MHUHUCTEPCTBO OBPA30BAHUSA PECITYBJIMKU BEJIAPYCb
BEJIOPYCCKHWM I'OCYJAPCTBEHHBIV YHUBEPCUTET
®AKYJBTET MEXKJIYHAPOJHbBIX OTHOIIEHU

Kadeapa MexayHapoaHoro rypusma

AHHOTaIMS K TUIUIOMHON padoTe

I/IHCGHTHB-TypI/IZiM B CUCTEME€ MCHECIKMECHTA II€pPpCcoHaJIa I T-komnmanmii

Mumenko Anacracusa AnekcaHIpOBHA

Hayunblii pykoBoauTens — qoueHt kadpeapsl H.M.boruno

Mumnck, 2021



AHHOTAIUA

1. CTpykTypa 1 00b€M IMIIOMHOMH PadoThI

Jlumomuasi paboTa COCTOUT U3 3aJlaHUsl Ha AUILIOMHYIO paboTy, OTJIaBICHHUS,
pedepaTa AUIUIOMHON pPaOOTHI, BBEIEHUS, TPEX TJaB, 3aKIrOUYeHUs, 3 Tabmwui, 2
NPWIOKEHUHN, CIHCKA WCIOJb30BaHHBIX HMCTOYHUKOB. OOmmii 00beM paboThI
coctaBisieT 68 crpaHull. COUCOK UCIIOIb30BAHHOM JIUTEPATYPhI 3aHUMAET / CTPAHHII
Y BKJIFOYAET 62 MO3UILIMH.

2. IlepeyeHb KIIOYEBBIX CJIOB

NHCEHTUB-TYPU3M, MEHE/IXKXMEHT, NHCEHTHUB-CXEMBbI,
[TOOILUPUTHUEJIBHBIE T[IOE3JAKHW, MOTUBALUA COTPYAHUKOB, IT-
KOMITAHNA, CTUMVYJIMPOBAHUE  TPYJA, BO3HAI'PAXIEHUE,
ITEPCOHAJI, JEJIOBOM TYPU3M.

3. Tekcr pedepara

OO0beKT mccIeI0BaHUSI: WHCEHTUB-TYpPU3M Kak CHOCOO CTHUMYJIUPOBAHUS
TpyJa NepCcoHaa.

Hean uccienoBanus: aHaau3 (GOPMHPOBAHUSA, COBPEMEHHBIX TEHICHUUUA M
IIEPCIIEKTUB Pa3BUTHs MHCEHTUB-TypU3Ma Kak cermeHta naaycrpun MICE, a takxke
€ro pOJM B CUCTEME MEHEIXKMEHTA JIJIsl CTUMYJIMPOBAHUS NIEPCOHANIA K TPYY .

MeToabl uccjieq0BaHus: aHaIu3, kiaccudukanus, o000IIeHne, CpaBHEHUE,
METO/1bl UHAYKIUHU U I€TYKLNHU, & TAKKE aHKETUPOBAHUE U UHTEPBBIOUPOBAHUE.

IHonyyennble MTOrM M WX HOBU3HA: B Xxoxe paboTbl OblIa packpbiTa
CYLIHOCTh MHCEHTUB-TYpHU3Ma, €ro MCIHOJb30BAHHE B KaueCTBE COcO0a MOTHBALIUU
nepcoHana K Tpyay. bwln mpoBefeH aHamu3 COBPEMEHHOTO COCTOSIHUSI MHCEHTHB-
Typusma B bemapycu u 3a pyOexom. Bblin NpeniokeHbl CTPATeTUU Pa3BUTHS
WHCeHTHB-Typu3Ma B miepuop mnocie manaemun COVID-19. Taxxke Obima mana
OLICHKAa pPa3BUTHI0 HWHCEHTUB-Typu3Ma B Oenopycckod |T-kommanun 3AO0
«OKCAJIXAII», npoBeeHO aHKETHPOBAHHE COTPYIHMKOB U HHTEPBHIOMPOBAHHE
HR-menemxepa koMnanuu.

