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GENERAL CHARACTERISTICS OF THE WORK

74 pages, 20 figures, 11 tables, 1 appendices.

CULTURAL DIFFERENCES, SINO US RELATIONS, INTERNATIONAL
BUSINESS EXCHANGES, INTERNATIONAL NEGOTIATIONS

The aim of the study to makes an in-depth study of the influence of culture in
Sino US business negotiation, and finds out the main problems and differences in Sino
US cross-cultural business negotiation. Ac-cording to the research results, this paper
puts forward some feasible counter-measures, which can provide reference for the ne-
gotiators of China and the United States.

The object of the research: Chinese and American business people

The subject of the research: An analysis of cultural barriers in Sino US busi-
ness exchanges

Research methods: Statistical analysis method, case study method, comparative
analysis method.

Realm of the possible practical application: At present, global economic inte-
gration is the inevitable trend of the future world development. In the traditional sense,
the distance between countries is gradually narrowing. With more and more frequent
business cooperation between China and the United States, the problems in the process
of cooperation between the two countries are gradually highlighted. In this context,
international business activities will become more and more frequent. We should pay
attention to international business negotiations, which plays an important part of inter-
national exchanges. However, due to regional and cultural differences, international
business negotiations need to overcome cross-cultural barriers in order to make com-
munication more effective. We need to overcome related barriers such as different
races, different nationalities, language and cultural differences, regional customs and
ways of thinking, so as to express our position and understand each other more clearly.
Among them, most of the problems are caused by cultural differences. Negotiators of
China and the United States often lack sufficient understanding of mutual” social and
cultural background. They only analyze and judge mutual information based on their
own country’s cultural background, which leads to misunderstanding. In the process of
negotiation or cooperation, negotiators of China and the United States hold their own
opinions, do not give in to each other, or even create conflict. In the final analysis, it is
because the two sides lack sufficient understanding and cognition of mutual environ-
ment, culture and management style, so they do not have enough ideological and psy-
chological preparation for the problems that may arise in the cooperation, and so they
are unable to establish a coordination mechanism of mutual trust and understanding.
Moreover, in Chinese highly implicit culture, many messages are not transmitted in

explicit language. All these contradictions and conflicts caused by cultural differences
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are difficult to be properly resolved, and the cooperation between China and the United
States is difficult to proceed smoothly.

Through this study, it can be applied to Sino-US cross-cultural negotiations to
help Chinese and American negotiators understand the culture of both sides in order to
reach a consensus as soon as possible.



OBIIAA XAPAKTEPUCTHUKA PABOTbI

74 ctpanui, 20 pucynkos, 11 tabnun, 1 npunoxenue.

KVYJIBTYPHBIE PA3JIMYMA, OTHOLIEHUA KUTAA-CIIHA, MEXIYHA-
POAHOE AEJIOBOE OBIUEHUE, MEX/ITYHAPO/JHBIE ITEPEI'OBOPLI

Heabio ncciieoBaHus ABJIsETCS YIUIYOJIEHHOE U3YUYEHUE BIUSIHUS KYJIbTYPhI
Ha KUTalCKO-aMEpPUKAHCKHE JEJOBbIE IEPETOBOPHI U BBISIBIEHUE OCHOBHBIX MPOOIEM
Y pa3Inyui B MEKKYJIbTYPHBIX AENOBbIX neperoBopax Mmexay Kuraem n CIIA. Ilo
pe3ysibTaTaM HCCIEAOBAaHUS, B 3TOM JIOKYMEHTE IMPEIAraroTCsl BO3MOKHBIE KOHTP-
MEpBbI, KOTOPBIE MOTYT HOCIYKUTh OPUEHTHPOM 111 YHACTHUKOB IEPErOBOPOB U3 Ku-
tast u CIIA.

Oo0bexT uccaenoBanus: Kuralickue u aMepukaHckue OM3HECMEHBI

I[Ipeamet ucciienoBanusi: AHanu3 KyJIbTYPHBIX 0apbepOB B KUTAMCKO-aMepH-
KaHCKOM JIeJIOBOM OOIIIEHUU

MeToasbl ucciieqoBanusi: MeToa CTaTUCTUYECKOTO aHaln3a, METO/] TEMAaTHYe-
CKOT'0O HCCJIEIOBAHMS, METOJI CPABHUTEIILHOTO aHAIN3A.

