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B3auMocBA3p  ypoBHS ~ cTpecca, MOJENEH  KONUHI-TIOBEIEHUS U
BOBJICUEHHOCTHU B paboTy y cOTpyaHUKOB | T-KoMmanuii : aHHOTAIUs K JUTLIOMHON
pabore / bBannuk JIro60Bb AHApeeBHa; DakynbpTeT Grocoduu u conraIbHBIX HAYK,
Kadenpa conmanbHoil 1 opraHM3allmOHHON TICHXO0JIOTHUH; Hayd. pyK. A.B. [any3a.

OO0beKT uccie0BaHus: BOBICUYEHHOCTh B padoTy.

IIpeaMer uccienoBaHusA: B3aUMOCBS3b YPOBHS CTPECCA, MOJENIEH KOIWHT-
MOBE/ICHHUS U YPOBHSI BOBJICYEHHOCTH B padOTy COTPYAHHUKOB | T-KoMmaHwmii.

Henb uccienoBaHusi: BBISIBUTh B3aMMOCBSI3b YPOBHSI CTpecca, CTPaTErHid
IIPEOIOJICHUs] CTPECCOBBIX CUTyallud y COTPYIHHUKOB IT-koMmanuil ¢ pasnndHon
CTEIIEHBIO BOBJIEYEHHOCTH B padoTy.

OcHoBHBIE pe3yabTaTbl. Y OOJNBIIMHCTBA COTPYIHUKOB |T-kommanwmii
HU3KUHU MOKa3aTelb MCUXUYECKON HAINpPSKEHHOCTH, OJTHAKO Y HUX INPHUCYTCTBYET
CPEIHUN YPOBEHb CTPECCOYCTOMYMBOCTH. BaXHBI peryJupyroomue Mepbl
(camoperynsiuus 1100 «aHTUCTPECC-TEXHOIOTUN ) AJI TPEIOTBPAILCHUS Pa3BUTHS
HEraTUBHBIX  TIOCJIEACTBUN  cTpecca. AKTyalbHbIMA  KONMHI-CTPATErUsIMU
coTpyIHUKOB IT-koMmaHum ABISIFOTCS  JUCTaHUMPOBAaHUE, CAMOKOHTPOJIb,
n30eranue, IMOJIOKUTENbHAS MEPEOLIEHKA. OJTO MO3BOJIIET  COTPYIHUKAM
HaMIy4lIMM 00pa3oM BBIIOJIHATH CBOIO padoTy. To €cTh MOJOKUTEIBHO OLICHUBAs
CIIOXHOCTH, OCMBICIMBAs HX (PUIOCOPCKH, AUCTAHLMPYSACh M KOHTPOJIUPYS, B
HEKOTOPOM CTeNeHW u30eras MxX, MOXKHO MPEOJ0JIETh TPYAHOCTH B Pa3IUUYHBIX
chepax TICUXUYECKOM NESITENbHOCTH (KOMUHI-MEXaHU3M, KOMHUHI-CTPATETUH).
CoTpyIHUKH BOBJICYEHBI B JI€ATEIbHOCTh KOMIIAHMHM, OHU CTaparoTCs CO37aTh
HaJUIeKallue YCIOBHS ISl TOTO, YTOOBI BCE UJIEHbI KOMITAHUU KaXK bl ICHb JeIaln
BCE€ BO3MOKHOE€ Jisi ycrexa. CKJIOHHBIE K Pa3BUTHIO CTpecca COTPYAHUKUA MpU
pPa3NUYHBIX TPYAHOCTSIX OyAyT MEHbIIE BOBJIEKATHCS B PabOTy. DTO HX CIOCOO
COpPaBUThCA C MNPOPEecCUOHANBHBIMA CIOKHOCTAMU. [lomydyeHHsle B Xoje
TEOPETUYECKOr0 aHaJIn3a U IMIUPHUUECKOTO UCCIEIOBAHUS PE3YJIbTAThI SIBISIOTCS
LHEHHBIM MaTepualioM Juisi pabOThl ICHUXOJIOra C MpoOJIeMON cTpecca U ee
NpOSIBIICHHsT y Joner. VX MOKHO HCIIONB30BaTh INPU NPOBEACHUU JIEKUUW W
CEMUHAPOB, MOCBALIEHHBIX TPOOJIEME CTpecca, MPU MPOBEICHNUN TICUXOJIOTUYECKUX
KOHCYJIbTAlIMM, a TakkKe MpU PEIIeHHH KaJpOBBIX BONPOCOB, s OoJjee
3G (HEeKTUBHOTO yIIpaBiIeHUs! JTUYHBIM COCTaBOM. Pe3ynbTaThl MOXKET MUCIIOIb30BAThH
OpraHU3allMOHHBIA Ticuxoyior B |T-komMmaHui Juisi ONTUMM3ALMHM  paboOvYero
mporiecca u co3ianusi KOM(POPTHBIX paboUYuil yCIOBHIA.

Kmwuessie ciaoBa: YPOBEHbL CTPECCA, MOJEJIN KOIIMHI -
[TIOBEJAEHIMA, BOBJIEUEHHOCTH B PABOTY, COTPYJHUKU IT-
KOMITAHUI.



The relationship between the level of stress, coping behavior patterns and
involvement in work among employees of IT companies: resume / Bandik Lyubov;
Faculty of Philosophy and Social Sciences, Department of Social and Organizational
Psychology; scientific adviser A.V. Galuza.

Object of research: job involvement.

Subject of research: to identify the relationship between the level of stress,
coping strategies in IT-companies employees with varying degrees of job
involvement.

Purpose of research: to identify the relationship between the level of stress,
strategies for overcoming stressful situations in employees of IT companies with
different degrees of involvement in the work.

The results. Most of the employees of IT companies have a low index of
mental tension, but they have an average level of stress resistance. Regulatory
measures (self-regulation or “anti-stress technologies™) are very important to prevent
the development of negative consequences of stress. Relevant coping strategies of
employees of IT companies are distancing, self-control, avoidance, positive
reassessment. This enables employees to do their jobs in the best possible way. That
IS, by positively evaluating difficulties, comprehending them philosophically,
distancing and controlling, to some extent avoiding them, one can overcome
difficulties in different spheres of mental activity (coping mechanism, coping
strategies). Employees are involved in the company, they try to create the right
conditions for all members of the company to do their best every day to succeed.
The more stress-prone employees of IT companies are, the less engaged they are in
their professional activities. Employees who are prone to developing stress will
become less involved in their work when faced with various challenges. This is their
way of coping with professional difficulties. The results obtained through theoretical
analysis and empirical research provide valuable material for the psychologist's
work with the problem of stress and its manifestation in people. They can be used in
lectures and seminars on stress, in psychological counselling, as well as in personnel
matters, for better management of personnel. And most importantly, the results can
be used by an organizational psychologist in IT companies to optimize workflow
and create a comfortable working environment.

Keywords: STRESS LEVEL, COPING BEHAVIOUR PATTERNS, WORK
ENGAGEMENT, EMPLOYEES OF IT-COMPANIES.
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