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AHHOTALIA

[IpodunakTuka mpodecCHOHATBHOTO BBITOPAHUS Y COTPYJHUKOB KOMITAHUU
| T'ypckas Hanexxna JleonumoBHa; ®DakynbTeT GuiocoGuu U COUAIBHBIX HAYK,
Kadenpa comnmanbHoi padboTsl u peabunuronoruy; Hayd. pyk. O.B. Illyb6apo

OO0beKkT mccieqoBaHusl — TPo(ecCHOHaTbHOE BBITOpaHHE PaOOTHUKOB
Mara3uHa OJICK/Ibl

IIpeaMer ucciaen0BaHUs — TICHXOJOTHYECKUE CPEICTBA MPOPUIAKTUKH H
KOPPEKIMU POo(HEeCCHOHATHLHOTO BRITOPAHKS paOOTHUKOB Mara3uHa OJICK/IbI

Iean uccienoBaHus — BBISBUTH YPOBEHBb MPO(HECCHOHATHFHOTO BHITOPAHUS
y paOOTHHKOB Mara3uHa OJe K Ibl

OcHoBHBbIe  pe3yabTaTbl. B  pe3yinbrare  JUarHOCTUKH  YPOBHS
npoeCCUOHAIBHOTO  BBITOpaHUsi Yy  OOJIBIIMHCTBA  MPOJABIIOB  BBISBIICH
MPEUMYILIECTBEHHO CPEIHUN YPOBEHb BCEX KOMIIOHEHTOB BbIropaHusi. CpegHuit
YPOBEHb 3MOILMOHAILHOIO UCTOILIEHUS MPOJABIIOB, KAK OCHOBHOU COCTABJISIOIICH
«1po¢hecCUOHATBHOTO BBITOPAHUS» ! NepEKUBAHUE MTOHUYKEHHOTO
HYMOIMOHAIILHOTO (JOHA, PABHOYIINE WM AMOIIMOHAILHOE MPECHIIICHUE BHISBICH
y 60% nponaBioB, BeicOkHit y 4 uenoBek (16%) u Hu3kuii y 6 nponaBios (24%).
CpenHuil ypoBEHb JEMEPCOHAIU3AIMU BBISIBIECH Y 72% NpoaBUOB, BBICOKUU Yy
12% wn Hm3kuit 16% onpomeHHbix. CpegHuil ypoOBEHb PEAYKIUU JTUYHBIX
JOCTMKEHNU BBISBIECHBI Yy 64% mponmaBuoB, BeICOKMU Yy 12% wu Hu3kunl y 24%
onpouieHHbIX. [lolydeHHble NaHHBIE O3HAYAIOT, YTO B I1IEJIOM IO BBIOOPKE Yy
MPOJABIOB  CYIIECTBYET CHUHIAPOM TPOQPECCUOHAIBHOIO  BBITOPAHUS, YTO
MPOSIBIIICTCS B TOBBIIMICHUM TCUXO(MU3UYECKOTO HAIPSDHKEHUSI, OIIYIIEHUU
YCTaJI0CTH, YTOMJICHUS, CHUKEHUU CITIOCOOHOCTH yCTaHABIUBATh U TMOACPKUBATH
KOHTAKTHI, )KEJIAHUU YMEHBIIIUTh KOJTUYECTBO U MHTEHCUBHOCTh 3TUX KOHTAKTOB, a
TaK)K€ B TOSBIICHUU YyBCTBA COOCTBEHHO HEKOMIIETEHTHOCTH W HEYCHENTHOCTU
OTHOCHUTEJIBHO BBIIIOJIHSAEMON JAEATEIIBHOCTU. BBICOKHI YpOBEHb SMOLMOHAIBHOE
UCTOIIICHNE BBISIBIICH Y 4 yenoBek (16%), nenepcoHanu3anuu U peayKIuy JTHIHBIX
noctkennit y 3 uenonek (12%).

JluruioMHast paboTa BKJIIOYAET B CBOIO CTPYKTYPY CIEAYIOIIHUE SJIEMEHTHI:
BBEJCHUE, OCHOBHYIO YacCTh, COCTOSILYI0 W3 ABYX TIJaB, 3aKJIIOYEHUE, CIHUCOK
HCIIOJIb30BAHHBIX MCTOYHHUKOB U3 61 HamMmenoBauusa. OOmmii 00bEM HUILIIOMHOMN
pabotbl — 93 cTpaHuUIbI.

KawueBble caoBa. [[POOECCHUOHAJIBHOE CTAHOBJIEHUE,
[TPOOECCHUOHAJIBHBIE JECTPYKIHNH, [TPOOECCHUOHAJIBHOE
BbII'OPAHUE, PABOTHUKHU TOPI'"OBJIN, [TPOOUNIJTAKTUKA
[TPOOECCHUOHAJIBHOI'O BBI'OPAHUM A

Prevention of professional burnout among company employees / Gurskaya
Nadezhda Leonidovna; Faculty of Philosophy and Social Sciences, Department of
Social Work and Rehabilitation; scientific hands. O.V. Shubaro

Object of research: professional burnout of clothing store workers

Subject of research: psychological means of prevention and correction of
professional burnout of employees of a clothing store



Purpose of research: to identify the level of professional burnout among
employees of a clothing store

The results. As a result of diagnostics of the level of professional burnout,
the majority of salespeople revealed a predominantly average level of all
components of burnout. The average level of emotional exhaustion of sellers, as
the main component of "professional burnout™: the experience of a low emotional
background, indifference or emotional satiety was found in 60% of sellers, high in
4 people (16%) and low in 6 sellers (24%). The average level of depersonalization
was found in 72% of the sellers, high in 12% and low in 16% of the respondents.
The average level of reduction of personal achievements was found in 64% of
salespeople, high in 12% and low in 24% of respondents. The data obtained mean
that in the sample as a whole, salespeople have a professional burnout syndrome,
which manifests itself in an increase in psychophysical stress, a feeling of fatigue,
fatigue, a decrease in the ability to establish and maintain contacts, a desire to
reduce the number and intensity of these contacts, as well as in the appearance of a
feeling of actual incompetence and unsuccessfulness in relation to the performed
activity. A high level of emotional exhaustion was found in 4 people (16%),
depersonalization and reduction of personal achievements in 3 people (12%).

The thesis includes in its structure the following elements: introduction, the
main part, consisting of two chapters, conclusion, list of sources used from 61
items. The total volume of thesis is 93 pages.

Keywords: PROFESSIONAL DEVELOPMENT, PROFESSIONAL
DESTRUCTIONS, PROFESSIONAL BURNOUT, TRADE WORKERS,
PROFESSIONAL BURNOUT PREVENTION
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