL,
npenocTaBisieMbix OaHkamu PecniyOnuku benapyce;

- pa3paboTaHbl M MOPEIJIOKEHBl MEPONPHUATHS IO  MOBBILIEHUIO
3 (HEKTUBHOCTH JIEKTPOHHBIX OAHKOBCKUX YCIYT 7151 (PU3UUECKUX JIULI.

HoBu3Ha mMOMy4YEHHBIX  PE3yNbTaTOB  3aKJO4YaeTcs B pa3padoTke
OpraHU3alMOHHO-3KOHOMHUYECKHX MEPOIPUATUN MO MOBBIILIEHUIO 3()PEKTUBHOCTH
AIIEKTPOHHBIX OAHKOBCKUX YCIYT JJIs1 (PU3MUECKUX JIUI] 32 CUET: 1) OCYyIIECTBICHUS
JOTIOJTHUTENBHOW 3MHUCCUU TUIACTHUKOBBIX KapT (KPEAUTOBBIX M J1€OETOBBIX); 2)
COBEPILIEHCTBOBAHUS CUCTEMbI JUCTAHIIMOHHOTO OAHKOBCKOTO OOCITYKUBAHMS.

CreneHb BHEAPEHHS M PEKOMEHIALMHU 10 BHEAPEHUIO MOJYyYEHHBIX
pe3yibTaToOB: paboTa UMEET MPAKTUUYECKOE 3HAaueHue. B pe3ynbrare peanusaiuu
MPEAJIOKEHHBIX  MEPOINPUATUNH  HCMOJIB30BAHUE COBPEMEHHBIX JJIEKTPOHHBIX
TEXHOJOTUA B cdepe OAHKOBCKOTO OOCIYXHMBaHUS CTaHET TJABHBIM W
HEO0OXOAMMBIM YCIIOBUEM OCYILIECTBICHHS] OAHKOBCKOM AESTEIBHOCTH.

ABTOp MarucTepcko AuccepTalry MOATBEPKIAET, YTO padoTa BHIIOJIHEHA
CaMOCTOSITEJIbHO W IIPUBEACHHBIM B HEHW pPaCUYCTHO-aHAJIWTUYECKUN MaTepuall
NPaBUIBHO U OOBEKTUBHO OTPAXKAET COCTOSHHE MCCIEAYyEeMOro IMpolecca, a BCe
3aMMCTBOBaHHbIE W3 JIMTEPATYpPHbIX U JPYIMX HCTOYHHKOB TEOPETUUYECKUE,
METO/I0JIOTUYECKUE TTOJIOKEHUS U KOHIEMIIMU COMPOBOXKIAIOTCS CChIIKAMM HA UX
aBTOPOB.



GENERAL DESCRIPTION OF WORK

The master's dissertation contains: 84 pages, 3 figures, 12 tables, 59 sources.

Key words: BANK, ELECTRONIC BANKING SERVICES, ANALYSIS,
DYNAMICS, EXPERIENCE, EFFICIENCY, INNOVATIVE DEVELOPMENT.

Research object: the market of electronic banking services for individuals in
the Republic of Belarus.

Subject of research: electronic banking services provided to individuals by
state and commercial banks of the Republic of Belarus.

The purpose of the master's dissertation: to study the theoretical and practical
foundations of the organization of electronic banking services for individuals in the
Republic of Belarus.

Research methods: abstract, systemic, structural and comparative analysis,
dialectical, retrospective method and others.

During the work, the following results were obtained:

- considered the theoretical foundations of the organization of electronic
banking services for individuals in the Republic of Belarus;

- an analysis of electronic banking services for individuals provided by banks
of the Republic of Belarus was carried out;

- measures have been developed and proposed to improve the efficiency of
electronic banking services for individuals.

The novelty of the results obtained lies in the development of organizational
and economic measures to improve the efficiency of electronic banking services for
individuals through: 1) the implementation of an additional issue of plastic cards
(credit and debit); 2) improving the system of remote banking services.

The degree of implementation and recommendations for the implementation
of the results obtained: the work is of practical importance. As a result of the
implementation of the proposed measures, the use of modern electronic technologies
in the field of banking services will become the main and necessary condition for
the implementation of banking activities.

The author of the master's dissertation confirms that the work was done
independently and the calculation and analytical material given in it correctly and
objectively reflects the state of the process under study, and all theoretical,
methodological provisions and concepts borrowed from literary and other sources
are accompanied by references to their authors.



