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KOPIIOPATHBHAA KVIJIBTYPA, OPI'AHU3ALIMA, BAHKOBCKAA
C®EPA, KOMMVYHUKALUNHN, IIEPCOHAJI, ®OPMbl KOPIIOPATHUBHBIX
OTHOLIEHUH, YOPEKTUBHOCTb.

[lenpto gumIOMHONW pPaOOTBI SBISIETCS pa3pabOTKa PEKOMEHJAIHHA  I10
COBEpIICHCTBOBAHUIO  KopmopaTuBHOW  KynsTypel  3A0  «Anbda-banky,
CHOCOOCTBYIOUTNX MOBBIIICHUIO 3PPEKTUBHOCTH €T0 JACSITEIbHOCTH.

B pamMkax mQocTWKeHHS TMOCTABICHHOW 1€MW aBTOPOM OBLIM TOCTaBIEHBI
CJIEIyIOIIUE 3aJauu:

1. ompenenuTh 00IIME NPUHIUIMBI, TMOHSATHE U CYUIHOCTh KOPIOPATHUBHOM
KYJIbTYpbI OpraHU3alUu;

2. 0XapaKTepU30BaTh AIEMEHTHI KOPIIOPATUBHON KYJIbTYPHI;

3. MpOaHaTN3UPOBATH THIIOJIOTHIO KOPIOPATUBHOM KYJIBTYPHI;

4. npoBectu 0011y10 XapakTepucTuky 3A0 «Anbpa-banky;

5. MpOaHAIU3UPOBATh (PUHAHCOBO-3KOHOMUYECKHE MMOKA3aTEIN OPraHU3aluu;

6. mpoaHaMM3UPOBATH BIUSHUE KOPHIOpaTUBHOU KyIbTypsl 3A0 «Amnbda-bank»
Ha 3()PEKTUBHOCTD JIEATEIILHOCTH OpraHU3alluu;

/. pa3paboTaTth MCXOJ U3 UCCJIENOBAHMS PEKOMEHJAUMU U MEPONPUITHS C
LEIbI0 MOBBIMIEHUS 3(P(EKTUBHOCTH JACSITEIBHOCTH OpraHM3allil Ha OCHOBE
KOPHOPAaTUBHOM KYJIbTYpPbl OPraHU3aLUU.

OObexT uccnenoBanus: neareabHOcTh 3A0 «Anbda-banky.

[IpeameT wccienoBaHusl: KOPHNOpPATMBHAs KyJbTypa M €€ BIUSHUE Ha
s dextuBHOCTD nearenbHocTh 3AO «Anbda-banky.

Metoasl ucclieoBaHus: OOLIETEOpeTHYECKUE (aHallu3 W CUHTE3 Hay4dyHOU
JUTEPATYphl MO TEME HCCIENOBaHUs, KOHTEHT-aHAJIU3 HWHTEPHET-PECYPCOB),
AMIIUPUYECKUE METOIbl MCCICNOBaHUS (BKJIIOUEHHOE HAOIOJEHUE), HCTOPHUKO-
KYJBTYPHBII U CTPYKTYpPHO-(YHKIIMOHATIBHBIA METOIBI.

O6mactb  BO3MOXHOTO  MPAKTUYECKOIO0  MPUMEHEHMS: BHEJIpEHUE
MPEIIOKEHHBIX PEKOMEHJALMU I COBEPLIEHCTBOBAHUS KOPIIOPATUBHOMU KYJIBTYPHI
3A0 «Anbsda-bank».

ABTOp paboThl MOATBEPKAAET, YTO MPUBEAEHHBIM B JIUIJIOMHOM paboTe
pacy€THO-aHATUTUYECKUN MaTeprall MPaBUILHO U OOBEKTUBHO OTPAKAET COCTOSIHUE
UCCJIeyEMOro MpoIecca, a BCE 3aUMCTBOBAHHBIE M3 JIUTEPATYPHBIX M APYTHX
VMCTOYHUKOB TEOPETHUYECKUE, METOJOJIOTMUYECKHME M METOAMYECKUE TIOJIOKEHHE U
KOHLETILIUN COMTPOBOXAAIOTCS CChUIKAMU Ha UX aBTOPOB.
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KAPITAPATBIVHAS KVJIBTYPA, APIAHIBALIBIS, BAHKAVCKAS
CD®EPA, KAMVYHIKAIIBII, IIEPCAHAJI, ®OPMbI KAPITIAPATBIVHBIX
AJTHOCIH, D®EKTBIYHACIIb.

MbTa npimioMHai paboThl — MpaBecili aHalli3 CICTAIMBI MaThIBALIbIl TIEpcaHaty 1
pasmpanoyka MeTaiay na sie MaJssHHIO.

