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AHHOTALMS

JunjiomHasi paéora: 59 ctp., puc. 7, Tabn. 3, UICTOYHUKOB 78, MPUITOKECHHIA 6.

KiroueBble cioBa: MeIUIMHCKUE PAOOTHUKH, TPYIOBOH KOJUIEKTHB,
COLIMAJIBHO-TICUXOJIOTUYECKUNA KJIMMAT, TCUXOJoruyeckas armocdepa, coruaibHO-
MICUXOJIOTUYECKUE  XAPAKTEPUCTUKM  KOJUIEKTHMBA, arpeccusi B  CIY>KEOHBIX
OTHOLLICHHUSIX.

Leab ucciaenoBaHusi: BBIIBUTh OCOOCHHOCTH COIHMAIBHO-TICUXOJIOTHYECKOTO
KJIMMAaTa B TPYJIOBOM KOJUIEKTHBE MEAUIIMHCKUAX pAaOOTHUKOB.

3amaum  umccaeNOBaHUA. TPOBECTH TEOPETUUYECKHI aHalnW3 COLHUAIBHO-
MICUXOJIOTUYECKOTO KIIUMATa B TPYJIOBOM KOJUIEKTUBE; OMPEIEIUTh IICUXOJIOTHYECKY IO
atMoc(hepy U 0COOCHHOCTH COLIMAIbHO-TICUXOJIOTUYECKUX XapaKTEPUCTUK TPYA0BBIX
KOJUIEKTUBOB CKOPOW MEIMIMHCKOW MOMOIIN U LIEHTPaJbHON pailOHHON OOJIbHUIIBL;
BBISIBUTh YPOBEHb arpecCHd B CIy>)KEOHBIX OTHOUIICHHUSX Y COTPYJIHUKOB CKOPOM
MEIUUUHCKOW TOMOIIM M UEHTPAJIbHOM palOHHOW OOJIbHMIIBI, YCTAaHOBUTH
B3aMMOCBSA3b  MEXJAYy  IICUXOJOTMYECKOM  aTMocepoil U COIMAJIbHO-
IICUXOJIOTMUECKUMHU XapaKTEPUCTHKaAaMHU KOJIJIEKTUBOB, arpeccueil B CIyXEOHBIX
OTHOULIEHHUSIX COTPYAHUKOB CKOPOU MEAULIMHCKON TOMOIIM U NEHTPAIIBHON pAalOHHOM
OONBHULIBI; pa3paboTaTh MPAKTUYECKHE PEKOMEHIAUH MO0  (POPMUPOBAHUIO
0JIArONPUATHOIO COLUMAIBHO-TICUXOJIOTMYECKOT0 KIIMMAaTa B TPYJOBOM KOJUIEKTHBE
MEIUIUHCKUX PAOOTHUKOB.

OO0beKT HCCIeA0BAHMSA. COLNUAIBHO-TICUXOJIOTMYECKUN KIMMAT B TPYIOBOM
KOJUJICKTHBE.

IIpenmer wucciegoBaHUA — OCOOCHHOCTH COLMAIBHO-TICHXOJOTHYECKOTO
KJIMMaTa B TPYJOBOM KOJUIEKTHBE MEIUIMHCKUX pabOTHUKOB. MeToabl
HCCJICI0BAHUA: TEOPETUYECKUI aHau3 JIUTEPATyPHBIX VMCTOYHUKOB,

MICUXOAUATrHOCTUYECKOE TECTUPOBAHUE, METOJbl MAaTEMAaTHUYECKON CTaTUCTUKHU (t-
kputepuii CThrofieHTa, Kodpduiment koppensiauu [lupcona), HHTEpIpETAIMOHHBIC
MeTOAbI. /{151 opraHu3anuy U NpOBEICHUS UCCIIEI0BaHUS UCIIOIb30BAIMChH: METOJIUKA
OIICHKH TICUXO0JIOTHUECKOM aTMocdepsl B KosuiekTuBe (o A.@. dunnepy); MeToanka
colaibHO-TiIcuxoyiorndeckoi camootieHku kosuiektupa (CIICK) O. Hemoga; «Illkana
arpeccun B ciykeOHbIx oTHoueHusx» (IITIACO), P.A. bapona u JI.I'. HetoMmdHa B
apantaunn M.A. ®ypmanosa, 1.B. I'ynuc.

