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PE®EPAT JJUIIJIOMHOM PABOTbHI

Junimomuast pabota coaepxkut: 70 cTpaHuna, 79 ICTOUHUKOB, 8 PUCYHKOB,
3 IPUIOKEHUS.

AHTUKPU3NCHAA KOMMVYHUKALIMSA, COEPA KVYJIBTYPHI,
TEXHOJIOT' 1 AHTUKPU3NCHOT'O PR " PEKJIAMBI,
OPTAHU3AIIMOHHBIE KPU3UCHI, ITIPOTPAMMA AHTUKPU3NCHOI'O
KOMMVYHUKAIIMOHHOT'O TUTAHA.

OOBeKT uccneaoBaHus — JEITEIIBHOCTh OpraHu3alui chepsl KyJIbTyphl B
nepuoa kpusuca. llpenmer wuccienoBaHusT — TEXHOJIOTUU pa3pelIeHUs
KPU3HUCHBIX CUTYaIlMH B c(hepe KyJIbTYpHI.

[enb paGoThl — MOUCK W aHAJIU3 TEOPETHUECKUX aCIEeKTOB, () (PEKTUBHBIX
WHCTPYMEHTOB, METO/I0B aHTUKPHU3UCHOTO YIPABJICHUS OpraHu3aIusiMu B cepe
KYJbTYPbI, HAXOISIIIIUMHUCS B KPU3UCHOM HJIH TIPEAKPUZUCHOM COCTOSIHHSX.

Metoasl  WccienoBaHUsA: OOIIEHAy4YHbIE — JCAYKIHS, WHIYKIIHS,
omnucaHue, CpaBHEHUE, MOJICITUPOBaHUE, CTPYKTYPHO-(DYHKIIMOHAIbHBIN aHATIU3;
YaCTHOHAYYHBIC — IKCIIEPTHOE WHTEPBbHIO, BKIIFOUCHHOE HAOJIO/ICHUE, KOHTCHT-
aHaJIu3, CPAaBHUTEJbHBIN aHAIU3.

[TonyuyeHHbIE pe3yabTaThl U UX HOBU3HA: IPOAHAIIU3UPOBAHBI Pa3INYHbIE
NOAXOAbl K ONPENENICHUIO, THUIIOJIOTUA KPU3UCHOW CUTYalUil; BbISBICHBI
3apyOeKHbIE U OTEYECTBEHHbIE KOMMYHHUKAIIMOHHBIE KEHCHI pa3pelieHus
KPU3HUCHBIX CUTYallMii C TOMOIIbI0 pekiaMbl U PR; onpesaenensl 0COOEHHOCTH
B3aUMOJECUCTBHUS C BHYTPEHHUMH M BHEUIHMMH LEJIEBBIMH ayJUTOPUSMHU
OpraHu3allid BO BPEMs KpHU3HCa; MPOAaHAIM3UPOBAHA CIENM(PUKA KPUIUCHBIX
CUTyalluii B OpraHU3alMsIX OeIOpycCKoil chepbl KyJIbTyphl, UTO MOATBEPKIAET
aKTyaJIbHOCTh BBIODAaHHOW HaMU TEMBI, JlaHa OIICHKa CYIIECTBYIOIIUM
nporpaMMam JIMKBHJIAIMU TOCJIEACTBUNA KpH3uca B opraHusauusx; Hosuzna
paboThI 3aKITIOYaeTCs B pa3pabOTKe MIaHAa AaHTUKPU3UCHON KOMMYHUKAITUH IS
benopycckoro rocymapcTBEHHOTO TeaTpa KyKOJ, KOTOPBI MOXET OBITh
aJanTHPOBAH JJI JII000TO yupekneHus cdepol KyabTypsl B benapycu.

Pe3ynbTaThl  AWIIOMHOTO  HMCCIENOBAHUS UMEIOT  MPAKTUYECKYIO
3HAUUMOCTh. OHHU MOTYT CTaTh TEOPETHUYECKOW MU MPAKTUYECKOW Oazoil miis
JadbHEUIIEro UCCIEAOBAaHUA MO TEME AaHTUKPU3UCHOTO KOMMYHUKAIMOHHOIO
IJIAHUPOBaHUS B c(hepe KyIbTYPHI.

ABTOp pabOThI MOATBEPKIAET JOCTOBEPHOCTh MATEPUAIOB U PE3YJIBTATOB
JTUTIIIOMHOM paboThI, a TAKXKE CAMOCTOSATENIBHOCTD €€ BBIMIOJHEHHUS.

Kapxepuu A. /.




PO®EPAT JBbIIJIOMHAM MTPALBI

JlpiruioMHas mpana 3msiirgae: 70 crapoHky, 79 KpeiHil, 8 mantoHKay, 3
IaaaTKI.

AHTBIKPBIBICHASI KAMVYHIKAIIBIA, C®EPA KVYJIbTYPBHI,
TOXHAJIOI'TI AHTBIKPBI3ICHAT A PR I POKJIAMBI,
APTAHIBAIIBIMHBISL  KPBISICHI, ITPATPAMA AHTBIKPBI3SICHAT A
KAMVYHIKALIBIMHAT A TIJTAHA.

