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AHHOTALUA

1. CTpykTypa u 00beM IMILIOMHOI PadoThI

JluruiomHass paboTa COCTOMT M3 3aJaHUsl Ha JUIUIOMHYIO paboTy, OTIJIaBICHHUS,
NepeyHsi YCJIOBHBIX 0003HaueHuM, pedepara AUIIOMHOM pabOTHI, BBEACHMS, TPEX IJIaB,
3aKIIOYCHUs, 5 womocTpanuii, 3 TtpadukoB, 4 Tabmun, 3 TPWIOKECHHHA, CIUCKA
UCIIOJIb30BaHHBIX UCTOYHUKOB. OO0mIMii 00beM paboThl cocTaBisaeTr 73 cTpanuilbl. CHHUCOK
WCIIOJIb30BAHHOM JINTEPATYPhI 3aHUMAET 9 CTPAHHMII U BKIIFOYAET 85 MO3UIIUN.

2. IlepeveHb KJIKOYEBBIX CJI0B

NHOOPMAIIMOHHO-KOMMYHUKALIMOHHBIE TEXHOJIOT'UUN,
NHAYCTPUA TYPU3MA, KOHTEKCTHO-3ABUCHUMBIE [MPUJIOXEHNUA,
BUPTYAJIBHBIA TVYPHU3M, MCKYCCTBEHHBIM WHTEJUJIEKT, IIOBBIIIEHUE
KOHKYPEHTOCIIOCOBHOCTH, HAITMOHAJIbHBIN TYPUCTUYECKUH
[MPOAYKT, PECITYBJIMKA BEJIAPYCb.

3. Tekcr pedepara

O0beKT nccaenoBanus: UHPOPMATMOHHO-KOMMYHUKALIMOHHBIE TEXHOJIOTUH.

Henp wuccaenoBanus: pa3paboTka pPEKOMEHAANMH IO COBEPIICHCTBOBAHUIO
UCIIOJIH30BaHMs MHPOPMAITMOHHO-KOMMYHUKAIITMOHHBIX TEXHOJOTUM B MHIYCTPUH TypU3Ma
Pecniyonuku benapyce.

Metoasb! uccaeoBaHus: B pa00OTe UCIOJIb30BAHbl TEOPETUUECKHE U SMIIUPUUECKUE
METOABl HCCieNoBaHus (KinaccuduKaius, CpaBHUTEIBHBIN aHalu3, CUHTE3 U 0000IIeHue
MOJIYyYUEHHON HH(pOpMalMK, MAaTeMaTHYeCKUe U DSKOHOMUYECKHE pPACUYeThl, METOJ
skcriepTHOM orieHku, PEST-ananu3, SWOT-ananus).

IlonyyenHsle wuTOrM W WX HOBHM3HA: mpoBeneH PEST-ananus. Merogom
HKCIEPTHOM OLIEHKM pAacCUMTaHbl CPEJHHME B3BEIICHHbIE IOKA3aTENM CTENEHH BIUSHUSA
UH(POPMAIIMOHHO-KOMMYHUKAITMOHHBIX TEXHOJIOTUH Ha WHIYCTpUIO Typusma PecmyOnuku
benapyce. DkcnepramMul BHICTYIUIN PAa0OTHUKHA TYPUCTHUECKUX Mpeanpusatuii PecmyOnuku
benapyce. Ilo pesynpraTaMm  aHanmza  pa3paboTaH  psJ  PEKOMEHIAIMK  TIO0
COBEPIICHCTBOBAHUIO HCIIOIb30BaHUS WH()POPMAIIMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJOTUM
B MHIyCTpuH Typusma Pecniyonuku benapycs.

O06JacTh BO3MOKHOT0 MPAKTHYECKOT0 NMPUMEHEHUsI: UTOTH pabOThl MOTYT OBITh
UCIIOJIb30BaHbl  JUIsl  TPOJOJDKEHUS  MCCIENOBaHMW 1O  TE€ME  MCIOJIb30BaHUS
WH(pOPMaAIIMOHHO-KOMMYHUKAITMOHHBIX TEXHOJIOTMH B HHIYCTpPHH Typu3sMa PecmyOnuku
benapycs.

ABTOp pabOTHI MOJATBEPIKIAET, YTO MPUBEICHHBIA B HEW aHATUTHYCCKUNA MaTepHa
NpaBWIbHO W OOBEKTHMBHO OTPa)kaeT COCTOSHHUE HCCIEAYeMOro Ipolecca, a Bce
3aMMCTBOBAHHBIC M3  JIMTEPATYPHBIX U  JPYrdX  HCTOYHUKOB  TEOPETUUECKHE,
METOJIOJIOTHYECKHE W METOJWYECKHE TOJIOKEHUsI M KOHULEMIUU COMPOBOXKIAIOTCS

CCbIJIKAMH Ha X aBTOPOB.



AHATAIbBIA

1. Ctpykrypa i a6'éM apInJoMHAH Mpanbl

JIpIIIoMHas Ipalna cKiajaelia 3 3aJlaHHs Ha JbIINIOMHYIO Ipally, 3MecTa, IMepaiiky
YMOYHBIX Ma3HAYIHHSY, padepaTa IbIIUIOMHAN Ipallbl, YBOJA31HAY, TPOX Iy, 3aKJIIOUIHHS,
5 imoctpanpiit, 3 rpadikay, 4 Tadmin, 3 nagaTkay, CIicy BBIKAPHICTAHBIX KPBIHIL. ATYJIbHBI
a0’ém mparpl ckiagae 73 craponki. Cric BBIKapbICTaHal JiTapaTyphl 3aiiMae 9 crapoHak i
Vrmodae 85 masitbii.

