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Hunnomuas pabota: 60 c., 10 puc., 20 ta6:m., 53 ucroyHukad npu.

JUNCTAHIIMOHHOE BAHKOBCKOE  OBCIIYKMBAHUE, BH/bI
JTNCTAHIIMOHHOI'O BAHKOBCKOI'O OBCIIY)XXUBAHMA, WHTEPHET-
BAHK, MOBMJIbHBIN BAHK, JUCTAHITMOHHOE OTKPBITHUE CUETA.

Lenpto  muniaoMHOM  paOOThl  SBIAETCS  MOBBIIEHHE A(PPEKTUBHOCTU
JTUCTAaHIIMOHHOTO OaHKOBCKOTO oOciykuBanusi (nmanee — JIbO) Ha mnpumepe
koMMepueckoro 6anka 3A0 «bCh banky.

B pamkax noCTHKEHMsSI TMOCTaBICHHOW II€JIM aBTOPOM OBbUIM TOCTABJICHbI
CIEAYIOUINE 3a/1a4u:

- u3yuuTh cymHocts JIbO, ero ¢dyHKINU, posib B OpraHU3aliuid 0AaHKOBCKUX
omepanuii, a Takxke onpeaeauTs Buasl J1bO;

- paccmotpeth passutue JIbO B Pecnybnuke benapych, 0003HauuTh €ro
IIyTU COBEPUICHCTBOBAHUS B JIOATOCPOYHOU MEPCIIEKTUBE;

- npoaHanu3upoBath AeITenbHOCTh 3A0 «bCh banky;

- paccmotpeth opranuzanuio JbO B 3AO «bCbhb bank» u 0003HaYUTH
HaIIpaBJICHUS JJISI €70 COBEPIICHCTBOBAHUSI.

O0BexT uccinenoBauus: neareabHocTh 3AO «bCH banky.

[Ipeamer wuccnenoBanusa: ocobeHHOCTH pa3BuTusi cucrembl JIbO B
nesarenbHocTd 3A0 «BbCh bank.

MeToapl ucCaea0BaHus: CTATUCTUYECKUM, ONMKMCATENIbHbBIM, METOJI CPABHEHUS,
oOlIieHayYHbIE METO/IbI TO3HAHUS, TPa)UUECKHU 1 TAOIUYHBIA METO/IBI.

O6mactb BO3MOXXHOTO TMPUMEHEHHS: TPAKTUYECKU B JIUCTAHIIMOHHOM
6ankoBckoM oociyxuBannu 3A0 «bCh banky.

ABTOp paboThl TOATBEPXKIAET, UYTO MPUBEACHHBIA B JIUIUIOMHON padoTe
pacyE€THO-aHATUTUYECKUN MaTepuall MPaBUJIbHO U OOBEKTUBHO OTPA’KaeT COCTOSHUE
UCCIIEAyEMOTO TIpollecca, a BCE 3aMMCTBOBAHHBIE W3 JIUTEPATypHBIX M JIPYTHX
HMCTOYHUKOB TEOPETHUYECKUE, METOJ0JIOTUYECKHE M METOAMYECKHUE TIOJOKEHUE U
KOHIIENIMU COMPOBOXKAAIOTCS CChUIKAMU Ha UX aBTOPOB.



Heimiomuas padora: 60 c., 10 main., 20 Tabu., 53 KpbIHIilEL, 8 Aa.

JIBICTAHLIBIMHAE BAHKAYCKAE ABCJIVTOYBAHHE, BIJIbI
JIBICTAHLIBIMHAT A BAHKAVCKAT' A ABCIYTOVYBAHHS, IHTOPHOT-BAHK,
MABUIBHBI BAHK, JbICTAHIIBIMHAE AJIKPBILIE PAXYHKY.

Mbraift  gpllioMHai  paboThl  3'Ayjseliia MHaBbIIDHHE  A(EeKThIYHACI
JbICTaHIIbIiHAra OaHkayckara aoOcmyroyBanHsa (mainedt — JIBA) Ha mpbIkiIangse
kamepiipiiiHara 6anka 3AT «bCh banky.

VY pamkax JacArHEHHs TMacTayjaeHail MAThI ayTtapam ObUIl TacTayJieHb
HACTYTIHbIS 3a/1a4bl:

- BBIBYYBIIb CyTHAcIb [1BO, siro ¢hyHKIIbI, poitto ¥ apraHizaiibll 6aHKayCKIX
amepariplii, a Takcama BbI3HaubIlb Bifbl JIBO;

- pasraemzens pasimié JbO ¥ Pacny6minsl benapych, masHaubllps Sro
NUIAXY YJaCKaHAJIEHHS ¥ 10YTaTIpMiHOBal NMEPCIEKTHIBE;

- npaaHaiizaBaib a3eiiHacib 3AT «bCh banky;

- pasraenzens apranizaipiio JJbO ¥ 3AT «bCh banky 1 ma3HaubIb KipyHKI
JUTSL SITO Y TacKaHAJICHHS.

AG'ext nacnenaBanus: n3eviHacib 3AT «bCh banky.

IIpangmer nacnenaBanHs: acabiiBaciil pasBinis cictaMbl JIBA ¥ n3eitnaciii 3AT
«bCb BaHk».

Meranel fgaciaenaBaHHS: CTaTBICTBIYHBI, amicajbHBI, METaJ TMapayHaHHS,
aryJbpHAaHABYKOBBISI META bl MTa3HAHHS, TpadiuHbI 1 TAOIIYHBI METAIBI.

Bo6nacis marusimara npeimsinennst: ipakteiana ¥ JIBA 3AT «bCh banky.

A¥Tap mparisl narBsapakae, mTo MPbIBEA3EHbI B ABIIIIOMHAN Tpallbl pa3iikoBa-
aHATITBIYHBI MATAPBISUT MpaBUIbHA 1 a0'eKThIYHA aJJIIOCTPOYBae CTaH JIOCJEIHAra
mpampcy, a BCE 3ama3blyaHblid 3 JITAPATYPHBIX 1 I1HIIBIX KPBIHIL TIAPATHIYHBIA,
MeTaJajaridHelsl 1 METAJbIYHBIA CTAHOBIIIYA 1 KAHIPMIBI CyIpaBaKaromia
crachbUIKaMi Ha iX ayTapay.



Thesis: 60 p., Figures 10, Tables 20, 53 sources, 8 app.

REMOTE BANKING SERVICES, TYPES OF REMOTE BANKING
SERVICES, INTERNET-BANK, MOBILE BANK, REMOTE OPENING OF AN
ACCOUNT.

The aim of the thesis is to increase the efficiency of remote banking services on
the example of a commercial bank JSC «BSB Banky.

As part of achieving this goal, the author set the following tasks:

to study the essence of remote banking system, its functions, role in the
organization of banking operations, as well as to determine the types of remote
banking;

to consider the development of remote banking services in the Republic of
Belarus, outline its ways of improving in the long term;

to analyze the activities of JSC «BSB Banky;

to consider the organization of remote banking services in JSC «BSB Bank» and
outline the directions for its improvement.

Object of research: the activities of JSC «BSB Bank».

Subject of research: features of the development of the remote banking system
in the activities of JSC «BSB Bank».

Research methods: statistical, descriptive, comparison method, general scientific
methods of cognition, graphical and tabular methods.

Possible application: practically in remote banking services of JSC «BSB Bank».

Author of work confirms that the above thesis work in computational and
analytical material correctly and objectively reflects the state of the process under
investigation, and all borrowed from the literature and other sources of theoretical and
methodological position and concepts accompanied by references to their authors.



