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PE®EPAT

Kunwuessblie ciaoBa: CIIH/[POM 5MOIIMOHAJIbBHOI'O BBII'OPAHI A,
JIMHHOCTHBIE XAPAKTEPUCTHUKMU, OEJIBAIIEPBI CKOPOU
MEJUIIMHCKON [TOMOILN, OMITATHUBHBIE TEHAEHLINUN,
CYBBEKTUBHBI KOHTPOJIb, UHTEPHAJIBHBI JIOKYC KOHTPOJIA,
PEAKTUBHAA N JIMHHOCTHAA TPEBOXHOCTD

AKTYaJlbHOCTH PadOThl ONpPENEIAETCA CIOXKHBIM XapaKTepoM CHUHIPOMA
AMOIIMOHAJIBHOTO BBIFTOPAHMS, @ TaKKE PA3HOPOAHOCTHIO HHTEPIPETALMU €ro
IPUYUH U TPOSBICHUH, TpeOyOmuX UcciaeaoBaTeabckux crpateruid. [Ipodeccun
MEIULMHCKOrO0 Npo(UiIs CBSI3aHBl C MEKIMYHOCTHBIMM KOMMYHHKAIUSIMU,
MO3TOMY JJisi pabOTHUKOB 3pAaBOOXPAHEHHs] CBOEBPEMEHHAs IUArHOCTHKA U
KOPPEKLUs MOJOOHBIX HAPYIIEHUH SBIIAECTCS 3HAUMMOM 3a/1a4e.

Heab uccaegoBaHus — U3YYUTh B3aMMOCBSI3U CHHJIPOMa 3MOLUOHAIBHOTO
BBITOPAHUSl U JIMYHOCTHBIX XapaKTEPUCTUK (EIbALIEPOB CKOPOH MEIULUHCKOU
MTOMOIILIY.

O0beKT ncciIeI0BaHUA — CHHAPOM SMOLIUOHAIBHOTO BBITOPAHUS.

IIpeamer wucciaenoBaHMsl — B3aMMOCBSI3b CHHJPOMa 3MOLMOHAIBHOTO
BBITOPAHUSl U JIMYHOCTHBIX XapaKTEPUCTUK (EIbALIEPOB CKOPOH MEIULUHCKOU
MOMOIILIY.

Metoabl wucciaegoBaHusi. MeTOAbl  TEOPETHUUECKOTO  MCCIEIOBAaHUSA:
U3yYeHWE M aHAU3 I[ICUXOJIOTMYECKOM W  MEIUUMHCKOM  JIUTEepaTyphl;
MICUXOJIMarHOCTUYECKHE METOJIbI: UCCIIEOBAHNE YPOBHS SMIIATUMHBIX TEHJECHUUN
(U.M. KOcymnoBa); «YpoBeHb CyOBEKTUBHOTO KOHTpoisi» k. PoTrtepa; mikania
OLICHKM YpOBHS PEAKTHUBHOW M JTUYHOCTHOM TpeBoxkHOCcTH (U.Jl. Crimnbepr, FO.JL.
XaHHH); METOJIMKa JUArHOCTUKH YPOBHS AMOLIMOHANILHOTO Bhiropanus B.B. boiiko;
METO/Ibl MATEMAaTUYECKON 00PaOOTKH CTATUCTHYECKUX JAHHBIX.

IlonydyeHHble pe3yJibTaThl M HMX HOBHM3HA: PacCMOTpeHbl MOAXOABI K
U3YYEHUI0 (EHOMEHAa «3MOLMOHAIBHOTO BBITOPAHUSI», a Takke (HaKTOpHI,
CHOCOOCTBYIOLIME  PA3BUTHI0  CHUHAPOMA  SMOLMOHAIBHOIO  BBITOpPaHUS;
pPacCCMOTPEHO TMOHATHE W HWHAMBUAYAJbHO-TICUXOJIOTHYECKUE OCOOEHHOCTH
JUYHOCTHU; IPOBEICHO SMIIUPUUECKOE UCCIIEI0BAHNE, KOTOPOE MO3BOJIMIIO BHISIBUTh
B3aMMOCBSI3M  CHUHIpPOMa  5SMOLMOHAJIBHOTO  BBITOPAHUS M JIMYHOCTHBIX
XapaKTEPUCTHUK (HETBAIICPOB CITYH OBl CKOPON MEIUIIMHCKON MOMOIIIH.

