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MAPKETHHI, MAPKETHUHI' B3ANMOOTHOIIIEHHWH, B2B,
JIOSJIBHOCTB ITOKYIIATEJIEHN, ITIPOTPAMMA JIOSIJIBHOCTW.

Hear aumioMHoi padoThl: pa3paboTka mporpammbl JosuibHOCTH YVYII
«MoOekJic» Ha OCHOBE aHallh3a YXKe CYHIECTBYIOUIEH MNpOrpaMMbl JIOSJIBHOCTH
TOKYIIATENIEH.

B pamkax JoCcTHKEHHsSI TOCTABICHHOW II€JIM aBTOPOM OBbUIM TMOCTaBIICHbI
CJIEIYIOIIHE 3a1a4uu:

*HccnenoBarb T'€HE3UC, CYHIIHOCTh M COJIEPKAHHE MAapKETUHIa

B3aMOOTHOIIICHUM.
° PaCCMOTpeTB COACPKAHNC KOHICIIINUH JTOAJIIBHOCTHU HOKYHaTeﬂeﬁ.
° HCCHGI{OB&TB COBPCMCHHLIC MapKCTUHI'OBLIC HHCTPYMCHTBI

dhopMUpOBaHUS JIOSTLHOCTH MTOKYITaTEIICH.
[IpoaHasM3upoBaTh IpPOrpaMMbl JIOSJIBHOCTH Ha mnpuMmepe UVYII
«Mobekc.

O0beKT uccIef0BaHNS: JIOSUIbHOCTD MOKYIIATEJICH.

Ipeamet uccaenoBanus: crenuduka gosmibHOCTH YYIT « Mobekicy.

MeToabl ucC/IeIOBAHUA. CHUCTEMHBIH MOAXOA W OOIIEHAyYHBIE METOJIbI
MO3HAHUS: CpaBHEHHUE, 0000IICHUE, SKOHOMUYECKUI aHAIN3, CHHTE3 U HAOJII0/ICHHE.

HccnenoBanus n pa3padoTKM: HA OCHOBE M3YUCHUS TEOPETUUECKHUX BOIIPOCOB
KOHILENIIMM MAapKETUHIa B3aMMOOTHOIICHUM, OMPEIEIICHbI CYUIHOCTh, CTPYKTYypa,
nporiecc  (OpPMHUPOBAHUS  JIOSUTBHOCTH  IMOKyMaTeled, KPUTEPUH  OLICHKHU
3 PEKTUBHOCTH TMPOTPaMM JIOSJIBHOCTH, TIPOBEACH aHajIu3 CYIIECCTBYIOIISH
nporpaMmbl JosIbHOCTH UVIT «Mobekicy.

Ob6sacTb BO3MOKHOTO0 TNPUMEHEHMSI: TPAKTUYECKM B MAPKETHUHTOBOM
nesrenbHocTH YYIT « Mobekiiey.

TexHUYeCKO-IKOHOMHYECKAasi, COUMAJbHAS  3HAYMMOCTb.  CO3JIaHUE
MPOrpaMMBbl JIOSUIbHOCTH TOBBICUT ITOJIOXKUTEIBHBIM UMUK KOMITAHWUHW, MTO3BOJIUT
YBEJIMYUTHh TTOTOK HOBBIX IMOKYIATEJEH, MO3BOJISIS PACIIUPUTH Teorpaduio paboThI
MPEANPUATHS, a TaKKE MOBBICUTH d(PPEKTUBHOCTH PECYpPCOB, UCIOIB3YEMBIX IS
paboThI C MOKYIMATENISIMHU.

ABTOp pabOThl TOJATBEP)KIAECT, UYTO IIPUBEICHHBIM B HEH pacueTHO-
aHAJTUTUYSCKUN MaTepuan TPaBWJIBHO W OOBEKTHBHO OTpa)kaeT COCTOSHHUE
HCCIIEYEMOTO IPOLECCa, a BCE 3aMMCTBOBAHHBIE W3 JIMTEPATYPHBIX U APYTHUX
WICTOYHUKOB COITPOBOXKIAKOTCS CChLJIKAMHU HA UX aBTOPOB.
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MARKETING, RELATIONSHIP MARKETING, B2B, CUSTOMER
LOYALTY, LOYALTY PROGRAM.

The purpose of the thesis: development of the loyalty program of PUE
«Mobecls» based on the analysis of the existing customer loyalty program.

As part of achieving this goal, the author set the following tasks:

« Explore the genesis, essence, and content of relationship marketing.

» Consider the content of the customer loyalty concept.

 Explore modern marketing tools for building customer loyalty.

* Analyze loyalty programs on the example of the PUE «Mobecls».

