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AHHOTALIMSA

1. Ctpykrypa 1 00beM IUILIOMHAS Pad0ThI

JlumioMHast paboTa COCTOUT M3 OTJIaBlIeHUs, pedeparTa TUIIIOMHON pabOTHI,
BBEJICHMSI, TPEX TJIaB, 3aKitoueHus, 9 wnmoctparui, 7/ Tabmui, 4 MpUIOKCHUMH,
CIIUCKA WCIOJIb30BAaHHOW nuTeparypbl. OOmmii o6beM paboTel cocTaBiseT 71
ctpanuily. CHHCOK HCHOJIb30BAHHOW JIUTEpaTypbl 3aHUMAaET S CTpPaHUll U
BKJIFOYAET 52 MO3UIIUU.

2. IlepevyeHb KIII0OYEBbIX CJI0B

AHTUKPU3NCHOE VYIIPABJIEHUE, YIIPABJIEHUE TTEPCOHAJIOM,
KPU3UC, TYPUCTUYECKAA NUHAYCTPUA, YIIPABJIEHUE
YEJIOBEUECKUMU PECYPCAMMU, KAJIPOBAS ITOJIMTUKA

3. Tekcr pedepara

O0beKkT wuccaeg0BaHUA — JEATEIBHOCTh TYPHUCTHYECKOTO AreHTCTBA
00O «PostnXomumny.
IIpeamer  umcciaepoBaHusi -  KaJpoBas  MOJUTHKA  KOMITAHUH

00O «PosnXomuain» B yCIOBUAX KPU3HUCA.

Iesap ucciie0BaHusl - PaCCMOTPETh CUCTEMY YIPABJICHHUs IEPCOHAIIOM B
ycnoBusx kpusuca Ha npeanpusatan OO0 «PosnXomumadin.

Metoabl  uccieoBaHuUsl:  O0OOIIEHUSA, CpPAaBHUTEIBHBIA  aHAIM3,
CUCTEMATHU3AalIMsl, OMOCPEIOBAHHOE HAOIIOJEHUE, TPYIIHUPOBKA, CHUCTEMHBIA H
DKOHOMMYECKU aHAJIN3.

IIpakTnyeckass 3HaYMMOCTbL padoThl. [lomydueHHbIE B XO4€ NUILIOMHOU
paboThI TaHHBIE, a TAKXKE pa3pabOTaHHbIE MPEAJIOKEHUS MOTYT ObITh PeaIn30BaHbI
C LEJbI0 TMOBBIIEHUS 3(PQPEKTUBHOCTH CHUCTEMBI YIPABIEHUS NEPCOHAJIOM B
KPU3UCHBIX YCIIOBHSIX.

JlocTOBepHOCTL MATEpPHAJIOB M Pe3yJbTATOB JAMIUVIOMHON PadoOThbI.
Hcnonb30BaHHbIE MaTepuaiabl M Pe3yibTaThl AUIUIOMHON padOThI SBISIOTCA
JoCTOBepHbIMU. PaboTa BBINOIHEHA CaMOCTOSITENIBHO, a2 BCE 3aMMCTBOBaHHBIE U3
JUTEPATypHBIX M JPYTUX HMCTOYHUKOB TEOPETHUUYECKHE W METOAOJOTHYECKHE
ITOJIO’KEHMS M KOHLIETIIIMU COMPOBOKIAFOTCS CCHIJIKAMH Ha UX aBTOPOB.



AHATALBIS

1. Crpykrypa i a0’eM ABIIVIOMHA PaLbI

JIpITIOMHasi Tpania CKjajaelia 3 3MecTa, padepara AbITUIOMHAM Mparibl,
VBAA3EHHS, TPOX KIpayHIKOY, 3aKIIOUYdHHS, 9 imocTpanbiii, 7 Tabmin, 4
NPBIKIIAIAHHAY, CIICY BhIKApbICTaHAa JiTapaTypbl. ATYJIbHBI a0'éM Mpallbl CKIaaae
71 craponky. Cmic BbIKapbICTaHai JiTapaTyphl 3aiiMae 5 cTapoHak 1 ykitoudae 52
na3impli.