Ob6nacTp nNpuMeHeHMsI: pE3yJbTaThl  HCCJEAOBaHUS MOTYT  OBITh
UCIIOJIb30BaHbl C IEJNbI0 TICUXOJOTHYECKOTO COMPOBOXKICHUIO M KOPPEKUUHU
benpamepoB CKOPOl MEAUIIMHCKON MOMOIIU. Takke pe3yibTaThl Hallel padoThl
MOTYT OBITh MCHOJIb30BaHbl JUIsl Pa3padOTKU MEPONPUSATUN I CHUKEHUS
MPOSIBJICHUM CUHAPOMA 3MOLIMOHAJILHOTO BBITOPAHUs, a TAKXKE MCUXOJOTaMH MpU
pabote ¢ denpaniepaMyu CKOpOH MEIUIIMHCKON TOMOIITH.
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PODEPAT

Kuarwuasbisa caosbi: CIHIPOM SMAIBISIHAJIBHAT'A BBII'”APAHHA,
ACOBACHBIA XAPAKTAPBICTBIKI, OEJIbYAPDBI XYTKAU
MEJBIIBIHCKA JAITAMOTIT, SMITALITYHBIA TOH/AOHIIBII,
CYB'EKTBIYHBI KAHTPOJIb, IHTAPHAJIBHBLI JIOKYC KAHTPOJIIO,
POAKTBIVHAS I ACOBACHAS TPRIBOXXHACIID

AKTyaJbHAcHb PadoThl BbI3HAYACIlla CKJIAJaHbIM XapaKTapaM CIHAPOMY
sMarllblifHara BeITapaHHsl, a TaKcama pa3HacTailHACIIO IHTIPIPATALIbI1 SITO MPBIYbIH 1
nmpasBay, sKkis maTpaOyromnb gaciemysix crpaTdrid. [Ipadecii MemwipiHCKara
npodiao 3BA3aHBl 3 acalbiCThIMI KaMyHIKAlbIsiMI, TaMmy JJsl paOOTHIKAY axoBBI
3Mapoysl cBO€YacoBas JABIATHOCTHIKA 1 KApAKUbIS MaJOOHBIX MapyHIIHHSY
3'Tynsenia 3HayHan 3a/1a4qait.

MbsTa pacienaBaHHS - BBIBYYBILb Y3a€MacyBsi3l CIHAPOMY SMallbliiHara
BBITAPaHHA 1 aco0acHBIX XapaKTapbICTBIK (henpyapay XyTKald MeabllIbIHCKal
JTariaMori.

AO'eKT 1acjielaBaHHA - CIHIPOM 3MallbliiHara BbIrapaHHs.

IIpaamet gacienaBaHHs - Y3a€MacyBA3b CIHAPOMY SMallbliiHAra BbIrapaHHS
1 aco0aCHBIX XapaKTapbICThIK (hesbyapay XyTKail MeAbILBIHCKAN JaraMori.

Metaasbl gacjaenaBanHsa. Merabl T3ap3ThIUHAra AaciieJaBaHHs: BBIBYYIHHE
1 aHaji3 TNciXajJariyHail 1 MeAbIIbIHCKAl JITapaTyphl; ICIXaAbIATHACThIYHATA
METaJbl: JaclieflaBaHHe Y3poVHIO sMmamiiHeix TIHAPHIEIHN ([LM. HOcynasa);
«Y3poBeHb cyO'ekThlyHara kantposio» Jlx. Porrep; mikana ampHKI Y3pOYHIO
paakThiyHai 1 acobacHail TpeiBoxkHacul (.. Croinbepr, FO.JI. XaHiH); meTonbIka
JBIITHOCTBIKI  Y3pOVHIO  AMalbliiHara BeirapanHs B.Y. boiika; wmeTass
MaTAMaThIYHAN arpanoyKi CTaTbICTBIYHBIX J1a13€HbIX.