Bo3MmoskHasi 00/1aCTh NPAKTHYECKOr0 NMPUMEHEHHUsI: UTOTU padOThl MOTYT
ObITh HCIOJB30BaHBl B paMKax MCCIEIOBAaHUNA [I€JOBOTO TypU3Ma, a TaKke
ucciaenoBaHuii B cdepe ympaBieHHS [EPCOHATIOM C LEJIbI0  TOBBILICHUSA
3 PekTUBHOCTH pabOThl OpraHU3allUi, MOTHUBAIMU COTPYIHHUKOB, a TakKXe IS
YCHENIHOTO Pa3BUTHUSI MHCEHTUB-Typu3Ma B PecniyOnuke benapyce.

ABTOp paboOThl TMOATBEPXKIAET, UTO MPUBEACHHBIM B HEW aHATUTUYCCKUI
MaTepHual MPaBUIBHO U OOBEKTUBHO OTPAXAET COCTOSIHUE MCCIENyeMOTo IMpoliecca,
a BCE 3aMMCTBOBAHHBIE W3 JIUTEPATYPHBIX U APYIMX HCTOYHUKOB TEOPETUYECKHE,
METO/I0JIOTUYECKHE W METOJAMYECKHE IMOJOKEHUS U KOHLEMLHUU COMPOBOXAAIOTCS
CCBhUIKaMH Ha X aBTOPOB.



AHATAIBIA

1. CTrpykrypa i a0'éM abIIUIOMHAI Ipanbl

JplIioMHas mpana CKiIajaenua 3 3aJaHHs Ha JBIIUIOMHYIO Ipaly, 3MecTa,
padepara IBIIJIOMHAK Mpail, YBOA3IHAY, TPOX IJIay, 3aKIIOUIHHSA, 3 Taouim, 2
JanaTkay, CICy BBIKAPBICTAHBIX KpPBIHIN. ATyinbHBI a0’€M mpambl ckiagae 68
crapoHak. Cmic BBbIKapbICTaHal JiTapaTypsl 3aiimMae / cTapoHak 1 Ykirodae 62
na3iisil.

2. llepaJiik KJIOYaBBIX CJI0Y

IHCOHTBIY-TYPBI3M, MEHEJDKMEHT, IHCOHTBIY-CXEMBI,
3AAXBOYYBAJIbHBIS TIAE3/IKI, MATBIBAIIBISI CYIIPAIIOVHIKAY, IT-
KAMIIAHIA, CThIMVYJIABAHHE [TPAILBI, V3HAT'APOJ/)KAHHE,
I[TEPCAHAJI, A3EJIABBI TYPBI3M.

3. Takcer pagepara

AO’eKT JacjieJaBaHHs: 1IHCOHTBIY -TypbI3M K cocad CThIMYJISIBAaHHS Ipallbl
nepcaHaiy.

Mbra paciaenaBaHHsi: aHami3  (GapMipaBaHHSA, CYYacHBIX TAOHIDHLBINA 1
NEPCHEKTHIY pa3BILLS 1HCOHTBIY -TypbI3My K cermeHTa iHaycTpbli MICE, a Takcama
Ar0 poJIl ¥ CICTAIME MEHEIXKMEHTY ISl CTBIMYJIIBAHHS MepCaHaly Ja Mpallbl.

MeTtaabl gaciaegaBaHHsi: aHaji3, Kiacipikaiplsi, adaryibHEHHE, TapayHaHHE,
MeTaJbl IHIYKLBI 1 A3TYKLbI, a TAKCAaMa aHKETaBaHHE 1 IHTAPB'I0IpaBaHHE.

