AHHOTAIUA

CrumynupoBaHue HOTPEOUTENHCKOTO IIOBEJICHHUS B cucreme
IpO/aBel-MOKyIaTeNb: aHHOTalMsg K JUIUIOMHOM pabore / MankeBuu Cepreit
Anexcannposuy; dakynerer Qpunocopuu u conuaibHbIX Hayk, Kadenpa counanbHon
Y OPTaHU3alMOHHON NICUX0JIoruu; Hayd. pyk. M.B. I'ymuc.

O0BbeKT uccie10BaHus — IOTPEOUTENIBCKOE ITOBEACHHUE.

IIpenmer ucciaenoBanusa — WHGOPMAIMOHHBIE (AKTOPHl CTUMYIHPYIOIINE
NOTPEOUTEIBCKOE IOBEICHUE B CUCTEME MPOJABEL-TIOKYIIaTEb.

Leab — BBIABUTH B3aUMOCBA3b PEUEBHIX HHGPOPMAIIMOHHBIX CTUMYJIOB U
HOTPEOUTENBCKOTO MOBEAEHMSI B CUCTEME IPO/IaBEL-IIOKYIIATEb.

OcHoBHBIE pe3yabrarhl. VccnenoBanne, TpOBEACHHOE B PaMKax JIUIUIOMHOMN
paboThl, MO3BOJINIIO HA IPAKTUYECKOM NPUMEPE IPOIAEMOHCTPUPOBATH BOZMOKHOCTH
BIIMSIHUSI PEYEBBIX MH()OPMALIMOHHBIX CTHUMYJIOB Ha MOTpeOUTENbCKOe MoBeaeHue. B
pe3yabTare SKCIIEPUMEHTa YAAJIOCh BBIABUTH B3aUMOCBSA3b BIMSHUSA H3MEHEHHUS
UH(POPMAIIMOHHBIX (PAKTOPOB U MOBEACHUS MOTPEOUTENS, IPU 3TOM YCTaHOBHUTbH, YTO
HE Bce (DaKTOpbl OJIMHAKOBO CHJIBHO BIMSIOT Ha TMOBEJEHHUS, a HE KOTOpPbHIE JAIOT
He3HaunuTeNbHBIN 3 (ekT. CTOUT OTMETUTH, YTO CUTYAI[MOHHBIE (PAKTOPHI OKA3bIBAIOT
cuHepreruyeckuit apdexr. Takum 00pa3oM, MOXKHO TOBOPUTH, UYTO (popMHUpOBaHUE
CUTyaluu OyJIeT OKasbIBaTh BIHMSHHE Ha MOBeAeHHE moTpedurtens. To ecTh, MOXXHO
OKa3aTh MaHUITYJSTUBHOE BO3JEHCTBHE Ha MOTPEOUTENSE BUIAOU3MEHSS CHUTYaIUIO,
KoTOpasi ero okpyxaet. /lanHas paboTa MOXeT ObITh UCIIOJIb30BaHa MPU OPTaHU3ALNUN
nporecca NMpoAaX Ha MNPEANPUATHH, a TAKKe I JAJbHEWIINX HCCICAOBAaHUU B

o0nacT u3y4eHus CTUMYIUPOBAHUS TIOTPEOUTEIIA.

I[TOTPEBUTEJIBCKOE I[TOBEJAEHUE, CTUMYVYIJIMPOBAHUE
ITOTPEBUTEJIbCKOI'O IIOBEJAEHHMA, IIOATAJIKMBAHUE, IIOBE/EHUE
ITPOJJABIIOB U ITOKYIIATEJIEM, ®OPMUPOBAHME CPE/IBI.



Stimulating consumer behavior in the seller-buyer system: resume /
Matskevich Siarhei Aliaxandravich; Faculty of Philosophy and Social Sciences,
Department of Social and Organizational Psychology; scientific adviser 1.V. Gulis.

Research object: consumer behavior.

The subject of the research: information factors of stimulating consumer
behavior in the seller-buyer system.

The goal is to identify the relationship between speech information stimuli and
consumer behavior in the seller-buyer system.

Purpose of research. The research carried out within the framework of the
thesis made it possible to demonstrate on a practical example the possibility of the
influence of speech information stimuli on consumer behavior. As a result of the
experiment, it was possible to identify the relationship between the influence of
changes in information factors and consumer behavior, while establishing that not all
factors equally strongly affect behavior, and not which give an insignificant effect. It
i1s worth noting that situational factors have a synergistic effect. Thus, we can say that
the formation of the situation will influence consumer behavior. That is, it is possible
to exert a manipulative influence on the consumer by modifying the situation that
surrounds him. This work can be used in organizing the sales process at the
enterprise, as well as for further research in the field of studying consumer incentives.

CONSUMER BEHAVIOR, CONSUMER BEHAVIOR STIMULATION,
PUSHING, SELLERS AND BUYERS 'BEHAVIOR, ENVIRONMENT
FORMATION.
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