MHUHUCTEPCTBO OBPA3OBAHUA PECITYBJIUKHU BEJIAPYCb
BEJIOPYCCKUM T'OCYIAPCTBEHHBIA YHUBEPCUTET
MEXAHUKO-MATEMATUYECKUHA ®AKYJIBTET

Kadenpa nudppepenunaibHbIX ypaBHEHU U CHCTEMHOI0 aHAJIM3a

JJAPUOHOB

Bacunuit AnexkcanapoBud

BU3HEC-AHAJIN3 CUCTEMBbI YIIPABJIEHUSA U OIITUMU3ALINU
CEPBUCHOTI'O OBCJIYKUBAHUSA SERVICE TRACK

JuninomHasi pabota

Hay4nb1il pyKkoBOIUTEB:
KaHIuaar pus.-mar. HayK,
noueHt M. H. Bacunesuu

I[OHYHICH& K 3alIIUTC

« » 2021

3aB. kadeapoi auddepeHnaIbHbIX YPaBHEHUN U CHCTEMHOIO aHaJN3a

ka1 pus.-mart. Hayk, poueHt JI. JI. [omyGesa

Mumnck, 2021

13



PE®EPAT

B nunnomuoit padote 44 ctpanui, 28 pucyHkoB, 1 nuarpamma, 2 TaOIULBbI.

BU3HEC-AHAJIN3, UHTEPBBIO. ®YHKLIMOHAJILHBIE TPEBOBAHUS,
JIOKYMEHT  TEXHWYECKOW  CHELU®UKALIMWA.  BAJIMJIALIUS
TPEBOBAHUI, BEPUGUKALIUS TPEBOBAHUIA, TIPOTOTUIT CUCTEMBI

Llenpto AUMIOMHON pabOTHI SIBISETCS MPOBEICHHWE OM3HEC-aHAIN3a CHUCTEMBbI
Service Track juist oneparuBHOrO peMoHTa TepMuHanoB U POS-TepMuHaios, a Takxke

CO3J1aHKE MPOTOTHUIIA.
B nunnomuoi paboTte ObUTH MOTYYEHBI CAEAYIOIMINE PE3YIbTaThI:

1. W3y4yen OaHKOBCKHUI CEKTOP HA IPUMEPE HACTOSIIETO MPOEKTa
BrisBrienb1 OusHec-TpeOoBaHUs 3aKa3unKa

BrisBrieHb! GyHKIIMOHAIbHBIE U HE(QYHKIIMOHAJIbHBIE TPEOOBAHUS
Onucan kimoueBor MoAyinb cucteMbl — Request Management

Coznan mpoTOTHUIT CUCTEMBI B Tpaduueckom penakrope Figma

AN O i

Ha ocHOoBe coO3maHHOrO TPOTOTHIA W  HAMMCAHHOM JOKYMEHTAIUH,
pa3pabOTYMKaMHU KOMIIAHWW, B KOTOPOM I TPOXOAWUT MPEITUTIIIOMHYIO
MpaKkTUKy, ObLIa CO37jJaHa OKOHYaTeJIbHAs BEpPCHUS CHCTEMBI, TOTOBas K

HCIIOJIBb30BaHUIO

I[I/IHJIOMHEUI pa60Ta ABJIACTCA ITOJIHOCTBIO 3aBepmeHHOﬁ, 3aJaqdn ObLTH PCUICHBI

B ITIOJIHOM O6’B€Me, OCTAJIbHBIC MOAYJIN CUCTECMbI HAXOOATCA B CTa/ MU p33pa6OTKI/I.

I[I/IHJ'IOMHEUI pa6OTLI BBIIIOJIHCHA aBTOPOM CaMOCTOATCIIBHO.



PO®EPAT

VY neimuioMHait npaisl 44 craponak, 28 MantoHKay, | npisirpama, 2 Tabmilb.

BI3HEC-AHAJI3, IHTAPB'IO, ®YHKLBISIHAJILHBIS ITATPABABAHHI,
JAKYMEHT TOXHIUHAN CITELIBI®IKALLBII, BAJIIJIALIBIS
ITATPABABAHHSTY, BEPBI®OIKALIBISI TTATPABABAHHSY, IIPATATBII
CICTOMBL.

MbTail AplJIOMHAN TMpansl 3'syiisienia npabsa3eHHe Ol3Hec-aHali3y CICTAMBI
Service Track st aneparbiynara pamoHTy TapMmiHanay i POS-Ttapminanay, a Takcama

CTBapIHHE TIpaTarhIma.
VY npIuIoMHAM mpatbl ObUTI aTphIMaHbl HACTYITHBIS BBIHIKI:

1. BriByuaHbl OaHKaYCKi CEKTap Ha MPBIKJIAJI3€ rITara mpaekra
Brisaynens! 6i3Hec-narpabaBaHH1 3aKa3yblKa

Brisaynens GyHKIBITHATBHBIA 1 HEQYHKIBITHATBHBIS TaTpabaBaHH1
AmicaHbl aCHOYHBI MOZTYJIb CiCTAMBI - Request Management

CtBOpaHsI Mpararbil CICTAMBI ¥ TpadiuHbM pagakTapsl Figma

A O i

Ha acnoBe crTBOpanara mpararbila 1 HamicaHail  JaKyMEHTAIlbIi,
pacmparoyiiyblkaMi  KaMIaHll, y SKOM S mnpaxoas3ly mnepajabllFIOMHYIO
NMPAKThIKY, OblJIa CTBOpaHAa KaHYAaTKOBas BepCis CICTAMBI, TraToBas Ja

BBIKAPbICTAHHA

JIpituioMHast mpana 3'sysserniia majikaM 3aBepliliaHail, 3a1a4bl OblIl BhIpaIIaHbl ¥

MOYHBIM a0'éMe, acTaTHIS MOYJII CICTAMBI 3HAXOA3AIINA ¥ CTaIbll PaCIpaIloyKi.

JIpITuIoOMHas mpara BbIKaHAHA ayTapaM CaMacTOWHa.



Abstract

The thesis has 44 pages, 28 figures, 1 diagram, 2 tables.

BUSINESS ANALYSIS, INTERVIEWS. FUNCTIONAL REQUIREMENTS,
TECHNICAL SPECIFICATION DOCUMENT. REQUIREMENTS VALIDATION,
REQUIREMENTS VERIFICATION, SYSTEM PROTOTYPE

The objective of the diploma thesis is to conduct a business analysis of the
Service Track system for the on-line repair of terminals and POS terminals and to

create a prototype.
In the thesis the following results were obtained:

1. The banking sector was studied on the example of the present project
The client's business requirements were identified

Identification of functional and non-functional requirements
Description of the Request Management core module

A system prototype was created in the graphical editor Figma

A O i

Based on the created prototype and written documentation, the developers of
the company, where I have done my externship, have created the final version

of the system, ready to use

The thesis is fully completed, the tasks have been solved in full, other modules

of the system are under development.

The thesis was completed by the author on his own.