Obs1acTh BO3MOKHOIO NMPAKTHYECKOr0 NMpuMeHeHusi: B Hacrosmee Bpems

rio0anabHasi SJKOHOMUYECKasi UHTETpalusl SBJISIETCS HEM30€KHON TEHCHIIUENH MHUPO-
BOro pa3Butus Oyayuiero. Paccrosnue Mexay cTpaHamMu B TPAJAUIIMOHHOM MOHUMA-
HUU TIOCTENEHHO cokpaiaetcs. [lo Mepe Toro, Kak 1e10BOE COTPYAHUYECTBO MEXKIY
Kutaem u CIIIA ctaHoBuTCS Bce O0Jiee YaCThIM, TPOOJIEMBbI B TPOILIECCE COTPYIHUYE-
CTBa MEXJYy ABYMS CTpaHaMU MOCTENEHHO CTaHOBATCS OoJiee 3ameTHhIMU. [Ipu 3TOM
MEXKIyHApOAHAs JIeJ0Bas aKTUBHOCTh OyJE€T CTAaHOBHUThCS Bce Oosiee yacTod. Mbl
JOJKHBI 0OpaTUTh BHUMAHUE HA MEXyHapOIHbIE JIETTOBBIE EPETOBOPHI, KOTOPHIE UT-
paoT BaXHYIO POJb B MEXIyHapoJHOM oOmeHuu. OQHAKO U3-3a PErHOHAIBHBIX U
KYJIbTYPHBIX Pa3Iudyuil MEXIYHApOIHBIE JEIOBBIE MEPErOBOPHI JTOKHBI MPEOa0Ie-
BaTh MEXKYJbTYpHbIE Oapbepbl, UTOOKI 001IeHue Obuio Oosee 3ddexTuBHbIM. Ham
HEOOXOJIUMO TIPEOJIOJIETh CBA3AaHHBIE Oapbepbl, TAKUE KaK pa3IMuMs pac, pa3iudus
HaIIMOHAJIBHOCTEM, SI3bIKOBBIC U KYJIbTYPHBIE Pa3Iuyusi, PpErHOHANIbHBIE 00bIYaK U 00-
pa3 MBIIUICHHS], YTOOBI 00Jiee YETKO BbIPA3UTh HAIly MO3UIIUIO U MOHSITH APYT ApYyra.
BonbmnHcTBO Tpo0IIeM Cpeiv ’TUX BBI3BAHO KYJIBTYPHBIMU pa3znuuusiMu. [leperoBop-
uukn u3 Kutas u Coeaunennbix llITaToB yacTo HE UMEIOT HOCTATOYHOTO MPEICTAB-
JICHUS O COIIMATBLHOM U KYJIBTYPHOM MPOUCXOXKICHUH APYT Apyra. OHU aHAIU3UPYIOT

Y OLICHUBAIOT MH()OPMALIHIO IPYT OT IPyTa JUIIb HA OCHOBE KyJIbTYPhI CBOEH CTPaHBbI,



YTO NPUBOJAUT K HEJAONMOHUMAHUIO. B mponecce neperoBopoB WM COTPYIHHYECTBA
y4yacTHUKH nieperoBopoB u3 Kuras u CILIA npunepkuBaroTcsi COOCTBEHHOTO MHEHMUS,
HE YCTyHaroT JIpyT IpYyry WiIu AaXe BCTYyNalT B KOHQIHUKT. B KkoHEYHOM UTOTE 3TO
MPOUCXOJIUT MOTOMY, YTO OOEUM CTOPOHAM HE XBaTaeT MOHUMAaHMS U OCO3HABAaHUS
oO1ieil cpelibl, KyJIbTypbl U CTUJIS YINPABICHUS, TO3ITOMY Y HUX HET JIOCTATOYHOM
UJIC0JIOTUYECKOM U IICUXOJIOTUUECKOH MOTOTOBKU K IPoOIeMaM, KOTOPbI€ MOTYT BO3-
HUKHYTh B COTPYAHUYECTBE, U MO3TOMY OHM HE MOTYT CO3JaTh KOOPJIWHAIMOHHBINI
MEXAaHU3M B3aMMHOI0 JOBEpHUs U MOHUMaHUs. bonee Toro, B KpalHE UMILIMIIUTHOU
KynbType Kutass MHOTHE cOOOIIEeHUS HE TIepeatoTcs sBHO. Bee 3Tu mpoTuBopeuns u
KOH(JIMKTHI, BbI3BAHHBIE KYJIBTYPHBIMH PA3IUUYUSMU, TPYIHO PA3PEUIUTh JOJKHBIM
oOpasom, a corpyaanuectBo Mexy Kutaem u CoenunennbimMu [llTaramu npoasura-
€TCs C 3aTPYIHCHUEM.

Pe3ynpTarsl 3TOr0 Hccinea0BaHUs MOKHO IPUMEHUTD K MEXKKYJIbTYPHBIM IE€pe-
roBopam mexay Kuraem u CIIA, 4ToObI MOMOYb KUTAWCKUM M aMEPUKAHCKHUM Tepe-
TrOBOPIIHUKAM MOHSTH KyJIbTYpPY 00€HUX CTOPOH M KaK MOXKHO CKOpPE€ I0CTUYb KOHCEH-

cyca.