2. llepaJiik KJIOYaBbIX CJI0BAY

AHTBIKPBI3ICHAE KIPABAHHE, KIPABAHHE IIEPCAHAIJIAM,
KPBI3IC, TYPBICTBIYHAA IHAYCTPLBIA, KIPABAHHE YAJIABEYbLIMI
POCYPCAMI, KA/IPABAA ITAJITBIKA

3. Takcer pagepara

AO'eKT p[acjenaBaHHsi - J3€HHACUp TypbICTbIYHara areHurBa TAA
«PosnXommmin.
Ilpagmer pacaexaBaHHs - KajgpaBas namrTblka Kammadili TAA

«PosnXonumaii» Ba yMOBax KphI3iCy.

Mbsra naciienaBaHHsl - pasriie[3elb CICTAMY KIpaBaHHs IMepcaHajlaM Ba
YyMoBax KpbIzicy Ha npaanpeieMctBe TAA «PosnXomuadii».

Mertaasl  jgacienaBaHHsi:  a0aryJbHEHHS,  MapayHajdbHBI  aHai3,
CICTAMAThI3albIsl, anacpoAKaBaHae Ha3ipaHHE, TPYNOYKa, CICTIMHBI 1 SKaHAMIYHBI
aHaJ3.

IIpakThiyHasi 3HAYHACHb Npaunbl. ATpPBIMAHbIA y XOA3€ JBIIJIOMHAN
mpambl JIaJ3€HblA, a Takcama paclpalaBaHblsl MpanaHoOBbl MOTYIb OBIIb
paaili3aBaHbl 3 MATall MaBBIIIBHHA A(EKTHIYHACII CICTAMBI KipaBaHHS MepcaHaiaM
¥ KPBI3ICHBIX YMOBaX.

JaxnagHacup Mampbisiay i BbIHIKAY  ABIIVIOMHAH  Npanbl.
BbIkapbICTaHblsi MaTipbIsUIbl 1 BBIHIKI  JBIIUIOMHAW  mpambl  3'Syisgronua
nakjnagaeiMi. [Ipama BelkaHaHa camacToHa, a yce 3ama3bluaHbls 3 JITapaTypHBIX 1
IHIIBIX KPBIHIL TIAp3THIYHBIA 1 METAfaJariyHblsl MajaX>3HHI 1 KaHUPMIbI
CynpaBajpKaroliiia cracbuIkaMi Ha iX aytapay.



ANNOTATION

1. Structure and scope of the diploma work

The diploma work consists of a table of contents, an abstract of the thesis, an
introduction, three chapters, a conclusion, 9 illustrations, 7 tables, 4 annexes, a list
of used literature. The total volume of work is 71 pages. The list of used literature
occupies 5 pages and includes 52 positions.

2. Keywords

ANTI-CRISIS MANAGEMENT, HUMAN RESOURCES, CRISIS,
TOURISM INDUSTRY, HUMAN RESOURCES MANAGEMENT, HUMAN
RESOURCES

3. Summary text

The object of the research is the activities of the travel agency LLC
«RoyalHoliday».

The subject of the research is the personnel policy of LLC
«RoyalHoliday». during the crisis.

The purpose of the study is to consider the personnel management system
in the conditions of the crisis at the enterprise of LLC «RoyalHoliday».

Research methods: generalizations, comparative analysis, systematization,
indirect observation, grouping, systemic and economic analysis.

The practical significance of the work. The data obtained in the course of
the thesis, as well as the developed proposals, can be implemented in order to
increase the efficiency of the personnel management system in crisis conditions.

The reliability of the materials and results of the thesis. The materials
used and the results of the thesis are reliable. The work was done independently,
and all theoretical and methodological provisions and concepts borrowed from
literary and other sources are accompanied by references to their authors.



