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AHHOTALIA

Pons PR wu comumanbHOM peknaMbl B ACATEIBHOCTA KOMMEPYECKOH
opranm3anuu/ Kyrac Bukropus AnekcanapoBHa, PaxynbTeT (uaocobuun u
colMaibHbIX Hayk, Kadeapa conmanbHOM paOOThl M peaOUIMTONOTHH; HAy4. PYK.
B.C. CaiiranoBa

Oo0mbexT nccnenoBanus — PR u cornmanpHas pekiama.

Ipeamer uccinenoBanus — PR u conuanbHas pekiiama B JACSATEIbHOCTH
KOMMEpPUYECKOM  OpraHu3alldii B  acClleKT€ KOPHOPATMBHOM  COILMAJIbHOU
OTBETCTBEHHOCTH.

Hear ucceienoBanusi — BhIsBIeHHEe posiu PR u coumanpHOM pekiiambl B
JESITEIbHOCTH  KOMMEPYECKON  OopraHu3allid B acCIeKTe KOPHOpaTUBHOM
COITMAJILHON  OTBETCTBEHHOCTH;, pa3padOTKa  COIMAJIBHOTO  MpOEeKTa IO
noBeimieHUt0 KCO B jgedarensbHOCTH  KOMMepueckod opranuzauuu  OOO
«Tpusoucr».

OcHoBHBbIE pe3yabTaTbl. [IpoBeJCHHBICE SMIMPUUECKOE MCCICIOBAHUE
MO3BOJIMJIO CAEIATh CIEAYIONIKE BbIBOIBI: 4TO Ha npeanpusituu OO0 « TpuoBucT
HU3KUKM YPOBEHb YJIOBJIECTBOPEHHOCTH PAaOOUYUMH IIPOIIECCaMU U YCIOBUSMH TPYa,
TAK>K€ MOBBIIICHHBI YPOBEHBb TEKYy4eCTH KaJpoB. COTJIaCHO MOJTYYCHHBIM JJAHHBIM
CaMbli BBICOKMI YpPOBEHb TEKYYECTH KaJIpOB COCTaBWJI B OTJIEJI€ CKJIAJCKOTO
Komiuiekca. [IporeHT Tekydectu Tam coctaBuia 29,68% 3a nocneanuii roa. Korma
3a mepuog c¢ 2019 — 2020 ypoBeHb TekydecTu coctaBun 22,83%. 310
CBUJICTEILCTBYET O TOBBIIICHUU YPOBHA TEKY4YE€CTH, a COOTBETCTBEHHO M O
JIOMIOJTHUTENIBHBIX pacxodax Ui mpeanpustus. Takxke MOyTeM aHajau3a u
CpPaBHCHHS BBUI BBISIBJICH YpPOBEHBH YJIOBJICTBOPCHHOCTH pPa0OYMMHU IIpoleccam
COTPYIHUKOB. bosbllle BCEro He yOBIECTBOPEHBI CBOMMHU PaOOYUMU MPOIIECCAMHU
COTPYJIHHUKH B OTJIeNIe CKJIaJICKOTO KOMILIeKca, Ha pabodem ydactke Nel. JlaHHbIC
COTPYIHHUKHU TIpopaboTamu OOJbIIE OJHOTO TOJa M BO3pacT ux Ooyee 26 JerT.
BonbIie Bcero cOTpyIHUKY B IAHHOM OT/IEJIC HE YIOBJICTBOPEHBI PpA00YHM MECTOM
W ormiatoil Tpyaa. B pesyaprare 4ero BBIABUHYTAas TUMIOTE3a O TOM, 4YTO
COTPYIHHUKH, KOTOphIe paboTaroT 0Oojiee OJHOTO TOJa MEHBIIE BCETO
yIOBIETBOPEHBI pabOYMMHU  TIPOIlECCaMU, a TaKXKE CKIOHHBI K YacThIM
3a00JIeBaHUSIM C BPEMEHHOW yTPAaTON TPYIOCIIOCOOHOCTH MOATBEepaAMIach. Mcxoms
WX TIOJyYCHHbIE JaHHBIX, MHOW ObUT pa3paboTaH COIMATIBHBIM TMPOEKT,

HaIpaBJICHHBIN HA YCTPAHEHUE COIUATBHBIX TIPOOJIEM OpTaHU3aIiH.

JlutuioMHast paboTa BKJIFOYACT B CBOIO CTPYKTYPY CICAYIOIINUE DJIEMEHTHI:
BBEJICHHE, OCHOBHYIO YacTh, COCTOSIIYIO W3 TpEX TJiaB, 3aKJIIOUYCHHUE, CITHUCOK
HCIIOJIb30BAHHBIX MCTOYHUKOB U3 33 HauMeHoBaHui. OO 00beM TUILIOMHOI
pabotel — 103 cTpaHUIIbL.



KJIIO‘IeB]:'Ie cJIoBa: COLMAJIBHAA PEKJIAMA, AHAJIN3
COLIMAJIBHOM PEKJIAMBI, KOPIIOPATHBHAA COILIMAJIBHAA
OTBETCTBEHHOCTHS.

ANNOTATION

The role of PR and social advertising in the activities of a commercial
organization / Kutas Victoria Alexandrovna; Faculty of Philosophy and Social
Sciences, Department of Social Work and Rehabilitation; scientific hands V.S.
Saiganova

Object of research: PR and social advertising.

Subject of research: PR and social advertising in the activities of a
commercial organization in the aspect of corporate social responsibility.

Purpose of research: identification of the role of PR and social advertising
in the activities of a commercial organization in the aspect of corporate social
responsibility; development of a social project to improve CSR in the activities of
the commercial organization "Trivoist" LLC.

The results. The conducted empirical research made it possible to draw the
following conclusions: that at the LLC Triovist enterprise there is a low level of
satisfaction with work processes and working conditions, as well as an increased
level of staff turnover. According to the data obtained, the highest level of staff
turnover was in the department of the warehouse complex. The turnover
percentage there was 29.68% over the last year. When for the period from 2019 -
2020 the turnover rate was 22.83%. This indicates an increase in the level of
turnover, and, accordingly, additional costs for the enterprise. Also, by analyzing
and comparing, the level of satisfaction with the work processes of employees was
revealed. The most dissatisfied with their work processes are the employees in the
warehouse complex department, at work station No. 1. These employees have
worked for more than one year and their age is more than 26 years. Most of all
employees in this department are dissatisfied with the workplace and wages. As a
result, the hypothesis put forward that employees who work for more than one year
are least satisfied with their work processes, and are also prone to frequent
ilinesses with temporary disability, was confirmed. Based on the data obtained, |
developed a social project aimed at eliminating the social problems of the
organization.

The thesis includes in its structure the following elements: introduction, the
main part, consisting of three chapters, conclusion, list of sources used from 33
items. The total volume of thesis is 103 pages.

Keywords: SOCIAL ADVERTISEMENT, SOCIAL ADVERTISING
ANALYSIS, CORPORATE SOCIAL RESPONSIBILITY.
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