AT'YJIBHASA XAPAKTAPBICTBIKA PABOTHBI

Maricrapckas apicepTaribls 3mMsidae: 84 crapoHki, 3 MamroHka, 12 Tadmi,
59 kpeIHiI.

Kmouassis crossr: BAHK, DJIEKTPOHHBISI BAHKAYCKIS ITACJIVYTT,
AHAJII3, JBIHAMIKA, JOCBEJ], D®EKTHIYHACIIb, IHABAIIBIMHAE
PA3BILILIE.

AG'exT pgaciefmaBaHHS: pPBIHAK DJEKTPOHHBIX OaHKAYCKIX MaCIyr i
¢b131uaBIX aco0 y Pacmy6uminer bemapych.

[Ipanmer [nacienaBaHHs: DJJIEKTPOHHBIS  OaHKAyCKis  Maciyri, sKis
npajacTaynsionna (izivHbIM aco0aM I3sipKayHbIMI 1 KaMepIbIMHBIMI OaHKami
Pacmy6miki benapycs.

Mbra marictapckail AbicepTalbli: BbIBYUYbIb TIAPITHIYHbBIA 1 MPAKTHIYHBIA
aCHOBBI apraHi3albll 3JEKTPOHHBIX OAaHKAYCKIX MHacayr s (i3l4HbIX acod y
PacmyGminel benapychs.

Meranel  nacnenaBaHHS:  aOCTpaKTHBI, CICTAMHAra, CTpPyKTypHara i
napayHajibHara aHai3y, JbISUIEKThIYHATra, PATPACTIEKThIYHAra METay 1 IHIIbIA.

VY mpatpce paboThl ObUTI aTpbIMaHbl HACTYITHBIS BBIHIKI:

- pas3riie[KaHbIsl THAPITHIYHBIA AaCHOBBI  apraHizambll  3JEKTPOHHBIX
OaHkayckix maciyr ais (i31dyHbIx aco0 y PacnyOumine! benapycs;

- MIPaBEJ3€HbI aHaJlI3 JEKTPOHHBIX OAHKAYCKIX Mmaciayr Ajd (i31d4HbIX acoo,
AK1s mpajicTayistona 6ankami PacnyOmiki benapycs;

- pacmpallaBaHbl 1 TMpanaHaBaHbl MEpANpbIEMCTBBl IMa MABBIIIIHHIO
3(EeKTHIYHACI AIEKTPOHHBIX 0aHKAYCKIX Macayr Uil Pi314HbIX aco0.

Hagi3Ha aTpbIMaHbIX BBIHIKAY 3aKII0Yaela ¥ pacipanoyubl apradizambliiHa-
HKaHAMIYHBIX MeEpanpbleMCTBay Na MAaBBIIIAHHIO A(EKTHIYHACIHI 3JIEKTPOHHBIX
OaHKayCKiX macayr st (p1314HBIX aco0 3a KOIIT: 1) axbIIIAYICHHS AadaTKOBail
AMICII TUIACTBIKABBIX KapT (KPAABITABBIX 1 1P0€TaBbIX); 2) yAaCKaHAJIEHHS CiCTIMBbI
JbICTaHIIbIiHAra OaHkayckara abCiIyroyBaHHs.

CryneHpb YKapaHEeHHs 1 pAKaMEH/1allbll 11a YKapaHEeHH] aTPbIMAHbBIX BbIHIKAY:
paboTa Mae MpakThlYHae 3HAudHHE. Y BBIHIKY paali3albli [panaHaBaHbIX
MepanpbleMCTBAY BBIKAPHICTAHHE CYYACHBIX AJIEKTPOHHBIX TAIXHAJOTIA y cdepbl
OaHkayckara aOCIyroyBaHHS CTaHe TajoyHal 1 HeabXxojaHaii ymoBai
QXKBILITYICHHST OaHKayCKai 13eiHacIi.

A¥Tap Marictapckail JbIcepTalbli MalBspAkae, IITO padoTa BbIKAHAHA
camMacToiHa 1 MpbIBEA3EHbI ¥ €l pa3iiKoBa-aHAIITHIYHBI MAT3PBISUT MpaBUIbHA 1
a0'eKkThIYHA aJJIIOCTpOYBae CTaH JOCeAHara mpaipcy, a yce 3aras3bluaHbli 3
JITapaTypHBIX 1 1HIIBIX KPBIHII TIAP3THIYHBIS, METAJaJIariyHbIsl MaJaKd HHI 1
KaHIPIIIBI CyIpaBajKarolliia CrachblikaMmi Ha 1X ayTapay.



