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OBILIAA XAPAKTEPUCTUKA PABOTbI

Tema maructepckoit padotsl — «PASPABOTKA CUCTEMBI JIOSAJIBHOCTHU
MOTPEBUTEJIEN JJI1 OAO «TJIYBOKCKUM MOJIOYHOKOHCEPBHBIN
KOMBHUHAT».

Marwucrepckas pabora Briatouaetr 79 c., 21 puc., 12 tabn., 37 ucrounuka, 3
pUIL.

Kimrouessie cnosa: CUCTEMA JIOAJIBHOCTH, ITPUBEPXKEHHOCTHD I10-
TPEBUTEJIS, CTUMYJIMPOBAHUE CITPOCA, OAO «I'JTYBOKCKHUI1 MOJIOY-
HOKOHCEPBHbBIII KOMBUHAT», PBIHOK MOJIOYHOM ITPOJYKIINU, KO-
OOOUINEHTLI, HEJTEBAS AYIUTOPUS, AHAJIN3, KOBPEHIWUHI', KOPIIO-
PATUBHAS OTBETCTBEHHOCTbH, COBEPIIIEHCTBOBAHMUE.

OO0BekToM HccienoBaHus ABisieTcss cucteMa JioslibHOCTH OAO «I'myOGokckuit
MOJIOYHOKOHCEPBHBI KOMOWHAT.

[Ipeamerom ucciieoBaHUS BBICTYIIAET MOUCK IMYTEH COBEPIIICHCTBOBAHUS CHU-
cTeMbl JosuTbHOCTH noTpeduTeneit OAO «I'myOoKkcKuit MOJIOYHOKOHCEPBHBIA KOMOU-
HaT».

[enb paboThl — pazpaboTaTh MEPONPHUATHUS 110 MPOSKTUPOBAHUIO CUCTEMBI JIO-
sanbHOCTH OAO «I'myGOKCKHIT MOJIOYHOKOHCEPBHBIN KOMOUHAT.

[Ipu uccnenoBaHWU HMCMOIB30BATUCH METOABL: OOBSICHEHUE, WHTEPIIpETAIus,
u3MepeHre, 000CHOBaHUE, IKOHOMETPUUECKUI aHAIN3, AeAYKIINs, CPAaBHEHUE.

B npornecce paboTsl mpoBeneHa oreHka cucteMbl JosuibHOCTH OAO «I'my6ok-
CKUI MOJIOYHOKOHCEPBHBIM KOMOMHAT, pa3paO0oTaHbl MEPOTPUATHSI TIO TIOBBIIIIEHUIO
() PEKTUBHOCTH CUCTEMBI JIOSTHHOCTH.

B pesynbTate uccnenoBanus ObLIO BBISBICHO, YTO:

® pa3paboTKa HOBOW CHCTEMBI JIOSJIBHOCTH MPHUBEAET K POCTY UMCIa MPUBEP-
*KeHHBIX noTpedbuTenert kK mpoayKiuu OAQO « ' 1y00oKCKHIT MOTOYHOKOHCEPBHBIM KOM-
ouHar;

® BHEAPCHUE MPEIIOKEHHBIX MEPOTIPUATHIA SBISETCS IKOHOMHUYECKH A dek-
TUBHBIM U siBJIsieTCs BO3MOKHBIM Ha OAQO «['myOOKCKHN MOJIOYHOKOHCEPBHBIN KOM-
OouHaT.

OO6macTb MpUMEHEHUS — IPENPUSATUS CPETHETO U KPYITHOTO OM3Heca.

OxoHomuyeckas 3¢gdekTuBHOCTh BHeApeHus Mepornpusituii B OAO «['mybok-
CKHI MOJIOYHOKOHCEPBHBIM KOMOMHAT» cocTaBUT OT 1 099,4 no 1 374,3 TeiC. pyo.



AI'YJIBHASA XAPAKTAPBICTBIKA ITPAIIBI

Tama marictapckaii mpamsl — «PACITPAITIOYKA CICTAMBbI JIASJIBHACIII
CIIAXBIVIIOY  JUUISI AAT  «IJIBIBOLIKI MAJIOYHAKAHCEPBABBI
KAMBIHAT».

Maricrapckas npata ykimouae 79 c., 21 man., 12 tabn., 37 KpbIHILbI, 3 TPBIM.

KnrouaBeist  cimoBel:  CICTOMA  JIAAJIBHACII, TIPBIXIJIBHACIIb
CITAXBIVIIA, CTRIMYJIIBAHHE TIOIIBITY, AAT «JIBIBOIIKI MAJIOYHA-
KAHCEPBABBI KAMBIHAT», PBIHAK MAJIOYHAM TIPAJIYKIIBII,
KAD®ILBIEHTEL, MOTABAS AVJIBITOPBISI, AHAJII3, KOBPOH/IHI, KAP-
ITAPATBIYHAS AJJKASHACIIb, VIACKAHAJIEHHE.