Object of research: customer loyalty.

Subject of the research: specification of loyalty of the PUE «Mobecls».

Research methods: systematic approach and general scientific methods of
cognition: comparison, generalization, economic analysis, synthesis and observation.

Research and development: based on the study of the theoretical issues of the
concept of relationship marketing, the essence, structure, process of forming customer
loyalty, criteria for evaluating the effectiveness of loyalty programs are determined,
the analysis of the existing loyalty program of the PUE «Mobecls» is carried out.

Possible application: practically in the marketing activities of PUE «Mobecls».

Technical, economic, social significance: creating a loyalty program will
increase the positive image of the company, increase the flow of new customers,
allowing you to expand the geography of the enterprise, as well as increase the
efficiency of the resources used to work with customers.

The author of the work confirms that the calculation and analytical material
given in it correctly and objectively reflects the state of the process under study, and
all borrowed from literary and other sources are accompanied by links to their authors.
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MAPKETBIHI', MAPKETBIHI" Y3AEMAA/IHOCIH, B2B, JIAAJIbBHACIb
ITAKYITHIKOVY, TIPATPAMA JIASIJIBHACII].

Mbta gpluioMHAll  mpaipl:  pachparoyka mnparpambl jdasuibHacii  [TYII
«MoOekIic» Ha aCHOBE aHaJII3y YKO ICHYIOYai mparpambl JasuIbHACI TaKyIMHIKOY.

Y paMmkax JacsTHEHHs TMacTayjieHail Md3Thl ayTapam ObUll TacTayJIeHbI
HACTYIHbIA 3a1a4bl:

« JlacnenaBaiis TeHe3ic, CyTHACIb 1 3MECT MapKETHIHTY y3aeMaaIHOCIH.

* Pasrienzens 3MecT KaHIMIIbI JasuibHACI HaKyITHIKOY .

« JlacnenaBallb Cy4acHbIsI MAapKETBIHTaBBbISI 1HCTPYMEHTHI (hapMipaBaHHS
JasIbHAC] NaKyIHIKOY.

* [IpaananizaBanp nparpamsl JiasuibHacIll Ha npeikianze [TYIT «MobGekiic».

AO'eKT macieaBaHHs: JasIbHACIb MAKYITHIKOY .

[IpanMet nacnenaBanus: crnenpidika nasuibHacl [TYTT «Mobekic».

Mertanbl gaciaefaBaHHs: CICTOMHBI MHaAbIXOJ 1 aryJbHAHABYKOBBISI METaJIbl
Na3HAHHS: apayHaHHEe, a0aryJIbHEHHE, SKaHAMIYHBI aHAJI13, CIHT33 1 Ha31paHHE.

JlacnenaBaHHI 1 pacrpanoyKi: Ha aCHOBE BBIBYUSHHS TIAPITHIYHBIX MBITAHHIY
KaHIIIbIl MAPKETHIHTY Y3aeMaaJHOCIH, BbI3HAYaHbl CYyTHACIb, CTPYKTYpa, Mparnc
(dbapmipaBaHHs JasUIbHACII MAKYIHIKOY, KPBITAPBIl alPHKI 3(EKThIYHACI] Mparpam
JasIbHACL1, MpaBeI3eHbl aHaMl3 iIcHyto4Yai nparpamsl JasuibHacti ITYIT «Mooekcy.

Bo6nacup MarusiMara npeIMsHEHHS: MPAKThIYHA ¥ MapKeThIHTaBail a3eiiHacii
[TYII «MoOekcy.

TrxHiIuHa-7KaHaMiuHas, calblsUIbHAas 3HAYHACLb: CTBApAHHE IparpamMbl
JasbHACI TAaBBICIh CTAHOYYBI IMIJK KamIlaHil, Ja3BOJilb MaBsUIYbIb MaTOK
HOBBIX MaKyIHIKOY, Ja3BaJIsIOUYbl NAIIBIPBILb rearpadito mpamnsl NpaanpblieMcTBa, a
Takcama NaBbICib A(DEKThIYHACIB pACypcay, sIKisl BBIKAPHICTOYBAIOLLIA JIJIS ITpallbl 3
NaKyIHIKaMI.

A¥yTap mpanbl mansspjKae, MTO MPbIBEA3EHbI ¥ €M pas3iikoBa-aHaTITHIYHBI
MaT3pBISI MpaBlibHA 1 a0'eKThIYHA aJJTIOCTPOYBae CTaH JIOCeaHara mnpaijcy, a yce
3ama3bluaHblsl 3 JITapaTypPHBIX 1 IHIIBIX KPBIHIL CYIPaBa/KaroII[a Clachblikami Ha 1X

ayrapay.



