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AHHOTANNMA

B3auMoCBsSI3b  KOMMYHUKATHBHOM  TOJEPAHTHOCTH U HMOIMOHAIBLHOTO
UHTEJUIEKTa Yy CTyJeHuYecKod Monoaexku / bupyk Anekcanapa IeHHajbeBHA;
dakynpreT ¢Quiaocopun M couMabHBIX Hayk, Kademapa corumanpHON pabOThl U
peabuuronoruy; Hayd. pyk. H.H. Kpacosckas

O0bekT  uccienoBaHUA —  KOMMYHHMKAaTHBHasi  TOJEPAHTHOCTh U
HMOIIMOHAJIbHBIN UHTEIJIEKT.

IIpeamer uccienoBaHus — B3aUMOCBSA3b KOMMYHUKAaTUBHON TOJIEPAHTHOCTU U
HMOIIMOHAIILHOTO UHTEJUIEKTA Y CTYIEHYECKON MOJIOAEKH .

Heas wuccienoBaHusi —  BBISIBUTH  B3aUMOCBA3b ~ KOMMYHHMKATHBHOMN
TOJICPAHTHOCTH M SMOIMOHAIBHOTO UHTEIUIEKTA Y CTYJACHYECKON MOJIOIEKHU.

OcHoBHBIe pe3yabTaTrbl. [IpoBenéHHOE SMIHMPUYECKOE HCCIEAOBAHUE
MO3BOJIWJIO BBIBUTH CJEAYIONIEE: Y CTYJIEHTOB, KOTOPHIC SBIISUIUCH BOJIOHTEPAMH,
BBISIBJICHO 5 B3aUMOCBSI3€M MEXKIy MOKa3aTeIsiMU: «00Iuil 0aul KOMMYHUKATUBHOM
TOJICPAHTHOCTU-IMITATUS), «HETNPUATHE WM HENOHUMAaHWE WHAUBUAYaJTbHOCTH
YeJIOBeKa-dMIATHs», «HUCIOJIb30BaHUE CeOs B KauecTBe HSTajloHa TMPHU OIEHKax
JIPYTUX-OMIIATUSD), «HEYMEHHWE CKpBhIBaTh WJIM  CIJIAXKUBATh  HEIMPUSTHBIC
YyBCTBA-IMOILIMOHAIbHAS  OCBEIOMJICHHOCTB», «HEYMEHHE MpoIaTh JIpPYyromy
OLIMOKU-IMITATUSD — BCE 3TO, TOBOPUT O TOM, UTO €CJIM CTYJEHT CTapaeTcs yJaep:KaTh
CBOM HEIPHUSTHBIE YYBCTBa, OOJblle ce0s KOHTPOIUPYET B OOIIECHUHU, MPUHUMAET
co0eceTHUKA TaKUM, KaKoW OH €CTh, TO 3TO BeAET K OOoJbllieMy MOHUMAaHUIO,
OCO3HAHHOMY OTKJIMKY Ha YyBCTBa JPYroro, a TakkKe MOMOTaeT Jydllle y3HaBaTh U
CBOM HOMOIIMH; y CTYJEHTOB, KOTOpPBhIE€ HE SIBIISJIMCH BOJOHTEpPAMH, BBISIBIEHO 39
B3aMMOCBSI3€M MEXKIy IIOKa3aTeliIMH KOMMYHHUKATUBHOM TOJEPAHTHOCTH U
HYMOIIMOHAJILHOTO HMHTEIJIEKTa — 3TO 3HAYUT, YTO B JAHHOW BBHIOOpKE IMOKa3aTesu
KOMMYHUKATHBHOW TOJEPAHTHOCTU BIIUAIOT TMPAKTUYECKH Ha BCE IOKa3aTeNH
HMOIIMOHAJILHOTO MHTEIJIEKTa. [ Mrmore3a ucciaeaoBanusi, KOTopas Oblia BBIBUHYTA
BHauaje WCCIEJOBAaHUS, O TOM, YTO CYHIECTBYIOT pa3jH4Yus BO B3aUMOCBS3SIX
KOMMYHUKATHBHOW TOJIEPAHTHOCTH M 3MOIMOHAIBHOTO WHTEIUIEKTA y CTYACHTOB,
YYaCTBYIOIIMX U HE YYACTBYIOIIUX B BOJIOHTEPCKOM ESITEIILHOCTH, TIOITBEPIUIACD.

JluruiomMHast paboTa BKJIIOYAEeT B ce0s CIEAYIONIME DJIEMEHTHI: BBEJICHHUE,
OCHOBHYIO 4acCTh, COCTOSIIIYIO U3 JBYX TJIaB, 3aKIFOYCHHE, CIIUCOK MCIIOIh30BaHHBIX
WCTOYHUKOB U3 47 HauMeHOBaHUM, ipriiokeHus. [1o1HbIH 00BeM TUILITOMHOM PabOThI
— 112 crpanwui.

KiawueBbie caoa: TOJIEPAHTHOCTH; KOMMVYHUKATHUBHAA
TOJIEPAHTHOCTDB; MHTEJUIEKT; SMOIIMOHAJIBHBI WHTEJIJIEKT;
CTYJIEHUECKA I MOJIOJEXD, BOJIOHTEPCKAS NEATEJIBHOCTD.



The relationship of communicative tolerance and emotional intelligence in
students / Biruk Alexandra Gennadievna; Faculty of Philosophy and Social Sciences,
Department of Social Work and Rehabilitation; academic supervisor N.N.
Krasovskaya

The object of research is communicative tolerance and emotional intelligence.

The subject of research is the relationship between communicative tolerance
and emotional intelligence in students.

The aim of research is to identify the relationship between communicative
tolerance and emotional intelligence in students.

Main results. The conducted empirical study revealed the following: students
who were volunteers revealed 5 correlations between the following indicators: «overall
score of communicative tolerance empathy», «rejection or misunderstanding of a
person's personality empathy», «using oneself as a reference when evaluating others
empathy», «inability to hide or smooth out unpleasant feelings emotional awarenessy,
«inability to forgive other mistakes empathy» — all this suggests that if a student tries
to keep his unpleasant feelings, controls himself more in communication, accepts the
interlocutor as he is, then this leads to greater understanding, a conscious response to
the feelings of another, and also helps to better recognize their own emotions; students
who were not volunteers revealed 39 relationships between indicators of
communicative tolerance and emotional intelligence — this means that in this sample,
indicators of communicative tolerance affect almost all indicators of emotional
intelligence. The hypothesis of research, which was put forward at the beginning of the
study, that there are differences in the relationship between communicative tolerance
and emotional intelligence in students who participate and do not participate in
volunteer activities, was confirmed.

The thesis includes the following elements: introduction, the main part
consisting of two chapters, conclusion, list of used sources of 47 titles, applications.
The full volume of the thesis is 112 pages.

Keywords: TOLERANCE; COMMUNICATIVE TOLERANCE;
INTELLIGENCE; EMOTIONAL INTELLIGENCE; STUDENT YOUTH,
VOLUNTEER ACTIVITY.
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