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AHHOTALIMSA

1. Ctpykrypa 1 00beM IMILIOMHOM padoThI.

JumiomHast paboTa COCTOMT U3 3aJaHUs Ha JUIUIOMHYIO paloTy,
orjamieHus, pedepara TUTIIOMHON paOOThI, BBEICHHS, TPEX Ii1aB, 3aKimoucHws, 10
PUCYHKOB, 2 TaOiuil, 2 TPUIIOKEHUH, CIHCKa HCIOJIH30BAaHHOW JUTEPATYpHI.
O6mmit o6bem paboTel cocTtaBisieT 56 crpanui. CHHUCOK WCIMOJIB30BAHHOM
JUTEpaTyphl 3aHUMAET 3 CTPAHMIIBI M BKJIIOYAET 51 MO3UIIHIO.

2. IlepeyeHnb KII0YEBBIX CJI0B.

OHJIAUH CHUCTEMA FBPOHMPOBAHUS; OTA; TOCTUHWYHBIMI
CEKTOP; HWHAYCTPUA T'OCTEIIPUMMCTBA; COTPYIHUYECTBO;
KOMHUCCHOHHOE BO3HAI'PAKIEHME; EXPEDIA.COM;
BOOKING.COM; CTRIP; HOLIDAY.BY; VETLIVA.

3. Tekcr pedepara.

Obvexkm  uccnedosanusi —  OHJAMH  CHUCTEMbl  OpPOHUPOBAHUS B
MEXIYHApOJIHOM U HAllMOHAJIBHOM F'OCTHHHUYHOM CEKTOPE.

IIpeomem uccnedosanusi — COBpEMEHHOE COCTOSIHME M TEHJICHIUU Pa3BUTHUS
OHJIAlH CHUCTEM OpOHUPOBaHUS B MHPOBOM M HAIIMOHAJIBHOM TOCTUHUYHOM
CEKTOpE.

Llenv Ounnomnoti pabomel — W3YyYEHUE TEOPETHUECKUX AaCHEKTOB H
TEHJECHUUI Pa3BUTHS OHJIANH CHCTEM OPOHHPOBAHUS B TYPUCTHUYECKOM CEKTOPE.

Memoowvl uccnedosanus: SMIAPUYECKHE METOAbl cOopa, 0O0pabOTKH H
aHanu3a JaHHBIX, METOJIbl CUCTEMAaTH3alMU U KJIacCU(UKaIUU.

llonyuenuvie pezyromamuvl U UX HOBU3HA: PACCMOTPEHBI TEOPETHUUYECKHE
OCHOBBI M UCTOPHSI BOSHUKHOBEHHSI OHJIAH cUCTeM OpOHHMPOBAHMUS; PACCMOTPEHBI
BO3MOXXHOCTH OHJIalH CHCTEM OpOHHMpPOBaHUS B MHUPOBOM M HalMOHAJIBHOM
TOCTUHAYHOM CEKTOPE; IPOAHAIM3UPOBAHO COBPEMEHHOE COCTOSHUE OHJIANH
CUCTEeM OpOHMpOBAHMS; BbISBIEHbl TEHIECHIUU pPAa3BUTUS OHJANH CHUCTEM
OpOHMpOBaHMSI Ha MUPOBOM M HAallMOHAJILHOM YPOBHE; BBISBJICHBI MEPCHEKTUBBI
pa3BUTHUSl OHJIAIH cUCTEeM OpPOHMPOBAHMS Ha MEXIYHApOJHOM M HallMOHAJIBHOM
YPOBHE.

Jocmosepnocmv  mamepuanos u pe3yrbmamos OUNJIOMHOU pabombl.
Hcnonb3oBaHHbIE MaTepuaibl M PE3yJbTaThl JUIJIOMHOW paOOThl SIBISIOTCA
JIOCTOBEpHBIMU. PaboTa BHITIOJIHEHA CAMOCTOSITENBHO.

Pexomenoayuu no ucnonv3osanuto pesynomamog padoomvl. (OCHOBHBIE
BBIBOJIl U TOJOXKEHUS JUIJIOMHOW paboThl MOTYT OBITh MCHOJB30BAHbBI IS
00OCHOBaHHUSI HEOOXOJUMOCTH MPHUMEHEHHUs OHJIAWH CUCTEeM OpOHMPOBAHMS B
WHIYCTPUU TOCTEITPUUMCTBA.



AHATALBIS

1. Ctpykrypa i a®'ém abInjoMHal npamsbl.

JlplIioMHast mpana ckiajaelia 3 3aJaHHl Ha JBIIUIOMHYIO Ipaily, 3MecTa,
padepara AbITUIOMHAN PaOOTHI, YBSIA3CHHS, TPOX KipayHIKOY, 3akiItoudHHS, 10
MalioHKay, 2 TaOmil, 2 NpbIKIaJaHHAY, CHICYy BBIKApBICTaHANW JIiTapaTyphl.
ArynpHbl a0'éM mpanbl ckiagae 56 craponak. Cric BBIKapbICTaHall JiTapaTypbl
3aiiMae 3 cTapoHKi 1 yKirovae 51 masiiblio.