AG'exT nacnefmaBaHHs — JA3€MHACLb apraHizamblii cepbl KyJIbTypbl ¥
nepeisa Kpe3icy. IIpagmer maciieaBaHHS — TIXHAJIOTil BBIXaay 3 KPBI3iCHBIX
CiTyalblil y cepbl KyIbTYphl.

MbTa mparsl — TOMIYK 1 aHaji3 TIapAThIYHBIX aclekTay, 3(eKTHIYHBIX
IHCTpYMEHTay, MeTajay aHTBHIKpbI3ICHAara KipaBaHHS apraHizaubisiMi ¥ cdepsl
KYJbTYPBI, AKisl 3HAXOA3S1111a ¥ KPBI3ICHBIM a00 TEPaIKPhI3iCHBIM CTaHAX.

Mertaasl nacienaBaHHS: ATyJbHAaHABYKOBBIS — JIJYKIIBISA, 1HTYKIIBIA,
amicaHHe, TlapayHaHHE, MaJdJIsBaHHE, CTPYKTypHa-(QyHKIbISTHAIBHBI aHai3;
NPBIBATHAHABYKOBBIS — AKCIIEPTHAE 1HTIPB'I0, YKIIFOYaHAE Ha3ipaHHE, KaHTIHT-
aHaJji3, nmapayHaabHbI aHAJI3.

ATpbeIMaHBIs BBIHIKI 1 1X HaBi3HA: MIpaaHaji3aBaHbl PO3HBIS MAJABIXOBI A
BBI3HAUAHHS, THINIAJIOT11 KPhI3iCHAH CITYyallbli; BBISYIICHBI 3aMEKHBISI 1 AUBIHHBIS
KaMyHIKAIbIMHBIS KEWChl BBIPAIIdHHSA KPBI3ICHBIX CITyallbli 3 JanaMmorai
pakiaMmbl 1 PR; BbI3Hauanwl acabiiBacii y3aeMaJ3essHHS 3 YHYTpPaHbIMI 1
3HEIIHIMI ~ MA3TaBbIMI  ayABITOPBISIMI  apraHizalbli  magdac  KphI3icy;
nmpaaHajizaBaHa crierbl(pika KPhI3iCHBIX CITyallbld y apraHi3aubiax Oenapyckai
chephl KyJIbTYpPBI, IITO MANBAPKAE aKTyaIbHACIh a0paHail HaMi TAMBI; Ta/I3eHa
alPHKa ICHYIOYBIM IparpamMaM JIKBifaIlbli HACTYICTBAY KpBIBICY ¥
apranizanpisx. HaBizHa paboThl 3akimrodaerniia Yy pacmpanoyubl IUIaHy
aHTBIKPBI3ICHAM KaMyHIKaIlbll 11 benapyckara n3sipskayHara Taarpa Jsiek, ki
MOa OBIIb aJanTaBaHbl Ja JTI000H YCTaHOBBI cephl KYJIbTYpHI ¥ bemapyci.

BrIHIKI JpITIIOMHAra Jacie1aBaHHs MaroIb MPAKTHIYHYO 3HAYHACIID. SIHBI
MOT'YIIb CTaIlb TIAPAThIYHAN 1 MpaKThIUHANM Oa3ai JJIs Jajeiiara gaciaeIaBaHHs
1a TOME aHTBIKpPhI3iCHAara KaMyHiKallpliiHara riaHaBaHHS ¥ chepbl KyIbTYPHI.
A¥Tap mparipl mauBsipIKae MakKiaagHACIh MaTIPhIsLiay 1 BhIHIKAY ABITUIOMHAM
mparipl, a TaKCaMa CaMacTOWHACIb 5I¢ BRIKAHAHHSI.

Kapkesiu A./l.




ABSTRACT

The thesis contains: 70 pages, 79 sources, 8 images, 3 applications.

CRISIS COMMUNICATION, CULTURAL SPHERE, ANTI-CRISIS PR
AND ADVERTISING TECHNOLOGIES, INSTITUTION CRISIS, CRISIS
COMMUNICATION PLAN PROGRAM.,

The object of the study is the activity of cultural organizations during the
crisis. The subject of the research is technologies for resolving crisis situations in
the field of culture.

The aim of the work is to search and analyze the theoretical aspects,
effective tools, and methods of crisis management in cultural organizations in
crisis or pre-crisis conditions.

Research methods: deduction, induction, description, comparison,
modeling, structural and functional analysis, interview, included observation,
content analysis, comparative analysis.

The results obtained and their novelty: various approaches to the definition
and typology of crisis situations are analyzed; foreign and Belarusian
communication cases of crisis resolution with advertising and PR are identified;
the features of interaction with internal and external target audiences of the
organization during the crisis are identified; the specifics of crisis situations in
organizations of the Belarusian sphere of culture are analyzed, which confirms
the relevance of the topic chosen by us; the existing programs for eliminating the
consequences of the crisis in organizations are evaluated; The novelty of the work
lies in the development of an crisis communication plan for the Belarusian State
Puppet Theatre, which can be adapted for any cultural institution in Belarus.

The results of the diploma research have practical significance. They can
become a theoretical and practical basis for further research on the topic of crisis
communication planning in the field of culture.

The author of the work confirms the authenticity of the materials and
results of the thesis and originality of the research.

Zharkevich A.D.
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