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ABSTRACT

Master thesis: 63 pages, 12 tables, 8 figures, 50 references.

Keywords: BOSC, Digital Technology, Credit Institutions, Commercial Banks

Topic: The subject of the research is a set of relations arising when a credit
institution implements innovative digital banking products and services to consumers.

Purpose:To develop recommendations for improving the bank's product range
in the context of digitalization.

Objectives:

1. Study the theoretical aspects of a commercial bank.

2. Explore the history and essence of banks' activities in the context of the
development of digital technologies.

3. Consider the financial condition of credit institutions in the context of
digitalization of banking technologies.

4. Give the economic and financial characteristics of the activities of Bank of
Shanghai Co., Ltd. (BOSC).

5. To study digital banking products provided by Bank of Shanghai Co., Ltd.
(BOSC) to its clients.

Methods: techniques and research methods were used: descriptive, statistical,
structural, monographic methods, as well as an analytical method .

Main results:

The situation in which banks are located today contributes to the availability of
services for the retail sector and at the same time the emergence of new financial
services. By reducing their costs, banks are moving customer service to a remote
basis. In the context of increasing competition, market participants tend to
personalize their products, which requires processing a large amount of information,
including non-financial information. The main trends in the development of digital
banking technologies in the near future will be the introduction of open APIs,
artificial intelligence, more convenient mobile banking, new forms of secure
identification.



AHHOTAIIUA

Marucrepckas padora: 63 ctpanuil, 12 Tabnun, 8 pucyHkoB, 50 CChUIOK.

Kirouessble caoBa: BOSC, nudpoBbie TEXHOJIOTUH, KPEIAUTHBIE OPTaHU3aLUH,
KOMMepUecKkrue OaHKH.

Tema: IIpeamer nccneqoBanus - COBOKYITHOCTh OTHOIIEHU, BOZHUKAIOIINUX TP
¥ BHEIPEHUH KPETUTHON OpraHU3aIiel NHHOBAIMOHHBIX ITU(POBBIX 0aHKOBCKUX TP
OJIYKTOB U yCITyT ISl IOTPEOUTEICH.

Heab: pazpaboTaTh peKOMEHIAIMHU IO COBEPIICHCTBOBAHUIO MPOTyKTOBOW JIMH
eiiki OaHKa B yCJIOBHUSAX LU(PPOBU3ALUY.

Hean:

1. U3yunte TeopeTnyecKue acreKTbl KOMMEPYECKOIo OaHKa.

2. UByunTh UCTOPUIO U CYTh ACSITEILHOCTH 0AaHKOB B KOHTEKCTE pa3BUTHUS UGD
OBBIX TEXHOJIOTHM.

3. PaccmoTpum ¢uHAHCOBOE COCTOSIHME KPEAUTHBIX OpTraHU3aIluil B KOHTEKCTE
G poBU3aIH OAHKOBCKUX TEXHOJIOTHH.

4. JlaiiTe 5KOHOMHYECKYIO M (PMHAHCOBYIO XapaKTEPUCTUKY AesiTenpHocTH Bank
of Shanghai Co., Ltd. (BOSC).

5. V3yuuTh poayKTHI IUPPOBOTO OaHKHUHTA, TIpeocTaBasieMbie Bank of
Shanghai Co., Ltd. (BOSC) cBouM KineHTaM.

MeToabl: UCIIOJIB30BAaHbI METOJUKHA U METO/ABI UCCIIEIOBAHMS: ONUCATEIbHBIIH, C
TATUCTHYECKUN, CTPYKTYPHBINA, MOHOTpAUIECKHUI, a TAKKE aHATTUTHICCKHIA.

OCHOBHBIE PE3YJIBTATHL:

Curyanusi, B KOTOpOM CEroJHsi HaXoasATcsa OaHKH, CIIOCOOCTBYET JOCTYITHOCTH Y
CIIYT IJi1 PO3HUYHOI'O CEKTOpa U OJJHOBPEMEHHO MOSABJICHUIO HOBBIX (PMHAHCOBBIX YC
JyT. YMEHbIIIasi CBOU PAacXo/Ibl, 0aHKU MEPEBOAAT 00CTyKMBaHNE KJIMEHTOB Ha yIaie
HHYIO OCHOBY. B yClIOBHSIX BO3pacTarolieid KOHKYPEHIMH YYaCTHUKHU PbIHKA CKIOHH
BI TIEPCOHATM3UPOBATH CBOU MPOIYKTHI, UTO TpeOyeT 00paboTKH 00IBIIOr0 00beMa 1
HbopMaIuy, B TOM uncie HepuHancoBoit nanpopmarmu. OCHOBHBIMU TEHACHIIUSIMU
Pa3BUTHUS TEXHOJIOTHI M(POBOTO OaHKMHTA B OipKaiiieM Oy TymieM CTaHEeT BHEIPE
HUE OTKPBITHIX API, nckyccTBeHHOTO HHTEIUIEKTa, 60Jee yA0OHOr0 MOOUIFHOTO OaH
KHUHTa, HOBBIX (hopM O€30MMacHO# HIeHTU(UKALINN.