2. [lepanik KJIH04YaBBIX CJI0Y

IHOAPMALIBIMHA-KAMYHIKALIBIMHBISL ~ TOXHAJIOTI,  IHJYCTPBIS
TYPBI3BMY, KAHTOKCTHA-3AJIEXHBIA HAIATKI, BIPTYAJIbHBI TYPbBI3M,
ITYYHBbI IHTOJIEKT, [TABBIIIIDHHE KAHKYPOHTA3AOJIBHACTI,
HALBIAHAJIBHBI TYPBICTBIYHBI [TIPAJIYKT, POCITYBJIIKA BEJIAPYCb.

3. Taker padepara

A0’eKT AacjiefaBaHHsA: 1H()apMalbliiHa-KaMyHIKaIbIIHbBISA TIXHAJIOTII.

Mbra facjenaBaHHsl:  paclpalioyka  pIKaMmMeHAalblii Ma  yAacKaHalleHHI
BBIKApBICTaHHS 1H(apMalbliiHa-KAMYHIKAIBIMHBIX TAXHAJIOTIA y 1HIYCTPbIl TYpPHI3MY
PacnyOmiki benapyce.

Meranbl aacjiefaBaHHsI: Yy Tpallbl BBIKAPBICTAHBIS TIAPATHIYHBIS 1 3MITIPBIYHBISA
MeTaabl JacnefaBaHHs (Kinaciikanplsi, MNapayHaJbHbI aHalll3, BBIBYYIHHE 1 aHai3
a(iUbIIHBIX TaKyMEHTaY, CIHT33 1 abaryjibHEeHHE aTpbIMaHal 1H(apMalbli, MATIMaThIUYHBIS 1
AKaHAMIYHBIS pa3fiki, MeTa] skcnepTHait aipHki, PEST-anani3, SWOT-anani3).

ATpbiMaHbIg BbIHiKI 1 ix HaBi3Ha: npasemsensl PEST-ananiz. Meragam
DKCIEPTHAM aIPHKI pa3lliyaHbl CAP3JHIA Y3BaXKaHbld IaKa3ublKi CTYHEHI VIUIBIBY
iH(papManplifHa-KaMyHIKAlBIMHBIX ~TAXHAJIOTIM Ha I1HAYCTPBIIO TypheI3My PacmyOmiki
benapycek. Dkcneprami BBICTYII paOOTHIKI TYpPBICTBIYHBIX MpaanpbieMcTBay PacmyOumiki
benapyce. Ila BbIHIKax aHaiizy pacmpaliaBaHbl MIdpar pIKamMeHAalbli ma yaackaHadeHHI
BBIKApBICTAaHHS 1H(apMalblifHa-KAMYHIKAIBIMHBIX TAXHAJOTIA y 1HIYCTPbIl TYpPbI3MY
PacnyGmiki benapyce.

BoOsaacup MarybiMara nNpakTbIYHATa NPbIMSHEHHSI: BBIHIKI pa0OThl MOTYIb
OBIIb BBIKAPBICTaHbI JIs MpALATy AaciielaBaHHAY A TAME BbIKapbICTaHHs 1H(apmalibliiHa-
KaMYHIKalbIHHBIX TOXHAJIOTIH y IHAYCTpHhIl TYpbI3My PacnyOniki benapych.

A¥yTap mpanbl nauBApIKae, IMITO NPbIBEA3CHbI Y € aHaNITBIYHBI MaTAPbISI
npaBUIbHA 1 a0'eKThIYHA aJUIIOCTPOYBae CTaH JOCJeAHara mpaijcy, a yce 3ama3bluaHbls 3
JTapaTypHBIX 1 HIIBIX KPBIHIIl TIAPATHIUHBISA, METAAAJIarIYHbISA 1 METAABIYHBIS MaJTaXKIHHI 1

KaHIPMIIBI CYIIpaBaKaOIIa ClachUIKaMi Ha X ayTapay.



ANNOTATION

1. Structure and scope of the diploma work

The diploma work consists of the diploma thesis assignment, table of contents, list of
symbols, diploma thesis abstract, introduction, three chapters, conclusion, 5 illustrations, 3
graphics, 4 tables, 3 appendixes and reference list. The total scope of the thesis is 73 pages.
The reference list covers 9 pages and includes 85 positions.

2.Keywords:

INFORMATION AND COMMUNICATION TECHNOLOGIES, TOURISM
INDUSTRY, CONTEXT-DEPENDENT APPLICATIONS, VIRTUAL TOURISM,
ARTIFICIAL INTELLIGENCE, INCREASING COMPETITIVENESS, NATIONAL
TOURISM PRODUCT, THE REPUBLIC OF BELARUS.

3. Summary text

Object of the research: information and communication technologies.

Purpose of the research: development of recommendations for improving the use of
information and communication technologies in the tourism industry of the Republic of
Belarus.

Methods of research: the work used theoretical and empirical research methods
(classification, comparative analysis, study and analysis of official documents, synthesis and
generalization of the information received, mathematical and economic calculations, expert
assessment method, PEST-analysis, SWOT-analysis).

Results of the work and their novelty: PEST-analysis is performed. Using the
method of expert assessment, weighted average indicators of the degree of influence of
information and communication technologies on the tourism industry of the Republic of
Belarus have been calculated. The experts were employees of tourist enterprises of the
Republic of Belarus. Based on the results of the analysis, a number of recommendations
were developed to improve the use of information and communication technologies in the
tourism industry of the Republic of Belarus.

Area of possible practical application: the results of the work can be used to
continue research on the use of information and communication technologies in the tourism
industry of the Republic of Belarus.

The author of the work confirms that computational and analytical material presented
in the thesis correctly and objectively reproduces the picture of investigated process, and all
the theoretical, methodological and methodical positions and concepts borrowed from
literary and other sources are given references to their authors.