JJiIeMeHThl HAYYHO! HOBHM3HBI MOJYYE€HHBIX Pe3yJbTaTOB. YCTaHOBJIEHBI
OCOOCHHOCTH COIMATLHO-TICUXOJOTHYECKOTO KJIMMaTa B TPYJAOBBIX KOJIJIEKTUBAaX
pabOTHUKOB CKOPOW MEIUIIMHCKOW MOMOIIY M HEHTPATbHOU PAOHHON OOJBHUIIBL;
BBISIBJICHBI KOPPEJSIMOHHBIE CBS3U TICUXOJOTMYECKONM aTMocdepbl ¢ COLUAIBHO-
MICUXOJIOTUYECKUMHU XapaKTEPUCTUKAMHU KOJUJIGKTHUBA, arpeccuel B CIIy>KEOHBIX
OTHOUIEHUSIX B IPYMIax pabOTHUKOB CKOPOM MEAMIIMHCKON MOMOIIY U IIEHTPATIbHON
palioHHOW OOJILHHUIIBI.

O061acTh  BO3MOXKHOTO0  NPAKTHYECKOT0  NPUMEHEHUS: JIAHHBIE,
MIPE/ICTABIICHHBIE B TEKCTE TUILIOMHOM paOOThI, MOTYT MIPUMEHSTHCS NIl pPa3paboTKu



Y COBEPLICHCTBOBAHUS IPOrPaMM COLUAIBHO-TICUXOJIOTHYECKOTO COMPOBOXKIACHUS
poeCCHOHATEHON IESITEIIPHOCTH MEIUITMHCKIX PAOOTHUKOB.



POD®EPAT

Jbimiomuasi padora: 59 crap., man. 7, Tabi. 3, KpeiHin 78, magaTkay 6.

KalouaBpisi CJIOBBI.  MEIBIIBIHCKIS paOOTHIKI, MparOyHbl  KaJEKTHIY,
calplsIbHA-TICIXaNariyHbpl  KIIIMaT, — IcixadaridyHas — armacdepa, — calblsulbHA-
TNICIXaJariuyHblsl XapaKTaphICTHIKI KaJEKThIBY, arpacis ¥ Ciry>k00BBIX aJHOCIHAX.

Mbdra paciegaBaHHs: BBISBILB acabiiBacili — calblsUIbHA-TICIXajgariyHara
KIIMaTy Yy TpamoyHbIM  KAJICKThIBE  MEIBIIBIHCKIX  paOoTHIKAY. 3agaydbl
AacjieJaBaHHS. PABECIl TPAPITHIUHBI aHAMI3 callblsUIbHA-TICIXaNariyHara KiiMary ¥
IpallOYHBIM KaJIeKThIBE; BBI3HAUBII IICiXalariunyr armacdepy 1 acabimiBaciii
calblsIbHA-TICIXANAriYHbIX ~ XapaKTaphICTBIK  MPALOYHBIX  KaJeKThIBAY XyTKail
MEJBILBIHCKAN AanaMort 1 I3HTpajibHall paeHHal OalbHILbI; BBIBILL Y3POBEHB arpacii
¥V CiIy»KOOBBIX aJHOCIHAX CyHparjoyHikay XyTKall MeIbIbIHCKAa JanaMmori 1
IPHTpaJIbHAl pacHHAW OalbHINBI, yCTaJsIBallb y3aeMacyBsi3b MaMiX IcixajaariyHai
aTmacgepail 1 calpblsiIbHa-TICIXaIariyHbIMI XapaKTapbICThIKaMI1 KaJleKThIBAY, arpacisii
y choyXOOBBIX aJHOCIHAX CYINpaLOYHIKay XyTKal MEIbIIbIHCKA Jamamori 1
LPHTpAJIbHAl paeHHail OanpHILBI; paclpanaBallb MPAKTBIYHbIA pPIKaMEHJAlbll Ia
(dapmMmipaBaHHI CHpbIUIBHAra campisUIbHA-TICIXaJariyHara KiiMaTry Y MOpainoyHbIM
KAJIEKTBIBE MEJIBIIIBIHCKIX pa0OTHIKAY .

