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PE®EPAT

JumuiomHasi padora comepxut 53 crpanuubl, 19 pucynkoB, 3 Ttabmuubl, 8
MCIIOJIb30BAHHBIX HCTOYHUKOB JIUTEPATYPHI, | TPUIOKEHHE.

KmwueBbie caoBa: ABTOMATU3ALMA, AI'EHTCTBO IIO IIOMCKA
HEJABMXNUMOCTH, SALESFORCE, CHCTEMA BEJIAEHUSA VUYETA,
OITEPALIMOHHBIE CHUCTEMBI, ITPOI'PAMMHO-AIIITAPATHOE
OBECITEYEHHE.

O0beKTOM HCCIIeNOBAHUS SIBIIAIOTCA CPEICTBA JJiI aBTOMATU3ALMU AESITEIbHOCTU
areHTCTB I10 MTOUCKY HEJIBHKUMOCTH.

Heabro  aumioMHOW  paboThl  SIBISIETCS  pa3pabOTKa  MareMaTU4yeCcKoro,
ANTOPUTMHUYECKOTO W TMPOTPAMMHOTO OOECIICYEHUS TPOTPAMMHOTO MOMYJIS JIS
BEJICHUSI yuyeTa OpOHUPOBAHUN U HEABUAKUMOCTH Ha ocHoBe CRM-rmardopmsl
Salesforce.

MeToapl ucciieI0BaHUA — M3YYCHUE METONOB HPOCKTHPOBAHUS W Pa3pabOTKU Ha
s3bikax Apex, SOQL, JS, HTML, uzyuenue nuncrpymenToB miatdopmsl Salesforce.

OO6aacTs mpumenenusi. Pa3paboranHoe mporpamMmHoe oOecrnedyeHUuEe MOXKET OBbITh
UCIIOJIb30BaHO JIIOOBIMM KOMMEPYECKUMU M HEKOMMEPUYECKMMH OpraHM3alUsIMHU,
CHELMAIM3UPOBAHHBIX HA pabOTe C HEBUKUMOCTHIO.

3nauenue padoTbl M BBIBOABLI. l[IporpamMmHOe oOecreueHue, OMUCAHHOE B
JUIIJIOMHOM paboTe, MPeoCTaBIsAeT COTPYAHUKAM PUDATOPCKUX KOMITAHUN KOMIUIEKT
WHCTPYMEHTOB, aBTOMAaTU3UPYIOIIUX OCHOBHbBIE OM3HEC-TIPOIIECCHl MPEAIPUITHS TEM
CaMbIM 3KOHOMSI BpeMsi paOOTHUKOB U MOBbIIIAs 3(P(HEKTUBHOCTH UX PAOOTHI.



ABSTRACT

This thesis consists of 53 pages, 19 pictures, 3 tables, 10 used literature sources, 1
application.

Keywords: AUTOMATION, REAL ESTATE SEARCH AGENCY, SALESFORCE,
ACCOUNTING SYSTEM, OPERATING SYSTEMS, SOFTWARE AND
HARDWARE.

The object of study is the means for automating the activities of real estate search
agencies.

The aim of the thesis is to develop a mathematical, algorithmic and software module
for keeping records of bookings and real estate based on the Salesforce CRM
platform.

Research methods - studying design and development methods in Apex, SOQL, JS,
HTML languages, studying development tools of the Salesforce platform.

Application area. The developed software can be used by any commercial and
non-commercial organizations, specified in the work with real estate and booking.

The value of the work and results. The software described in the thesis provides
employees of real estate companies with a set of tools, automates the main business
processes of the enterprise, thereby saving employees time and increasing their work
efficiency.