2. Iepajik KJII0YABBIX CJI0Y.

OHJIAMH CICTAOMA BPAHIPABAHHS; OTA; TACIIHIYHBI CEKTAP;
IHIVCTPBIA TACIIHHACL]; CVYIPAIIOYHILTBA; KAMICIMHAE
V3HATAPOJ[’)KAHHE; EXPEDIA.COM,; BOOKING.COM; CTRIP;
HOLIDAY.BY; VETLIVA.

3. Taker pagepara.

Ab'exm OacneoasanHss — aHNAWH CICTAMBI OpaHipaBaHHSA ¥ MIDKHAPOJHBIM 1
HaIlbITHATBHBIM TACI[IHIYHBIM CEKTapHhl.

Ilpaomem oacnedasanus—CydacHbI CTaH 1 TOHJDHIIBI1 Pa3BIIILS aHJIANH CICTAM
OpaHipaBaHHS ¥ CYCBETHBIM 1 HallbISTHAJILHBIM TaCHIHIYHBIM CEKTapHI.

Mbma oviniomHau npaybl—BBIBYYSHHE TIAPITHIYHBIX ACIEKTAY 1 TIHIIHIBIN
pa3Bill aHJIalH ciCTAM OpaHipaBaHHS ¥ TYPBICTBIYHBIM CEKTAPHI.

Memaodvl oacneoasanus: SMIIPBIYHBIL METalbl 300py, anpaioyki 1 aHamizy
JaJI3€HBIX, METAJIbl CICTAMATHIZAIBI1 1 KITaci(piKaIlbli.

Ampoimanvia 6bIHIKI [ IX HaBI3HA: PA3TIICIKAHBl TIAPITHIYHBIS ACHOBHI 1
TICTOPBISL Y3HIKHEHHS OHJIAMH CICTAM OpaHipaBaHHS; pasriekKaHbl MarybIMaclii
OHJIAH CICTOM OpaHipaBaHHS ¥y CYCBETHBIM 1 HAIIBISHAJIBHBIM TaCIIHIYHBIM
CEKTaphl;, MpaaHalli3aBaHa Cy4acHbI CTaH OHJIAWH CICTAM OpaHipaBaHHS; BBISYJICHBI
TOHJDHIIBII ~ pa3Billlld OHJAWH cicTAOM OpaHipaBaHHA Ha CYCBETHBIM 1
HaIBITHATBHBIM  Y3POYHI; BBISYJIEHBI TEPCIEKTHIBBI PA3BIIIl OHJIANMH CICTIM
OpaHipaBaHHs Ha MI>KHAPOIHBIM 1 HAIBITHATHHBIM Y3POYHI.

Haxnaonacyv mamapwisanay i vlHiKay ObiniOMHAU npaysl. BbIKapbICTaHBIS
MaTAPbIIIBI 1 BBIHIKI JABIJIOMHAM mpansl 3'syndionua  gakiaanbiMi. [pana
BBIKaHAHA CaMacCTOMHA.

Paxamenoaywli na evikapvicmanti 6viHikay npayvl. ACHOYHBIS BBICHOBBHI 1
NaJTaK HHI JBIIJIOMHAN MpaIkl MOTYIb OBIIb BBIKAPBICTAHBI AJIsi aOrpyHTaBaHHS
HeaOXoJHacll TMpPBIMSHEHHS OHJIAWH cIicTAM  OpaHipaBaHHA ¥  1HIYCTpHI
racIjiHHacIIl.



ANNOTATION

1. The structure and scope of diploma work.

The thesis consists of a task for the thesis, a table of contents, an abstract of
the thesis, an introduction, three chapters, a conclusion, 10 figures, 2 tables, 2
appendices, and a list of references. The total volume of the work is 56 pages. The
list of references occupies 3 pages and includes 51 positions.

2. The list of keywords.

ONLINE BOOKING SYSTEM; OTA; HOTEL SECTOR; HOSPITALITY
INDUSTRY; COOPERATION; COMMISSION FEE; EXPEDIA.COM;
BOOKING.COM; CTRIP; HOLIDAY.BY; VETLIVA.

3. The text of the abstract.

The object of the study is online booking systems in the international and
national hotel sector.

The subject of the research is the current state and trends in the development
of online booking systems in the global and national hotel sector.

The purpose of the research is to study the theoretical aspects and trends in
the development of online booking systems in the tourism sector.

Research methods: empirical methods of data collection, processing and
analysis, methods of systematization and classification.

The results obtained and their novelty: the theoretical foundations and history
of the emergence of online booking systems are considered; the possibilities of
online booking systems in the global and national hotel sector are considered; the
current state of online booking systems is analyzed; trends in the development of
online booking systems at the global and national level are identified; prospects for
the development of online booking systems at the international and national level
are identified.

Reliability of materials and thesis results The materials used and the results of
the thesis are accurate. The work was done independently.

Recommendations on the use of work results. The main conclusions and
provisions of the thesis can be used to justify the need for the use of online
booking systems in the hospitality industry.