Ab'ekTam nmacienaBaHHs 3'syisenia cictama nasuibHaci AAT «[ ' nb6orki ma-
JIOYHAKaHCEePBaBbl KAMOTHATY.

[Tpagmeram nacienaBaHHs BBICTYIIAe MONIYK IUISXOY YIACKaHAJICHHS CICTIMBI
nasibHacIll cnaxsyoy AAT «I 1bp10011K1 MamoyHaKaHCEpBaBbl KAMOTHATY.

MbTta paboThl - pacmpaliaBaib MEparpbIeMCTBBI T1a TIPacKTaBaHHI CICTAIMBI Ja-
sutbHacIl AAT «['mb16o1ki MasiouyHakaHCEPBaBbl KaMOIHAT.

[Tpel maciieaBaHHi BBIKAPBICTOYBAJIICS METAJIbl: TAyMAaudHHE, THTIPIPAITAIIBI,
BBIMSIpIHHE, a0rpyHTaBaHHE, IKAaHAMETPBIUYHBI aHATI3, ATYKIbIS, TapayHaHHE.

VY mpaipce mpaiibl npaBea3eHa anpHkKa cicTaMbl JassibHaci AAT «I['nbr6onki
MaJOYHaKaHCEepBaBbl KaMOIHATY», paclpalaBaHbl MEPANpPbIEeMCTBBI Ia MaBBIIIYHHIO
3(hEeKTHIYHACIII CICTAMBI JasIbHACIII.

VY BBIHIKY Jaciie/JaBaHHs ObLIO BBISYJIEHA, IITO:

e pacmparioyka HOBail CICTAMBI JIasUTBHACIII MPBIBSA3€ Ja POCTY KOJIBKACIIi
OPBIXUIBHBIX CHAXBIYIIOY na mpaaykieli AAT «[nbi0orki MamodHaKaHCEPBaBbI
KaMOI1HaT»;

e yKapaHEHHE MparaHaBaHBIX MEpaNpbIEMCTBAY 3'Iyjselia d3KaHaMiuyHa dek-
TBIYHBIM 1 3'synsgeniia MardyeiMbiM Ha AAT «['mpi0onki MalouyHaKaHCEPBaBbBI
KaMOiHaT.

Bobmacip npeIMsSHEHHS — IPAANPBIEMCTBBI CApIAHsATA 1 OyitHOTa O13HECY.

OkanamivyHast 3(peKThIyHACHD YKapaHeHHs MepanpeieMcTBay y AAT «I[ nb10onki
MaJloYHaKaHcepBaBbl kamOiHaT» ckiaanase aa 1 099,4 na 1 374,3 Teic. pyo.



GENERAL DESCRIPTION OF THE WORK

The theme of the master's work — «kDEVELOPMENT OF A CONSUMER LOY-
ALTY SYSTEM FOR 0JSC «Gluboksky Milk Canning Planty.

The master's work includes 79 pp., 21 fig., 12 tables, 37 sources, 3 attachments.

Key words: LOYALTY SYSTEM, CONSUMER COMMITMENT, DEMAND
STIMULATION, JSC «GLUBOKSKY DAIRY CANNING PLANT», DAIRY MAR-
KET, RATES, TARGET AUDIENCE, ANALYSIS, COBRANDING.

The object of the research is the loyalty system of OJSC «Gluboksky Milk Can-
ning Plant».

The subject of the research is the search for ways to improve the customer loy-
alty system of OJSC «Gluboksky Milk Canning Planty.

The purpose of the work is to develop measures for the design of a loyalty system
for OJSC «Gluboksky Milk Canning Planty.

The research used the following methods: explanation, interpretation, measure-
ment, justification, econometric analysis, deduction, comparison.

In the process of work, the assessment of the loyalty system of
0OJSC «Glubokoye Milk Canning Plant» was carried out, measures were developed to
increase the efficiency of the loyalty system.

As a result of the study, it was revealed that:

e development of a new loyalty system will lead to an increase in the number
of loyal consumers to the products of OJSC «Glubokoye Milk Canning Planty;

e implementation of the proposed measures is cost-effective and is possible at
OJSC «Glubokoye Milk Canning Planty.

Scope — the enterprises of medium and large business.

The economic efficiency of the implementation of measures in the
OJSC «Glubokoye Milk Canning Plant» will be from 1 099,4 to 1 374,3 thousand ru-
bles.



