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AHHOTAITMS

VYmpaBiaeHue cTpeccaMd U pa3BUTHE pPaOOTOCIOCOOHOCTH IEpcoHala
/CamorinoBa Exarepuna MuxaiinoBHa, ®akynbreT (GUIOCOGUM W COLMATBHBIX
Hayk, Kadenpa couuanbHoil paboThl U peabWIUTONOTMHU; Hayd. pYK.
N.M. Hanusaliko.

O0beKkT wuccnenoBaHUS —  COLMAJBHO-TICUXOJIOTMYECKHM  CTpecc Yy
COTPYIHUKOB OPTaHU3AIWH.

IIpenmer ucciieoBaHUSI — METOJBI YINPABJICHUS CTpEecCaMU U Pa3BUTHUSA
paboTOCIOCOOHOCTH MepCoHaIa.

eab ucciaenoBaHus — HA OCHOBAHUU TEOPETUUYECKOTO U SMIIUPUUYECKOTO
WCCJICIOBAHMS BBISIBUTH COIMAIBHO-TICUXOJOTHYECKHE (DaKTOpBI (hOpMUPOBAHUS
CTpecca y COTPYJHHUKOB OpraHu3aluu, pa3padoTaTh MNpo(UIaKTHYECKUE
PEKOMEH/IAllMU yIPABIICHUS CTPECCAMU U Pa3BUTh PaOOTOCIIOCOOHOCTH MEepCoHaa,
nyTeM NpodUIaKTUYECKUX PEKOMEHAAIMN U pa3paboTKu MpoekTta « TpeHHHT 1o
Pa3BUTHIO YMOIMOHAIBHOTO UHTEILJIEKTA.

OcHoBHBIC pe3yabTaTbl. B pe3ynapTare MPOBEICHHOIO HCCIIEIOBAHUS
YAQJIOCh CHUCTEMAaTU3UPOBATh HMMEIOIIMECS B JIMTEPAType HAHHBIE O CYIIHOCTH
MOHSATUM «CTPECC», BBISBICHBI YPOBHU CTpecca y COTPYAHHUKOB OpPraHU3ALUU U
pazpaboTtanbl MeTOAbl MPOGUIAKTAKH M yIhpaBlieHus crtpeccoM. I[lomydeHHbIe
pe3yabTaThl MpPU HUCCICIOBAHUM JAHHOW MPOOJEMBbl MOMOTYT TpPaMOTHO U
OTBETCTBEHHO YIPaBJISATh TaKUM SIBJIICHHEM, KaK CTpPECC, CHUXas BEPOSITHOCTH
TpaHcopMaliu cTpecca B JIUCTPECC, a TaKXKe IOCIMOCOOCTBYIOT Pa3BUTHIO
paboTOCTIOCOOHOCTH TIEpCOHANIA.

IIpakTyeckass HOBM3HA. YHUKAJIBHBIA NPOEKT «TPEHUHT IO pPa3BUTUIO
AMOIMOHAJILHOTO MHTEJJIEKTa», CIIOCOOCTBYIOIINI CHUXKEHHUIO YPOBHS cTpecca U
pa3BUTHIO PaOOTOCTIOCOOHOCTH TIEpPCOHAIA.

JlurioMHast paboTa BKJIIOYA€T B CBOKO CTPYKTYPY CIEAYIOIIUE SJIEMEHTHI:
BBEJICHUE, OCHOBHYIO YaCTh, COCTOSIIYHK) M3 JBYX 4YacCTEW, 3aKIIOUYECHUE, CIUCOK
WCIIOJI30BaHHBIX MCTOYHUKOB M3 24 HauMEHOBaHUU W 6 TpuioxkeHui. OOuui
00BeM JUTUIOMHOM paboThl — 49 cTpaHuil.

Kiwueble cioBa: [TCUXOJOTMUYECKUM CTPECC, TOMEOCTAS3,
MEXAHNU3M CTPECCA, OYCTPECC, JUCTPECC,
CTPECCOYCTOMYNBOCTD, ITEPUOJIbI CTPECCA, ITOBCEJIHEBHBIN
CTPECC, ITIPO®ECCHOHAJIBHBIM CTPECC, DMOIMOHAJIBHBIN
CTPECC, WH®OPMAIIMOHHBIII CTPECC, KOMMYHUKATHUBHBIN
CTPECC, TPUAAA CTPECCA, CUHIPOM ITCUXNYECKOI'O BBITOPAHN A,
NHUIINMPOBAHUE ITPOEKTA, INTAHUPOBAHUE ITPOEKTA, ITPOLIECCHI
OPTAHU3ALNA 1 NCITOJTHEHU A TTPOEKTA, 3AKPBITUE TTPOEKTA.

Stress management and development of personnel performance /Ekaterina
Samoilova; Faculty of Philosophy and Social Sciences, Department of Social Work
and Rehabilitation; scientific director I. M. Nalivaiko.

Object of research: social and psychological stress in the employees of the
organization.



Subject of research: methods of stress management and development of
personnel efficiency.

Purpose of research: to identify the socio-psychological factors of stress
formation in the employees of the organization, to develop preventive
recommendations for stress management and to develop the efficiency of the staff,
through preventive recommendations and the development of the project "Training
for the development of emotional intelligence™.

The results. As a result of the conducted research, it was possible to
systematize the data available in the literature on the essence of the concepts of
"stress", to identify the levels of stress in employees of the organization and to
develop methods for the prevention and management of stress. The results obtained
in the study of this problem will help to competently and responsibly manage such
a phenomenon as stress, reducing the likelihood of stress transformation into
distress, as well as contribute to the development of staff efficiency.

Practical novelty. A unique project "Training for the development of
emotional intelligence", which helps to reduce the level of stress and develop the
efficiency of staff.

The thesis includes the following elements in its structure: introduction, the
main part consisting of two chapters, conclusion, a list of sources used from 24 titles
and 6 appendices. The total volume of the this is 49 pages.

Keywords: PSYCHOLOGICAL STRESS, HOMEOSTASIS, STRESS
MECHANISM, EUSTRESS, DISTRESS, STRESS TOLERANCE, PERIODS OF
STRESS, EVERYDAY STRESS, PROFESSIONAL STRESS, EMOTIONAL
STRESS, INFORMATION STRESS, COMMUNICATION STRESS, STRESS
TRIAD, BURNOUT SYNDROME, PROJECT INITIATION, PROJECT
PLANNING, PROJECT ORGANIZATION AND EXECUTION PROCESSES,
PROJECT CLOSURE.
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