ATpbIMaHbIA BBIHIKI i iX HaBi3Ha: y X0/13€ Mpalibl ObLIa pacKpbITasi CyTHACIb
1HCOHTBIY-TYPBI3MY, Ar0 BBIKAPBICTAHHE ¥ sIKAcCLl criocady MaThIBallbll MepcaHaly aa
npailbl. bely mpaBen3eHbl aHali3 cydacHara CTaHy 1HCOHTBIY -Typbi3My Y benapyeci i
3a MsDKOW. BbUIl mpamaHaBaHbl CTPATAril pa3Billllsl 1HCOHTHIY-TYPBI3MY Y TEphIsA
nacis na"gpmii COVID-19. Takcama Obuta Aaa3eHa alpHKa pa3Billll0 1HCOHTHIY-
TypeI3My § Oemapyckaii IT-kammanmii  3AT «OKCAJDKAWMII», mnpasensena
aHKeTaBaHHE CyIpaloyHIKay 1 IHT3pB'oipaBanHe HR-M3H3K3pa kKamnaHii.

BoOsacubr MarysiMara mNpaKTbIYHATa TMPbIMSAHEHHS: BBIHIKI pa0OThI
MOTYIb OBbII[b BBIKAPHICTAHBI ¥ paMKax JacjielaBaHHSAY [3ejlaBora TYypbhI3MY, a
Takcama JacliefJaBaHHAy y c@epbl KipaBaHHs IepcaHajaM 3 MA3Tail MaBbIIIIHHS
7(eKThIYHACII Tpallbl apraHi3alblii, MaThIBallbll CyNpaloyHIKay, a Takcama IJis
nacrsxoBara pasBills IHCOHTHIY-TypbI3My ¥ PacmyOminel benapycs.

A¥Tap mpatpl manBspAKae, IITO NMPBIBEA3EHbI Y € aHANITBIYHBI MaTIPbISI
nmpaBuUlbHa 1 a0'eKThIVHA aIIOCTPOYBae CTaH JOCJeaHara Tmpaipcy, a yce
3ama3bluaHblsl 3 JITAPATYPHBIX 1 THIIBIX KPBIHIL TAAPITHIYHbISA, METaAaJIariyHbIg 1
METaJIBIYHBIS TTAJaXdHH1 1 KaHIPIIIBI CyIpaBajXKarollia CriacblIkaMmi Ha 1X ayTapay.



ANNOTATION

1. Structure and scope of the diploma work

The diploma work consists of the diploma thesis assignment, table of contents,
diploma thesis abstract, introduction, three chapters, conclusion, 3 tables, 3
appendixes and reference list. The total scope of the thesis is 68 pages. The reference
list covers 7 pages and includes 62 positions.

2.Keywords:

INCENTIVE TOURISM, MANAGEMENT, INCENTIVE SCHEMES,
INCENTIVE TRIPS, EMPLOYEE MOTIVATION, IT COMPANY, LABOR
INCENTIVES, REMUNERATION, PERSONNEL, BUSINESS TOURISM.

3. Summary text

Object of the research: incentive tourism as a way of stimulating the labor of
personnel.

Purpose of the research: to analyze the formation, current trends and
prospects for the development of incentive tourism as a segment of the MICE
industry, as well as its role in the management system to stimulate staff to work.

Methods of research: analysis, classification, generalization, comparison,
methods of induction and deduction, as well as questioning and interviewing.

Results of the work and their novelty: during the research, the essence of
incentive tourism was revealed, its use as a way to motivate personnel to work. The
analysis of the current state of incentive tourism in Belarus and abroad was carried
out. Strategies for the development of incentive tourism in the post-COVID-19 period
have been proposed. An assessment was also given to the development of incentive
tourism in the Belarusian IT-company OXAGILE CJSC, a survey of employees and
interviews of the company's HR manager were conducted.

Area of possible practical application: the results of the work can be used in
the framework of business tourism research, as well as research in the field of
personnel management in order to increase the efficiency of organizations, motivate
employees, as well as for the successful development of incentive tourism in the
Republic of Belarus.

The author of the work confirms that computational and analytical material
presented in the thesis correctly and objectively reproduces the picture of investigated
process, and all the theoretical, methodological and methodical positions and
concepts borrowed from literary and other sources are given references to their
authors.



