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GENERAL CHARACTERISTICS OF THE WORK

Master's thesis on the topic: EMPLOYEE LOYALTY AS THE FACTOR OF
ENTERPRISE DEVELOPMENT: 71 pages, 19 figures, 24 tables, 3 appendices.

Keywords: EMPLOYEE LOYALTY, PERSONNEL, MOTIVATION,
PERSONNEL MANAGEMENT, MOTIVES.

The object of the research: is employee loyalty.

The subject of the research: is the features of the employee loyalty of the Hope
Education Group.

The main goal of the research: is to analyse the theoretical foundations of
employee loyalty as well as suggest the ways to increase the employee loyalty of the
Hope Education Group.

Research methods: system analysis, structural dynamic analysis, static
analysis, methods of comparison, modelling, formalization as well as economic and
mathematical methods.

Realm of the possible practical application: the proposed solutions can be
applied in practice in the formation of a loyalty system for Hope Education Group
employees.

The author of the paper confirms that the computational and analytical
material provided in the thesis reflects the state of the process under investigation
correctly and objectively, and all theoretical, methodological and methodical
provisions and concepts are referenced to their authors.



OBIIAA XAPAKTEPUCTHUKA PABOTbI

Marucrepckas auccepramus Ha temy: JIOSAJIBHOCTH COTPYJHUKOB
KAK ®AKTOP PA3BUTUA T[PEAIIPUATHUA: 71 crtpanuua, 19 pucyHKOB,
24 Tabnuupl, 3 TPUITIOKEHHUS.

Karwuesie cnosa: JIOAJIBHOCTh COTPYJHUMKOB, IIEPCOHAJIL
MOTUBALWA, YITPABJIEHUE ITEPCOHAJIOM, MOTHBBI.

OOBeKT nccIeIoBaHus: IOSUIBHOCTh COTPYIHUKOB.

[IpenmeT wuccrnenoBaHus: OCOOCHHOCTH JIOSUIBHOCTH COTPYAHHKOB «HOpe
Education Group».

OcHOBHas 11eJIb MCCIEAOBaHUS: MTPOAHATU3UPOBATH TEOPETUUECKUE OCHOBBI
JIOSUTBHOCTH COTPYJHHMKOB, a TaKXe MPEIJIOKUTh IyTH TOBBIMIECHUS JIOSUIBHOCTH
corpyanukoB «Hope Education Group».

MeTonbl HCCIeOBaHUSA: CHCTEMHBIH aHallu3, CTPYKTYPHO-IWHAMHYCCKHM
aHaM3, CTaTUYCCKUW  aHAJIW3, METOJbl  CPaBHCHHS,  MOCIHPOBAHUS,
dopManu3anmm, a Takke SdKOHOMHUKO-MAaTEMAaTHICCKUE METO/IbI.

OO0yacTb  BO3MOXKHOT'O  MPAKTHYECKOTO0 TPHMCHCHHS: IPEIJI0KCHHBIC
pEIICHUS. MOTYT OBITh NPHMCHCHBI Ha MPAKTHUKE TPH (HOPMUPOBAHMHM CHCTEMBI
nosuIbHOCTH coTpyauukos «Hope Education Group».

ABTOp paboThl TOITBEP)KIAET, YTO TMPEACTABICHHBIA B JHUCCEpPTAIUU
pacyeTHO-aHAIMTUYECKU Marepuand TMpaBUIbHO U OOBEKTHBHO OTpa)KaeT
COCTOSIHHE HCCIIETyeMOro IMpoliecca, a Ha BCE TEOPETHUECKUE, METOI0JIOTUYECKUE
U METOJIMYECKHUE TTOJIOKEHUS U KOHIEIIUHU JaHbl CCHUIKM HA UX aBTOPOB.
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