AO'eKT [acjielaBaHHAl. CalbBUIbHA-TICIXAJArIyHbl KJIIMAT Yy MPaloyHbIM
kayiekThiBe. [lpaamer maciaegaBaHHst — acaOiiBacill callblsyIbHA-TICiXajlariyHara
KIIMaTy § TpaloyHbIM KaJeKThIBE MEABIIBIHCKIX paboTHiKay. MeTaabl
AAcC/eIaBAHHS. TPAPITHIYHBI aHATI3 JITAPATYPHBIX KPBIHII, TCIXaIbISTHACTHIYHAC
TACTaBaHHE, MeETaabl MaTAMaTblyHal CTATBICTBIKI  (t-KpBITApbIH  CT'IOARHTY,
kadinpleHT Kapassaubll Ilipcana), iHTIpnpaTanbliiHbll MeTaabl. [[ns apradizamsi i
MpaBsII3€HHS JaciielaBaHHs BBIKApBICTOYBAJICS: METOJIbIKA alPHKI McixajariyHan
atmacgepsl ¥ kanekToiBe (ma A.D. digepy); MeToAblKa calblsuIbHA-TICIXalaridHai
camaaipHki kKanekTeiBy (CIICK) O. Hemana; «lllkanma arpacii ¥ cimyk00BbIX
aprocinax» (IIIACO), P.A. bapana i1 JI.I'. Hetomana ¥ amanrtansi [LA. @ypmanana,
[.B. I'ysuc.

JJleMeHTbl HABYKOBAall HABI3HbI aTPbIMAHBIX BbIHIKAY. YCTaHOYJIEHBI
aca0OimiBacili callplsUTbHA-TICIXajariyHara KjiaiMaTy § TparoyHBIX KaJIEeKThIBaX
paboTHIKAY XyTKail MeEBIIBIHCKAM Jamamori 1 IPHTpaJbHA pacHHaW OaIbHIIbI,
BBISTYJICHBI  KapAJIAIBIAHBIS  CyBsi3l TIcixamariyHaid artmacdepsl 3  calblsuibHa-
ICIXaJariuHbIMi XapakTapbICThIKaMi KaJeKThIBY, arpacisiii ¥ ciry>k00BBIX aHOCIHAX Y
rpynax paOoTHIKaY XyTKail MEBIIBIHCKAM JgamaMori 1 IPHTpajdbHAl pacHHAM
OaJILHILIBI.

Bo6saacup  marubiMara — NpakThIYHAra  NpPbIMSIHEHHSI:  JIaHHBIA,
MPaJICTayIICHBIA ¥ TIKCIIE ABIMIOMHAN pabO0ThI, MOTYIIh MPBIMSHSAIIIA JIJIs1 pacparoyki
1 YlackaHaJIGHHS TIparpaM callbisyIbHa-TIciXajariunara CyrnpaBajkdHHs npadeciiiHaii
N3eMHACIl MEBIIBIHCKIX pa0OTHIKAY.



EESAY

Thesis: 59 pages, fig. 7, tab. 3, sources 78, applications 6.

Key words: medical workers, labor collective, social and psychological climate,
psychological atmosphere, social and psychological characteristics of the collective,
aggression in official relations.

The purpose of the study: to identify the features of the socio-psychological
climate in the labor collective of medical workers. The objectives of the study: to
carry out a theoretical analysis of the socio-psychological climate in the work
collective; to determine the psychological atmosphere and features of the socio-
psychological characteristics of the work collectives of the ambulance and the central
district hospital; to identify the level of aggression in official relations among
emergency medical personnel and the central district hospital; to establish the
relationship between the psychological atmosphere and the socio-psychological
characteristics of the teams, aggression in the official relations of the emergency
medical personnel and the central district hospital; to develop practical
recommendations for the formation of a favorable socio-psychological climate in the
labor collective of medical workers.

Object of study: socio-psychological climate in the work collective. The
subject of the study is the peculiarities of the socio-psychological climate in the labor
collective of medical workers. Research methods: theoretical analysis of literary
sources, psychodiagnostic testing, methods of mathematical statistics (Student's t-test,
Pearson's correlation coefficient), interpretation methods. For the organization and
conduct of the study, the following tests were used: the method of assessing the
psychological atmosphere in the team (according to A.F. Fidler); methodology of
socio-psychological self-assessment of the team (SPSK) O. Nemov; «Scale of
aggression in service relations» (SHASO), R.A. Baron and D.G. Newman, adapted by
I.A. Furmanov, 1.V. Gulis.

Elements of scientific novelty of the results. The features of the socio-
psychological climate in the labor collectives of emergency medical workers and the
central regional hospital have been established; correlations between the psychological
atmosphere and the socio-psychological characteristics of the team, aggression in
official relations in the groups of emergency medical workers and the central regional
hospital were revealed.

The area of possible practical application: the data presented in the text of the
thesis can be used to develop and improve programs for the socio-psychological
support of the professional activities of medical workers.
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