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AHHOTAIUA

1. Ctpykrypa U 00beM MarucTepcKoil [uccepramun

Marucrepckasi quccepTanusi COCTOMT U3 OIJIaBIICHUS, OOIIEH XapaKTepUCTHKH,
BBEJCHUA, TpeX IJIaB, 3aKiloueHus, | wunoctpanuu, 6 Talbnuil, CHOUCKA
UCIIOJIb30BaHHBIX MCTOYHUKOB, 4 mpuioxkeHuit. O0muii 06beM padboTsl coctasisier 91
ctpanuiy. CIMCOK MCIOJIb30BaHHBIX UCTOUYHUKOB 3aHMMaeT 9 ctpanuil u BkitodaeT 90
MTO3ULIAMN.

2. IlepevyeHb KIII0OYEBbIX CJI0B

MICE-UHJYCTPUS, JEJIOBOM TVYPU3M, HHAYCTPUI TVYPU3IMA,
MACCOBBIE  COBBITUMHBIE  MEPOIIPUATUS, UBEHT-UHJIYCTPUS,
MEHEJ/P)KMEHT JIEJIOBbIX MEPOITPUSATUIA.

3. Coaepxanue padoTbl

O6vexm uccredosanus — meHemxmenT MICE-mepomnpusiTHii.

Lenv uccneoosanus — aHanu3 HHHOBAIIMOHHBIX MOAX0 0B MeHemkMenTa MICE-
MEPOIPUATHH.

Memoowl uccredosanuss — ONWCaHWE, CPABHUTENBbHBIA aHanm3, PEST-anamms,
HaOII0ICHNE, UHIYKIUA U KJIacCU(PUKaLus.

llonyuennvie umoeu u ux Hosusna. B Xoje NMPOBEAEHHOIO HUCCIEIOBAHUS OBLI
IIpOaHaNM3upoBaH 3apyOexHblid onbIT paszButus MICE-unnycrpuun, paspaboTaHbl
pPEKOMEHAAMMU IO COBEPLICHCTBOBaHMIO MeHemxkMmeHTa MICE-meponpudaruii B
benapycu.

Jlocmosepnocme mamepuanog u pe3yrbmamos MAUCmepCcKou Ouccepmayuu.
Hcnonb3oBaHHbIE MaTepualbl U PE3yJbTaTbl MAruCTEPCKON IUCCEpTAaIMU  SBISIFOTCS
JIOCTOBEpHBIMU. PaboTa BHINIOJIHEHA CAMOCTOSITENBHO.

Pexomenoayuu no ucnonvszosanuro pezynrbmamos pabomsi. Pe3ynbTaThl TaHHOTO
UCCJIEIOBAHUSI MOTYT OBbITh NMpUMEHEHbl B aesiteabHocTH MICE-areHTcTB M Apyrux
OTpacJlE€BbIX OpraHu3alMid B UEIIX COBEPIIEHCTBOBaHUS MeHemkMenTta MICE-
MEpONPUSTUNA, TOBBIIICHUS JIOSJIBHOCTH KJIWEHTOB, YIYUYIICHHS WMHUJKA U, Kak
CJIEJICTBHE, YCHIJICHUS] UX KOHKYPEHTHOUN MO3UIIUH.



AHATAILBIA

1. Ctpykrypa i a6'ém maricrapckaii abicepTanbli

Maricrapckasi apicepTanpls CKIaJaeiia ca 3MecTa, aryibHail XapaKTapbICTHIKI,
YBOJI31HAY, TPOX IJIay, 3aK/IOUdHHS, | LIrocTparbli, 6 TaOil, CIicy BBIKAPBICTAHBIX
KpeiHill, 4 gamatkay. AryneHbl a0’ém  mpamsl  ckinagae 91 craponky. Cmic
BBIKaPBICTAHBIX KPBIHIIL 3aiiMae 9 cTtapoHak 1 yxmouae 90 ma3iibid.

2. llepaJiik KJIOYaBBIX CJI0Y

MICE-IHAYCTPbIA, J3EJIABBI TVYPBI3M, IHAYCTPbIA TVYPLHIZMY,
MACABBISA  TIAIBEMHBISI ~ MEPAIIPBIEMCTBBI,  IBOHT-IHAYCTPBIS,
MEHEJIXKMEHT JI3EJIABBIX MEPATIPBIEMCTBAY.

3. 3mecT npaumbl

A6 ’exm oacneoasanns — menemxxmeHT MICE-MepanpbieMcTBay.

Mbsma oacnedasanns — aHami3 1HaBalBIMHBIX MajbIxoAay MeHemxmeHTy MICE-
MeparpbIEMCTBAY .

Memaowl Oacnedasannsi — amicaHHe, TapayHambHBI aHami3, PEST-anamis,
Ha3ipaHHE, IHIYKIBIA 1 IHIII.

Ampoimanvia eviniki i ix uasizna. Ilamgyac mpaBen3eHara aaciieaBaHHS ObIY
IpaaHali3aBaHbl 3aMeXHbl BombIT pa3Biuug 1HAycTpell MICE, pacnpanaBanbl
paKaMeHalbll na yaackanaieHHi MmenexMenty MICE-mepanpeiemctBay benapyci.

Jlaxnaonacyv ~ mamopwisinay i 6bIHIKAY ~— Mazicmapckai - Oblcepmaybli.
BbIkapbICTaHblsl MaTIpbIsUIbl 1 BBIHIKI Marictapckai JapIcepTanbll 3’ SyiIstonna
nakiaanbiMi. [Ipaila BrikaHaHa camacTolHa.

Poxamenoaywvli na ewikapvicmauni  eviHikay npaywvl. BbIHIKI  an3eHara
JacienaBaHHsl MOTyllb Oblllb TpbIMEHEHbIs Y a3eiiHacul MICE-areHurBay 1 1HIIBIX
TAIIHOBBIX ~ apraHi3albplii y  MITax, ynackaHaieHHi  MeHemxmeHty  MICE-
MeparpbleMCTBay, MaBBIMIIHHS JIASUTbHACI KJTIEHTaY, NaJSMIIIHHS IMIIKY 1, K BBIHIK,
y3MallHEHHS 1X KaHKYp3HTHAW Mas3ilpli.



ANNOTATION

1. Structure and scope of the master’s thesis

The diploma work consists of table of contents, general description of work,
introduction, 3 chapters, conclusion, 1 illustration, 6 tables, list of references, and 4
addendums. Total scope of work is 91 pages. The list of references occupies 9 pages and
includes 90 positions.

2. Keywords: MICE INDUSTRY, BUSINESS TOURISM, TOURISM
INDUSTRY, MASS EVENTS, EVENT INDUSTRY, MANAGEMENT OF
BUSINESS EVENTS.

3. The content of the work

The object of the research is the management of MICE events.

The purpose of the research is the analysis of innovative approaches to the
management of MICE events.

Methods of research — description, comparative analysis, PEST-analysis,
observation, induction and etc.

The results of the work and their novelty. Throughout the research, foreign
experience in the development of the MICE industry was analyzed, recommendations
were developed for improving the management of MICE events in Belarus.

Authenticity of the materials and results of the master’s thesis. The materials used
and the results of the master’s thesis are authentic. The work has been put through
independently.

Recommendations on the usage. The results of this research can be applied in the
activities of MICE agencies and other industry organizations in order to improve the
management of MICE events, increase customer loyalty, enhance their image and, as a
result, strengthen their competitive position.