Y paMmkax JacsTHEHHsA TMacTayieHail MAThl ayTapaMm ObUll MacTayJIeHbI
HACTYMHbIA 3a1a4bl:

1. BBI3HAUYBIIL aryJbHBISI MPBIHIBINGI, MaHALIE 1 CyTHACIb KaphapaTblyHal
KyJbTYpPBI apraHi3allbli;

2. axapakTapbl3aBallb JIEMEHTHI KapIiapaTblyHall KyJIbTypBbL;

3. mpaaHai3aBallb THIIAJOTII0 KapnapaTblyHail KyJbTYpBhI;

4. npaBeci aryyibHyt0 xapaktapblcThiKy 3AT «Anbda-banky;

5. mpaaHasizaBailb (hiHaHCaBa-dKaHAMIUHBIA MMaKa34bIKi apraHizallbli;

6. mpaaHaii3aBallb YIUIbIy KaprnapatblyHail KyabTypsl 3AT «Anbda-bank» Ha
a(heKThIYHACIH J3€MHACIII apraHi3allbli;

7. pacripaniaBallb 3bIX0/13514bI 3 1aclie/laBaHHs PIKaMEeHAAIbIl 1 MEPANPbIEMCTBBI
3 MdITail MaBbIIPHHSA J(EKThIYHACIl J3€HHAcLl apraHi3alblli Ha AaCHOBE
KaprapaTblyHall KyJIbTyphl apraHi3albli.

AoO'exTaM nan3eHara nacienaBanss 3'sysenia a3enacps 3AT «Anbda-banky.

[IpanMeTram naa3enara gacienaBaHHs 3'syJiseliia KapnapaTblyHas KyJbTypa 1 sie
yuibly Ha aexTeryHacup a3eiHacti 3AT «Anbda-banky.

Mertanpl gaciefaBaHHs: aryJbHATIapITHIYHBIS (aHATMI3 1 CIHT3 HaBYKOBai
JiTapaTypsl a TAMEJACIeIaBaHHs, KAHTIHT-aHAJII3 IHTIPHAT-PACYpCay ), SMIIPHIYHBIS
MeTaJibl JacienaBaHHs (YKIIO4aHae Ha3ipaHHE), TICTOPBIKA-KYJIbTYPHBI 1 CTPYKTYypHa-
(GyHKLBISIHATbHBI META/IBI.

BoOnacup  MaryeiMara — NOpbIMSHEHHSA:  YKapaHEHHE  MpaliaHaBaHbIX
pAKaMeHIalbll A1 YaackaHajaeHHs kapnaparblyHail KyabTypbl 3AT «Anbda-banky.

A¥Tap npaupl namBspaxkae, ITo NPbIBEA3EHbI B ABIIIJIOMHAN Mpalbl pa3iiKoBa-
aHAJITBIYHBI MaTAPBIJT MpaBiibHA 1 a0'eKThIYHA aJIFOCTPOYBae CTaH JOCieaHara
npaipcy, a BCE 3ama3bluaHbld 3 JITAPATYPHBIX 1 IHIIBIX KPBIHIL TAapATHIYHBI,
MeTaJaJlariyHblsl 1 METaJbIUHbIA CTAHOBIIIYA 1 KaHIPMIBI CyHpaBaKaroiia
criachbUIKami Ha iX ayTapay.
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CORPORATE CULTURE, ORGANIZATION, BANKING SPHERE,
COMMUNICATION, PERSONNEL, FORMS OF CORPORATE RELATIONS,
EFFICIENCY.

The aim of the thesis is to develop recommendations for improving the corporate
culture of CJSC «Alfa-Bank», which contribute to improving the efficiency of its
activities.

In pursuit of this goal the author has the following objectives:

1. to determine the general principles, concept and essence of the corporate
culture of the organization;

2. to characterize the elements of corporate culture;

3. to analyze the typology of corporate culture;

4. to conduct a general description of CJSC «Alfa-Bank»;

5. to analyze the financial and economic indicators of the organization;

6. to analyze the influence of the corporate culture of CJSC «Alfa-Bank» on the
efficiency of the organization;

7. to develop recommendations and measures, based on the research, in order to
improve the efficiency of the organization's activities based on the corporate culture of
the organization.

The object of research is the activity of CJSC «Alfa-Bank».

The subject of research is the corporate culture and its impact on the
effectiveness of CJSC «Alfa-Banky.

The methods of research: general theoretical (analysis and synthesis of scientific
literature on the research topic, content analysis of Internet resources), empirical
research methods (included observation), historical-cultural and structural-functional
methods.

Realm of the possible practical applications: implementation of the proposed
recommendations for improving the corporate culture of CJSC Alfa-Bank

Author of work confirms that the above thesis work in computational and
analytical material correctly and objectively reflects the state of the process under
investigation, and all borrowed from the literature and other sources of theoretical and
methodological position and concepts accompanied by references to their authors.