ATpbIMaHbIA BbIHIKI 1 IX HaBi3Ha: Pa3riekansl NagpIX0/Ibl 14 BBIBYYIHHS
(deHaMeHa «3ManplifHara BbITApaHHS», a TakcaMa (akTapbl, SKig CHPBISIOLb
Pa3BILIIO CIHAPOMY »HMallblfHara BbITAPAHHS; pa3TJICKAHHIO TMaHSIIIE 1
1HBIBITyaIbHA-TICIXAJAriyHblsl  acabiiBaciii acoObl; MpaBeI3eHa AMITIpbIYHAS
JacienaBaHHe, SKO€ Ja3BOJiijia BBISABILb Y3aeMacyBsi3l CIHAPOMY HMallblifHara
BbITApaHHA 1 aco0AaCHBIX XapaKTapbICThIK  (Qenbuapay CiaykObl  XyTKal
MeBIIBIHCKAN JaraMori.

Bobaacub y:kbIBaHHS: BbIHIKI aciieJaBaHHS MOTYLb ObIllb BBIKAPBICTAHBI 3
MATall [cixajariyHara CymnpaBaDKOHHIO 1  Kapdkuell  (denpyapay XyTKal
MeIbIbIHCKal ganmamori. Takcama BBIHIKI Hamad Tmpanbl MOTYIb  OBbIlb
BBIKAPBICTaHbI JJI PacHpalioyKi MepanpbleMCTBay AJI 3HIKIHHS Mpasy CIHIAPOMY
sMallblifHara BeIrapaHHs, a TakcaMa Icixoyiarami Ipbl mpamsl 3 gpenbuyapaM XyTKan
MebIIBIHCKAN JarraMori.



SUMMARY

Keywords: EMOTIONAL BURN OUT SYNDROME, PERSONAL
CHARACTERISTICS, ¥ EMERGENCY AID, EMPATIVE TRENDS,
SUBJECTIVE CONTROL, INTERNAL LOCUS OF CONTROL, REACTIVE
AND RELAXATION

The relevance of the work is determined by the complex nature of the
burnout syndrome, as well as the heterogeneity of the interpretation of its causes and
manifestations that require research strategies. Medical professions are associated
with interpersonal communications, therefore, timely diagnosis and correction of
such disorders is a significant task for healthcare workers.

The aim of the study was to study the relationship between the emotional
burnout syndrome and the personal characteristics of emergency medical assistants.

The object of research is burnout syndrome.

The subject of the research is the relationship between the emotional burnout
syndrome and the personal characteristics of emergency medical assistants.

Research methods. Theoretical research methods: study and analysis of
psychological and medical literature; psychodiagnostic methods: study of the level
of empathic tendencies (.M. Yusupova); “The level of subjective control” by J.
Rotter; a scale for assessing the level of reactive and personal anxiety (Ch.D.
Spielberg, Yu.L. Khanin); method for diagnosing the level of emotional burnout
V.V. Boyko; methods of mathematical processing of statistical data.

The results obtained and their novelty: The approaches to the study of the
phenomenon of "emotional burnout”, as well as the factors contributing to the
development of the syndrome of emotional burnout are considered; the concept and
individual psychological characteristics of a person are considered; an empirical
study was carried out, which made it possible to identify the relationship between
the emotional burnout syndrome and the personal characteristics of paramedics of
the ambulance service.

Scope: the results of the study can be used for the purpose of psychological
support and correction of emergency medical assistants. Also, the results of our work
can be used to develop measures to reduce the manifestations of burnout syndrome,
as well as psychologists when working with paramedics of emergency medical care.
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