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Ilens wucciemoBaHus: aHamu3 (HOPMHUPOBAHMS WMHDKA OpTaHW3anuu (Ha
npumepe OO0 «JTYKOMJI Benopyccns»).

B pamMkax AOCTHKEHHS IMOCTaBIECHHOW LEIW aBTOPOM OBUIM IOCTaBJIEHBI
CJIENYIOIINE 3aauu:

— paccMOTpPeTb  TEOPETUYECKHUE  OCHOBBI  (DOPMHpPOBAHUS  MMHIKA
OpraHu3aluy;

— MNpoaHaIU3UpoBaTh (POPMHPOBAHHWE WMHUJKA OpPraHU3alUHd Ha IMPUMEpPE
MO0O0 «JIYKOMJI Benopyccus»;

— YCTaHOBUTh IYTH COBEpPUICHCTBOBAHMUS HMMHUKa OpraHU3allMd Ha
npumepe MOOO « TYKOMJI Benopyccus».

OOBEKTOM UCCIIEIOBAHUA ABISIETCSI (POPMHUPOBAHME UMUK OPTaHU3ALUU.

[IpeameToM wuCCIENOBAHMS BBICTYHAET JEATEIBHOCTh [0 CO3JAHHUIO0 H
noiepkannio umumka MO0O «JIYKOMII Benopyccns».

Meroabl UcCCleI0BaHUS: CUCTEMHBIM MOAXOJ, aHAJIW3, CUHTE3, CPAaBHEHHE,
UHAYKUUS U JEAYKIUS, MO3BOJIAIONIME MPEACTaBUTh HAaWOOJIee CYIIECTBEHHbIE
YEepThl U3yYaeMbIX SIBJIEHUN U IPOLIECCOB.

UccnenoBanust W pa3pabOTKU: PACCMOTPEHBI TEOPETUYECKUE OCHOBBI
dbopMHpOBaHUS UMHUJDKA OpPraHU3AlMM; MPOAHAIM3UPOBAHO (POPMUPOBAHUE
MMIDKa OpraHm3almy  Ha mpuMepe MOOO «JIVKOMJI  Benopyccusy;
c(OpMyYIUPOBAHBI IyTH COBEPUICHCTBOBAHUSA MMUIKA OpraHU3allid Ha MpUMEpe
OO0 «JIYKOMJI Benopyccusi», naHa OLEHKA OXKHIAEMOIO SKOHOMUYECKOIO
s dexTa OT MEpONPUATHIA 10 COBEPILICHCTBOBAHUIO UMHU[KA OPTaHU3ALIUH.

O6mactb  BO3MOXHOTO  NPUMEHEHHUS: B  JCSITEIBHOCTH  OTJEJOB
peanu3yloIMX MEPONPHUATHS 1O  COBEPIIEHCTBOBaHMIO umumka HMOOO
«JTYKOWIJI Benopyccus».

ABTOp pPabOThl TOJITBEPXKAAET, YTO MPUBEACHHBII B HEW pacyeTHO-
aHAIMTUYECKUI Marepuan NpaBWIbHO M OOBEKTUBHO OTPAXKAET COCTOSHUE
UCCJIEyEMOr0 Mpoliecca, a BCE 3aMMCTBOBAHHBIE M3 JHUTEPATYPHBIX M JAPYTHX
MCTOYHHUKOB COMPOBOKIAIOTCS CChIJIKAMU Ha WX aBTOPOB.
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The purpose of the study: analysis of the organization's image formation (on
the example of the LUKOIL).

In order to achieve this goal the author set the following tasks:

— consider the theoretical foundations of the organization's image formation;

— analyze the formation of the organization's image on the example of the
LUKOIL;

— establish ways to improve the organization's image on the example of the
LUKOIL.

The object of research is the formation of the organization's image.

The subject of the research is the activity of creating and maintaining the
image of the LUKOIL.

Research methods: system approach, analysis, synthesis, comparison,
induction and deduction, allowing to present the most significant features of the
studied phenomena and processes.

Research and development: the theoretical foundations of the organization's
image formation are considered; the organization's image formation is analyzed on
the example of the LUKOIL; ways to improve the organization's image are
formulated on the example of the LUKOIL; the expected economic effect of
measures to improve the organization's image is estimated.

Scope of possible application: in the activities of departments that
implement measures to improve the image of the LUKOIL.

The author of the work confirms that the calculation and analytical material
provided in it correctly and objectively reflects the state of the process under study,
and all borrowed from literary and other sources are accompanied by references to
their authors.
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MbTa pacnemaBaHHsa: aHami3 (apMmipaBaHHS IMIDKY aprasizanpli  (Ha
npeiknamse ITAA «JTYKOWJI Benopyccus»).

Y paMkax JnacsrHEHHsI MacTayjieHail MAIThl ayTtapam ObUII MacTayJICHbIS
HACTYMHbIA 3a1a4bl:

— pasriien3enb TIapITHIYHBIA ACHOBBI (DapMipaBaHHS IMIJIKY apraHi3allbli;

— MpaaHaizaBailb (papmipaBaHHe IMIDKY aprafizaipl Ha npsikiagse ITAA
«JTYKOWJI Benopyccus»;

— yCTaHaBillb NUIAX1 VaCKaHAJEHHS IMIJDKY apraHi3aibli Ha TPBIKIAI3e
ITAA JIYKOIJI Benopyccusy.

AoO'exTaM nacnenaBaHHs 3'synsera (apMipaBaHHEe IMIKY apraHizailbii.

[IpanmMeram pacienaBaHHs BBICTyHae J3€MHAcCIb TMa CTBApIHHI 1
naaTpeMarHi iMimky ITAA « TYKOWJI Benopyccus».

Mertanpl naciienaBaHHsA: CICTAIMHBI MAJbIXOJ, aHaNi3, CIHTAI3, NapayHaHHE,
THIYKIBIA 1 IYKIBIS, sIKiS Ja3BaJIsIONb MPajCTaBillb HAHOOJIbII 1ICTOTHBISI PHICHI
BBIBYyUaIOIIIa 3'sy 1 mparpcay.

JlacneqaBaHHi 1 pacmpainoyki: pasrieikKaHbl TIapITHIYHBIS  aCHOBBI
(dapmipaBaHHs IMIJUKY aprasizanpli; IpaaHaigizaBaHa (apMipaBaHHE IMIJIKY
apramizanpli Ha npsikiame ITAA «JIVKOWJI Benopyccus»; chapMylIsBaHbI
IUIAXi YoackaHaleHHs iMimKy apraHizaneli Ha npeiknamse ITAA «JTYKOMII
benopyccusi», nmag3eHa  alPHKa — 4YakaHara — dKaHamiyHara — 3(QekTy  aj
MeparpbleMCTBay Ma YaackaHaJIeHH] IMIKY apraHizailbii.

Bob6nacip mMarypiMara OpbIMSHEHHS: Yy JA3€HHACLl ajJi3enay plaii3yiollb
MepanpbIeMCTBBI 1Ta yaackananensi iMimky ITAA « TYKOWMJII Benopyccus».

A¥Tap mpanbl nauBsip/pKae, IITO MPbIBEA3EHBI Y €1 pa3iiiKoBa-aHAIIThIYHBI
MaTaIphIsI MpaBiiibHA 1 a0'eKThIYHA aJTFOCTPOYBAe CTaH J0cJieIHara mpamjcy, a Bce
3ama3bluaHblsl 3 JITAPATyPHBIX 1 IHIIBIX KPBIHII CYNpPaBaKaroIlla ClacbuIKaMi Ha
1X ayTapay.



