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AHHOTALMS

OcOoOEHHOCTM ~ 3MOLIMOHAJIBHOTO  BBITOPaHUS U KONUHI-CTPATErvu
meaunuHckoro nepcoHana / Konoa Tartesina Onerosha; ®akynbsrer dunocodun u
colMalibHbIX Hayk, Kadeapa couuanbHO pabOThl U peabWIMTOJIOTMM; HAy4. PYK.
T.B. Tpatunko

O0beKT uccnenoBaHus — CHHAPOM SMOIIMOHAJIBHOTO BBITOPAHUS W KOIMHT-
CTpaTeruy y MeanepcoHaia.

IIpeamer wuccienoBaHus — B3aUMOCBS3b HSMOIMOHAJIBHOTO BBIFOPAHUS H
KOIIUHT-CTpaTeruil y MeanepcoHania.

Heas uccienoBanusi — BHIABUTH B3aMMOCBSI3b SMOLMOHAIBHOTO BBITOPAHUS U
KOIIUHT-CTpaTeruil y MeanepcoHania.

OcHoBHBIE pe3yJabTaThbl. B pe3ynbTaTe NpOBENEHHOTO HCCIEI0BaHUS ObUIH
BBISIBJICHBI OCOOCHHOCTH 5SMOLIMOHAJIBHOTO BBITOPAHMS M KOMHUHI-CTPATETHH Y
MEIUIMHCKUX CECTep, YCTAHOBJEHA B3aUMOCBS3b AMOIIMOHAJIBLHOTO BBITOPAHUS U
KONUHT-CTpaTeruii y MeanepcoHana. B Xxoxe wuccnegoBaHus — yCTaHOBJIEHA
NOJIOXKUTENIbHAS B3aWMOCBA3b MPOOJIEMHO-OPUEHTUPOBAHHOIO KOMHUHTA, C OJHOMU
CTOpPOHBI, 1 CUMITOMOB «TPEBOTa M JETPECCUs», «IMOIMOHAIBHBIN AePUIUT» U
(a3bl UCTOLIEHHUS, C IPYTON CTOPOHBI Y Mearnepconana. OTpuiiareabHas B3auMOCBA3b
AMOIIMOHATFHO-OPUEHTUPOBAHHOIO KOIMHWHIA, C OJHOM CTOPOHBI U PEIyKIUU
npodeccuoHaIbHBIX JOCTHKEHUHN, a TAaKK€ AMOIMOHAIBLHOTO JAeUInTa, ¢ APYroH,
CBUJETENILCTBYET O TOM, YTO BBIPAXEHHOCTh 3MOIMOHAJIHLHOTO  KOIMHTA
npernsTcTByeT (GopmMupoBaHuio ITHX (a3 IMOIMOHAIBHOTO  BBITOPAHUA Y
meanepconana. ['unoresa uccnegoBaHusi, KOTopas Oblla HAMU BBIJIBUHYTa BHadale
UCCJIEIOBAHHUA, O TOM, YTO CYIIECTBYET B3aUMOCBSI3b SMOIIMOHAIILHOTO BBITOPAHUS U
KOIUHT-CTPATETuil y MenepcoHaa, moTBepANIach.

JuriomHas paboTa BKJIIOYAET B CBOIO CTPYKTYPY CIEIYIOUIUE SJIEMEHTHI:
BBEJICHHE, JBE TIJaBbl, 3aK/IIOYEHHE, CIUCOK HCIOJIb3YEMBIX HCTOYHHUKOB,
npwiokeHus. llomaeiii o6bem coctaBisier 50 crtpanmm. PaGota comepxur 5
pucynkoB, 10 Tabmuu, 5 mnpunoxenuii. CHUCOK UCIONB3YEMBIX HCTOYHUKOB
BKJIIOYAET B ce0sl 56 HaMMEHOBaHUM.

KiroueBbie cJI0Ba: OMOLOMNOHAJIBHOE BBII'OPAHUE,
[MPO®ECCHUOHAJIBHOE BBII'OPAHUE, KOIIMHI, KOIIMHI-IIOBEJIEHUE,
KOIINUHI'-CTPATET U, COBJIIAHAIOIIME TIOBEJEHUE, MEAIIEPCOHAJI,
MEJICECTPBI.



Features of emotional burnout and coping strategies of medical personnel /
Konova Tatyana Olegovna; Faculty of Philosophy and Social Sciences, Department
of Social Work and Rehabilitation; scientific director T. V. Tratinko

The object of the study is the burnout syndrome and coping strategies in
medical staff.

The subject of the study is the relationship between emotional burnout and
coping strategies in medical staff.

The aim of the study is to identify the relationship between emotional burnout
and coping strategies in medical staff.

Main results. As a result of the study, the features of emotional burnout and
coping strategies in nurses were identified, and the relationship between emotional
burnout and coping strategies in medical staff was established. The study established
a positive relationship between problem-oriented coping, on the one hand, and the
symptoms of "anxiety and depression”, "emotional deficit" and the exhaustion phase,
on the other hand, in medical staff. The negative relationship between emotionally-
oriented coping, on the one hand, and the reduction of professional achievements, as
well as emotional deficit, on the other, indicates that the severity of emotional coping
prevents the formation of these phases of emotional burnout in medical staff. The
hypothesis of the study, which we put forward at the beginning of the study, that
there is a relationship between emotional burnout and coping strategies in medical
staff, was confirmed.

The thesis includes the following elements in its structure: introduction, two
chapters, conclusion, list of sources used, appendices. The full volume is 50 pages.
The work contains 5 figures, 10 tables, and 5 appendices. The list of sources used
includes 56 names.

Keywords: EMOTIONAL BURNOUT, PROFESSIONAL BURNOUT,
COPING, COPING BEHAVIOR, COPING STRATEGIES, COPING BEHAVIOR,
MEDICAL STAFF, NURSES.
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